
iuqø N d Kav r CIKh ^ú j D; w d jr Kh & - r CIK i e ,iqï ms<sn | f; d r ;=r e f ,aLkh

T m am q j¾ . h ( ú j D; w d jr Kh - w d kh kh $ w mkh kh

w d jr K ú Ih m:h (

újD; w djr Kfh a iy w dh ;k j.ka;sj, ^Institute Clauses& iy újD; w djr Kh g w uqKd w e;s
w fkl=;a j.ka;s $ msgikalsrSï j, w¾ : o lajd w e;s mr so s ke õNd Kav $ Nd Kav w ysñ ù ï fyd a
yd ks ù ï j,g tfr ys w djr Kh ls’ ks;r Ndú ;d jk w dh ;k j.ka;s my; i| yka lr w e;(

 w dh ;ksl k e js Nd Kav j.ka;s h (A) - CL. 252. (1/1/82)
 w dh ;ksl Nd Kav j.ka;s h (.=jka) - CL. 259. (1/1/82)
 w dh ;ksl k e js Nd Kav j.ka;s h (B) - CL. 253. (1/1/82)
 w dh ;ksl k e js Nd Kav j.ka; sh (C) - CL. 254. (1/1/82)
 YS;l< w dyd r i| yd jk w dh ;ksl j.ka;sh
 YS;l< uia i| yd jk w dh ;ksl j.ka;s h
 w dh ;ksl f;d . f;,a j.ka;s h

 w u;r w djr K ^ foaYSh id udkH r CIK l¾ud ka;fh a iuqø r CIK iud .ï ú iska Nd ú;d
lr k mrsos - lsisÿ w u;r jd r slh lska f;d r j uQ,sl w djr Kh iu. taldn oaO fõ&’

 w dh ;ksl je vj¾ ck j.ka;s j,g h g;aj je vj¾ck ” le r,s fld a,yd ,” uyck le ,ö ï
iy ;%ia;jd o hg tfr ys w djr Kh’

 w dh ;ksl h qO j.ka;s j,g h g;aj h qO w jo dk ï ^ hqo aOh” isú ,a h qoaOh” úma,j” le /,a,
ikAko AO le r,s ^insurrection& fydA M hskA me kk.sk isú ,a fld a,yd ,'

ú êúO d k(

iy;slfh a o lajd w e;s r CIs; uqo,g h g;aj” ´ kEu w dmiq w h lr .; ye ls ysñ lï mEula
f.jkq , e fí ’

r CIKh u; w ;srsla;h la $ w vq lsr Sula mkjkq ,e nqjfyd;a f.ú h h q;= uqo , ta w kqj w vq
lr kq , e fí ’ r CIs; uqo , w jo dkfï w .h g jvd w vq kï id udkHh fld kafo aish w od <
lr kq , e fí ’

w d jr Kh f kd jk f o a ^ jH;sf¾l &(

 w dh ;ksl j.ka;sj, jH;sf¾ l f,i ,e hsia;=.; lr w e;s fyd a w¾ : o lajd w e;s ´kEu
isÿùula” w k;=r la fyd a isoaêh la’

 újD; w djr Kfh a jH;sf¾l f,i ,e hsia;=.; lr w e;s fyd a w ¾: o lajd w e;s ´kEu
isÿùula” w k;=r la fyd a isoaêh la’



id udkHfh ka” w djr Kh my; j.ka;sj, w ¾: o lajd w e;s jH;sf¾l j,g h g;a fõ(

 iyi% ^Millennium& jH;sf¾l j.ka;sh
 w dh ;ksl ú lsrKYS,S ¥IKh ” r idh ksl cSj úo Hd;aul” ffcj r idh ksl iy ú o Hq;a

p qïNl wú jH;sf¾ l j.ka;sh 10$11$03
 ud¾.ia: j.ka;sh w jika lsrSu ^ ;%ia;jd oh & JC 2009/056 w kqj” m%jd ykh lr k

ld ,iSud j ;=< muKlA NdK av i| yd ;%ia;jd o s w jo dkï w djr Kh '
 w dh ;ksl ih sn¾ m%ydr jH;sf¾l j.ka;sh 10/11/2003
 iïn dOl iSud lsr Su iy jH;sf¾ l j.ka;sh JC2010/014
 tlai;a rdcOdksfha wmkhk md,k ksfhda.h 2008 - n,m;% wj,x.= lsrSfï j.ka;sh

JC2010/015
 bf,lafg%dksl osk y÷kd .ekSfï jH;sf¾lh 17$12$1997
 fndajk frda. jH;sf¾l j.ka;sh
 iuqø ihsn¾ msgik LMA5403 11.11.2019
 l%shdj,s jH;sf¾l j.ka;sh ^ixfYdaê;& JC2019-005

T m am qfjys m%Od k ,CIK(

 kS;sh iy m%dfhda.sl;ajh( fuu rCIKh bx.%Sis kS;sh iy m%dfhda.sl;ajhg hg;a fõ’
 jdrsl f.ùu( Tmamqfõ wdrïNfha isg jdrsl f.ùu iy;sl l< hq;=h'
 újD; wdjrK f,aLkfha w¾: olajd we;s mrsos nyq keõ.; lsrSï$m%jdyk i|yd wLKav

rCIK kshuhka
 ‘wdjrK ld,iSudj’ hgf;a w¾: olajd we;s ld,iSudj ;=, fldka;%d;a;=j j,x.= fõ’
 nexl= ^Kh myiqlu flfrys Tjqkaf.a fmd,sh ie,ls,a,g f.k& Tjqkaf.a wod<

whs;sjdislï iy wjYH;d i|yd újD; wdjrKfha md¾Yjlrejka f,i we;=,;a l<
yelsh’

 rCIs;hd újD; wdjrKfha mQ¾j tlÕjQ kshuhka ;=,g jefgk iEu f;d.hla $
msgùulau mSm,aia bkaIqjrkaia mS’t,a’iS’ ^ñka bosrshg iud.u f,i y÷kajkq ,efí& fj;
jH;sf¾lhlska f;drj m%ldY l< hq;= w;r” ‘j.lSï Wmrsu iSudj’ úêúOdkh hgf;a
ksYaÑ;j olajd we;s kuq;a fkdblaujk uqo,a m%udKhla ms<s.ekSug iud.u ne|S isà’

 újD; wdjrKfha mQ¾j tlÕjQ kshuhka iy fldkafoais u; mokïj” tla tla f;d. $
msg;a lsrSfï m%ldYkhg tfrysj iy;slhla ksl=;a lrkq ,efí’

 iy;slh ´kEu md¾Yjhlg mejrsh yels w;r” f;d.fha $ NdKavj, whs;sh mejrSuo l<
yelsh’

 nexl=jg mjrd we;akï” nexl=jg Tjqkaf.a wod< whs;sjdislï iy wjYH;d i|yd
iy;slh hgf;a ysñlï mEug whs;shla we;’

T m am q ysñ h d f.a j .lSï(

j e o .;a f ;d r ;=r e f y<so rõ l sr Su ms<sn | j T mamq ysñ h d f.a j .lSu

 ñ, o S .kakd w jia:dfõo S(- ´kEu ysñlï m%;slafIam lsr Sula j,lajd .e kSu i| yd
fh dackd m;%fh a b,a,d w e;s ish ,qu je o .;a lr eKq i;H yd ksje r osj fy,s lr kak’

 Tm amq ld ,iSudfõo S(- w jo dkfï fyd a mqoa.,sl f;d r ;=re j, isÿjk ie ,lsh h q;= fjkialï
m s<sn |j r CIK iud .u o ekqj;a l, h q;=h’

ysñ lï m Eula l r k úg Tmamq ysñ h d f.a j .lSu

 ysñ lï mEula lr k úg(- ysñ lï fmd ar uh iu. ysñlï l%sh d mámd áfh a i| yka lr w e;s



m r so s w jYH ish ,qu ,shlshú,s iy úia;r imhkak’

 rCIs;hd úiska rCIs;hd i;= foam,g isÿjk mdvqj fyda ydksh je<elaùug fyda wju
lsrSug ish,q idOdrK mQ¾jdrCIdjka .; hq;=h’

 ysñlï mEuloS ksjeros jkaos uqo, ,nd .ekSu i|yd” rCIs;hd foam, tys j¾;udk fj<|m,
jákdlug rCIKh lr we;s njg iy;sl úh hq;=h’

ysñlï l%shd mámdáh iy w jYH ,shlshú,s(

1. fuu Tmamqj h gf;a w hs;sh g ydks isÿ jqjfyd ;a fyda w ysñ jqjfyd ;a” iud .ug iy$fyda
W m f,aLkfh a $ iy;slfh a kï lr w e;s ;lafiar elr ejkag läk ï o ekq ïo Sula ,n d
fkd ÿkfyd ;a” iud .u úiska lsisÿ ysñlï mEula ms<s.kq fkd ,ef í ’

2. Nd Kav uqod ye rSfïo S jr d fhaoS mr SCId l< h q;=h’ yd ks isÿù w e;s n jg o DIHudk
i, l=Kq ;sfí kï” msrsisÿ r sisÜm;la ,n d fkd fo kak” kuq;a jyd u jd ylhka j.lsj h q;=
n jg m;a lr ;lafiar elr e o meñ K isák w jia:d jl Nd Kav mr SCId lsr Sug Tjqkag
w dr dOkd lr kak’ ;lafiare lre f.a W mfoia u; ye r” Nd Kav uqo d yer Sfï jr d fhka bj;a
lsr Sug fmr fuu mr SCIK me je;aú h h q;=h’

3. iïmŒ¾K Nd Kav f;d .fh kA wvQ m%%ud Kh lA f.d vnEula ms<sn |j o ekqj;a kï” ióCIK
jd¾ ;d j fjkqjg ^ short-landing & w vQ m%%udKh l f.d vnEu ;yjqr e lr k iy;sl ,smsh la
jd ylhkaf.ka b,a,d isákak’

4. w , dNh iy$fyda yd ksh j<lajd .e kSu i| yd Nd Kav w jYH m%udKh g jvd jeä ld ,hla
f;d gqmf<a fyd a jr d h .n vdf õ /| S isà ug bv fkd fo kak’ ye ls blauKska Nd Kav
Tfí .n vdfõ w dr CIs; ia:dkh g f.k tkak’

5. n dysr fyd | ;;a;ajfh ka Nd Kav fn od ye rSfuka miq w ,dNh la iy$fyda ydksh la
w kd jrKh jqjfyd ;a” b;sr s fld gi ú jD; lsr Su kj;d iud .ug $ ñkskafo d ar ejr h dg
jyd u o ekqï fo kak’ Nd Kav ksIald Ykh lsr Sfuka o sk ;=kla w e;=,; tje ks w eiqr eï ú jD;
lsr Su w drïN l< h q;=h’

6. Nd Kav fo aYSh jd ylhd f.a w f;a ;sì h oS isÿjQ yd ks iy$fyda w ,dNh meye os<s kï” Tyq
jyd u j.lsj h q;=h’

w jYH , shlshú,s(

1. r CIK Tmamqj fyd a r CIK iy;slh ^uq,a msgm;&

2. ke õ.; lsr Sfï msrsú;r ^specifications& iy$fyda n r igyka iu. ke õ.; lsrSfï
bkafjd h sisj, uq,a msgm;’

3. ke õ.; lsr Sfï ì,am; iy$fyda fjk;a m%jdyk fld ka;%d ;a;=j’^uq,a msgm;&

4. w , dNfh a fyd a yd ksfha m%udKh fmkaù ug ió CIK jd¾ ;d j fyd a fjk;a f,aLk.; id CIs’

5. w jid k kï lsr Sfï o S f.d vnEfï .sKqu iy n r igyka’

6. w , dNh fyd a yd ksh i| yd Tjqkaf.a j.lSu ms<sn |j jd ylhka iy w fkl=;a md¾ Yjh ka
iu. yqjud re lr .;a ,smsf,aLk’



7. r CIK Tmamqj $ nÿ f.jQ l=ú;d kaish h gf;a ;Sr e nÿ w djr Kh lr w e;ak ï”
f.jk ,o ;Sr e nÿ ms<sìUq lr k igyk’

8. wvQ m%%ud Kh lA ^ short-landing & f.d vnEfï iy;slh’
9. w , q;aje äh d lsr Sfï w eia;fïka;=j

m eñ Ks, s m s<sn | l %sh d mámd áh (

w m s Tn g fiajh lsrSug le mù isák w ;r Tn f.a w oyia$fhd ackd ,nd .ekSug le ue;af;ka
isákafkuq’ w mf.a fiajd jka ms<sn| j Tn iEySulg m;a fkd jkafka kï” Tn g my; l%u u.ska
m eñ Ks, a,la bo srsm;a l, ye lsh(

 ÿr l;kfh ka - md rsfNd a.sl fiajd ks,Od rs - 011 2126136
 B -fï,a u.ska - pilassist@peoplesinsurance.lk
 jÜiaw ema u.ska - 0716230048
 *e laia u.ska - 011 2126109
 ;e m Ef,ka - mdr sfNda.sl fiajd ks,Od rs” mSm,aia bkaIqjr kaia mS’t,a’ iS’” w xl 07 ” yeõf,dla

m d r” fld <U 05
 ud¾ ..; l%uh u.ska - me ñKs,s bo srsm;a lsr Sfï fmd ar uh w mf.a fjí w vúfh ka

www.peoplesinsurance.lk ,n d.; ye lsh’ lr eKd lr “meñ Ks,s” ge í tl u; la, sla
lr kak

 w m f.a m%Odk ld¾ h d,h fj; meñKSfuka

m eñ Ks, a,l bo srsm;a lr k w jia:d fõo S my; i| yka f;d r;=r e ,nd o sh h q;=h (-

i. m eñ Ks,a, fláfh ka
ii. Tn f.a ku iy Tn yd iïn kaO úh ye ls f;d r ;=re
iii. fh duqj( Tmamq w xlh $ jd yk w xlh $ ysñlï w xlh
iv. ikd : flfr k ´kEu ,shú ,s

m eñ Ks, s ye isrù fï l%shd mámd áh Nd Id ;%s;ajfh kau w mf.a www.peoplesinsurance.lk fjí
w vú fh ka Nd .; l, ye lsh’ lr eKd lr “meñ Ks,s” geí tl u; la,sla lr kak’

w d r jq, a úi | Su(

bo srsm ;a lr k ,o meñ Ks,a,la i| yd w m ú iska ,n d o S w e;s ú i÷ u ms,sn |j Tn iEySulg m;a
fkd jkafka kï” my; i| yka úl,am w dr jq,a ú i| Sfï h dka;%Kh ka Nd ú ;d lsr Sug Tn g
ye lshd jla w e;(

i. Tn f.a .e g¿ my; ,smskh g fh duq
lr kak(-

Y%S ,xld r CIK Tïn qâ iauka
fk d 01" fn f;iavd fmfo i"
fld <U 05
info@insuranceombudsman.lk
011 2505542 / 011 250 5041

ii. fí r eïlr Kh (- Tmamqfõ fír eïlr K j.ka;sh g w kqj

iii. Tn f.a .e g¿ my; ,smskh g fh duq
lr kak(-

w OHCI úu¾Yk
Y%S ,xld r CIK ksh d uk fld ñ Ika iNd j

mailto:pilassist@peoplesinsurance.lk
http://www.peoplesinsurance.lk/
http://www.peoplesinsurance.lk
mailto:info@insuranceombudsman.lk


11 fjks uy,” ke f.kysr l=¿K”
f,d al fj,| uOHia:d kh ”
fld <U 01
011 2396184-9 / 011 2335167
investigation@ircsl.gov.lk / info@ircsl.gov.lk

u; l ; n d . ; h q;= l r e Kq lsysmh la

 fuu Tmamqfõ ksh uhka iy fld kafo ais ksis f,i ms<smeo Su iy bgq lsr Su” fuu Tm amqj
h gf;a ´ kEu f. ùula lsr Sug r CIK iud .fï ´kEu j.lSulg mQ¾ j fld kafoaish la
jkafkah ’

 r CIs;h d úiska r CIs;h d i;= fo am,g isÿjk w ,d Nh fyd a yd ksh je <elaùug fyd a w ju
lsr Sug ish ,q id Odr K mQ¾jd r CIl mshjr .; h q;=h’

 ysñ lï mEuloS ksje r osj jkao s uqo, ,nd .e kSu i| yd” r CIs;h d fo am, tys j¾ ;ud k
fj< | fmd , jákd lug r CIKh lr w e;s n jg iy;sl úh h q;=h’

újD; w djrKh w j,x.= lsrSu

w j, x.= lsr Sfï j.ka;sh g w kqj” r CIs;h dg fyd a iud .ug ú jD; w djr Kh w j,x.= l< ye lsh’

fuu w djr Kh w j,x.= l< yelafla” h qO w jo dkï i| yd o sk y;l ^ 07& o ekqïo Sula o”
je vj¾ ck” le r,s fld a,d y, iy uyck le ,ö ï i| yd me h y;,sia w gl ^ 48 & o ekqïo Sula o
w jYHjk w jia:djka ye r ´kEu md¾Yajh la ú iska o sk ;sylg ^ 30& lg fm r ,sÅ;
o ekqïo Sula ,n d ÿka miqj muKs’ o ekgu;a w dr ïN lr w e;s w jo dkï iy$fyda uqyqÿ .uka i| yd
fuu j.ka;sh w od < fkd fõ’

iy;slh w j,x.= lsrSu(

r CIs; w jo dku w eñKSug fmr w j,x.= lsr Su i| yd b,a,Sula iud .u fj; l< ye lsh’ tje ks
b, a, Sula Tmamq ysñh d úiska ,sÅ;j ^ ,smsh la fyd a úo Hq;a ;e mE,la u.ska& l< h q;= w ;r uq,a
iy;slh iu. iud .ug w dmiq ,n d o sh h q;=h’ iy;slh n exl=jlg mjrd w e;akï” iy;slh
w j, x.= lsr Su i| yd Tjqkag lsisÿ ú fr daOh la fkd ue;s n jg n exl=fjka ;yjqr e lsr Sula iud .ug
bo srsm ;a l< h q;=h’ r CIs;h d w j,x.= lsr Sug w od < ish ,qu w jYH;d imqrd w e;akï” r CIK Tmamqj
w drïNfh a isgu w d,x.= lr k w ;r iïmQ¾K jd r slh w dmiq f.jkq ,e fí ’

iud .fï ;ks w Nsu;h mr so s w j,x.= fkd l<fyd ;a” NITF fj;ska ñ,o S .;a w djr K i| yd uqo,a
w dm iq f.ù ug w jir ke ;’

j e o .;a i gyka(

r CIK ie ,iqï ms<sn | f;d r ;=re f,aLkh (IPID) ys w ruqK jkafka uQ,sl w djr Kh iy w u;r
w djr Kj, ^ wo d, fõ kï& iy Tmamqfõ m%Odk ,CIK ms<sn | id rd xYhla ,n d o Su jk w ;r
th Tn f.a ksYaÑ ; mqoa.,sl w jYH;d jka i| yd ilia lr k ,o ao la fkd jk n j i,lkak’ fuu
r CIKh g w od , ´ kEu w dld rh l ish ,q ld rKd ^ ysñlï mEï” ksh uhka iy fld kafo ais ms<sn |
w¾ :l:k iy kS;suh lgh q;= je ks tfy;a tajd g muKla iSud fkd jQ& fuu f,aLkfh ys
w ka;¾.;h w Nsnjd n ,me je;afjk uQ,sl r CIK Tmamqfõ ksh uhka” fld kafo ais iy jH;sf¾ l
u.ska m d, kh jk n j lr eKd fjka i,lkak’

mailto:investigation@ircsl.gov.lk
mailto:info@ircsl.gov.lk


j eä ÿr f; d r ;=r e i | yd (

Tn g je äÿ r f;d r;=r e w jYH kï” my; i| yka ud¾ . Tiafia th ,n d .; ye lsh(

 ÿr l;kh - 0112126126
 B-fï,a - pilassist@peoplesinsurance.lk
 osjhsk mqrd msysá wmf.a YdLd ld¾hd,hka fj; meñKSfuka

mailto:pilassist@peoplesinsurance.lk
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