
hkaf;%damlrK ì|jeàï rCIKh - rCIK ie,iqï ms<sn| f;dr;=re f,aLkh

Tmamq j¾.h( hkaf;%damlrK ì|jeàï rCIKh

,nd fokq ,nk uQ,sl wdjrKh(

rCIs; whs;uhg mrSY%fha ;nd ;sìhoS wkfmaCIs; iy wyUquh fN!;sl w,dNhla fyda
ydkshla isÿjqjfyd;a” iud.u úiska w,q;ajeähd lsrSfï fyda m%;sia:dmkh lsrSfï úhou
f.jkq ,efí’ fuhg my; i|yka fya;+ka ksid isÿjk mdvq we;=,;a fõ(

 jd;a;= lsrSfï iy øjHj, fodaI

 fodaI iys; ks¾udKh” jevmf,aoS fyda boslsrSfïoS fodaI

 ÿ¾j, jevlsrSu” l=i,;d fkdue;slu” fkdie,ls,su;alu” fN!;sl msmsrSu”
flakaødmidrS n,h fya;=fjka brS hdu” flá mrsm:h” l=Kdgqj

 fuu Tmamqj hgf;a w,q;ajeähdjla fyda m%;sia:dmkhla wjYH jk wdldrfha neyer
lr fkdue;s fjk;a iudk yosis iy wyUq fya;+ka

ñka u;=jg i|yka lr we;s mrsos” tjeks w,dNhla fyda ydkshla iïnkaOfhka iud.u
úiska rCIs;hdg uqo,a f.ùu” m%;sia:dmkh fyda w,q;ajeähd lsrSu ^iud.fï úl,amh
wkqj& u.ska jkaos ,nd fokq we;’ Wmf,aLkfha ksYaÑ;j olajd we;s tla rCIK j¾IhloS
tla tla whs;uh bosrsfha olajd we;s uqo, fkdblaujk uqo,la iy fuhska rCIKh lr
we;s Wmf,aLkfha olajd we;s uqo, fkdblauúh hq;=h’

^uQ,sl wdjrKh ms<sn| jeä úia;r i|yd lreKdlr Tmamqfjys msgq wxl 01 n,kak&

úêúOdk(

rCIs; uqo, rCIs; hkaf;%damlrK tlu j¾.fha iy tlu Odrs;djfhka hq;a kj
hkaf;%da,lrK u.ska m%;sia:dmkh lsrSfï úhoug - tkï” tys m%;sia:dmk msrsjehg
Wod( NdKav m%jdyk .dia;= iy f¾.= nÿ ^;sfí kï& iy boslsrSfï msrsjeho we;=,qj -
iudk ùu fuu Tmamqfõ wjYH;djhls’

ydksmQrKfha moku

rCIs; whs;uhg isÿjk ydksh w,q;ajeähd l< yels wjia:djkaysoS - ydkshg m;a hka;%h
tys fmr fiajd ;;a;ajhg iudkj h:d ;;a;ajhg m;a lsrSu i|yd wksjd¾hfhkau
ork ,o úhoï iy w,q;ajeähd lghq;= isÿ lsrsu i|yd ork ,o fldgia .e,ùfï iy
kej; ia:dmkh lsrSfï msrsjeh fukau w,q;ajeähd lrk idmamqjla fj; iy tys isg
wdmia m%jdykh .dia;=” f¾.= nÿ iy .dia;= ^;sfí kï& jeks úhoï rCIs; uqo,g we;=,;a
lr we;s m%udKh olajd f.úh hq;=h’ rCIs;hdg whs;s jevm,l w,q;ajeähdjka isÿ
lrkafka kï - iud.u úiska w,q;ajeähdjka i|yd ork ,o øjH iy jegqmaj, msrsjeh
iy tla wfhla i|yd jk .dia;= wdjrKh lsrSu i|yd idOdrK m%;sY;hla f.úh hq;=h’
m%;sia:dmkh lrk ,o fldgia iïnkaOfhka CIhùï i|yd lsisÿ wvq lsrsula isÿ fkdl<
hq;= kuq;a ´kEu wn,s NdKav jákdlu ie,ls,a,g .; hq;=h’ by; úia;r lr we;s
w,q;ajeähd lsrSfï msrsjeh ydksh isÿùug fmr rCIKh lr we;s hkaf;%damlrKj, i;H



jákdlug iudk fyda blaujd .shfyd;a” whs;uh úkdY ù we;s nj i,lkq ,nk w;r”
my; ^wd& ys olajd we;s moku u; mshùu isÿ lrkq ,efí’

w& rCIs; whs;uhla úkdY jQ wjia:djkaysoS - idudkH NdKav m%jdyk .dia;= boslsrSï
msrsjeh iy f¾.= nÿ we;=,qj w,dNh isÿùug fmr ;snQ whs;ufha i;H jákdlu iud.u
úiska f.úh hq;=h’ tjeks úhoï rCIs; uqo,g we;=,;a lr we;akï” tjeks i;H jákdlu
whs;ufha m%;sia:dmk jákdlfuka ksis CIhùï wvq lr .Kkh l< hq;=h’ úkdY jQ
hkaf;%damlrK bj;a lsrSu i|yd iud.u idudkH .dia;=o f.úh hq;= kuq;a” wn,s NdKav
ie,ls,a,g .; hq;=h’

w;sld,” rd;%s jevuqr” rcfha ksjdvq oskj, jev lsrSu iy wêfõ.S NdKav m%jdykh i|yd
ork ´kEu wu;r .dia;=jla fuu Tmamqj u.ska wdjrKh l< hq;af;a úfYaIfhka ,sÅ;j
tlÕ jqjfyd;a muKs’

fuu Tmamqj hgf;a ´kEu fjkia lsrSula” tl;= lsrSula” jeä oshqKq lsrSula fyda
w,q;ajeähdjla i|yd jk msrsjeh whlr .; fkdyel’

´kEu ;djld,sl w,q;ajeähdjl msrsjeh rCIK iud.ï úiska orkq ,nkafka” tjeks
w,q;ajeähdjka wjidk w,q;ajeähdfõ fldgila jk w;r w,q;ajeähd lsrSfï uq,q msrsjeh
jeä fkdlrkafka kï muKs’ wjia:dkql+,j w,q;ajeähdjka isÿlr we;s njg fyda
m%;sia:dmkh isÿù we;s njg wjYH ì,am;a iy ,shlshú,s bosrsm;a lsrSfuka iEySulg
m;aùfuka miqj muKla rCIK iud.ï f.ùï l< hq;=h’

^jeä úia;r i|yd lreKdlr Tmamqfjys msgq wxl 01” úêúOdk fldgi n,kak&

wdjrKh fkdjk foa ^jH;sf¾l&(

1. Wmf,aLkfha i|yka mrsos tla wjia:djloS rCIs;hd úiska oersh hq;= wvql< yels
uqo, ^deductible&” tla wjia:djloS tla whs;uhlg jvd ke;sjqjfyd;a fyda
ydksjqjfyd;a tjeks whs;u i|yd wod< jk by<u ;ks wvq l< yels uqo,g jvd
jeä uqo,la rCIs;hd úiska oerSug isÿ fkdfõ’

2. yqjudre l< yels fuj,ï ke;s ùu fyda ydks ùu” Wod( wÉpq” leghï l<
is,skavr” tajdfha Ndú;h iy$fyda iajNdjh ksid by< f.ù hdfï fyda CIhùfï
wkqmd;hlg ,lajk fldgia” Wod( mrdj¾;l ,hskska” ;,d oeófï ñá” ùÿrej,ska
idok ,o jia;+ka má” ,Kq” jh¾” rn¾” gh¾” fufyhqï udOH” Wod( ,sysis f;,a”
bkaOk” leg,siaÜ’

3. .skafkka isÿjk w,dNh fyda ydksh” Rcq wl=Kq” ridhksl msmsrSï” ^fndhsf,arej,
ÿï .Eia msmsrSï yer&” .skakla ksjd oeóu fyda miqj lvd oeóu” .=jka hdkd fyda
fjk;a .=jka Wmdx. fyda tajdhska jegqKq NdKav” fidrlï lsrSu” fld,a,lEu iy
ta i|yd jk m%h;akh” f.dvke.s,s lvd jeàu” .xj;=r” c,fhka hgùu”
N+ñlïmdj” .s,dneiSï” kdhhEï” ysu l=Kdgqj” iq,s l=Kdgqj” .sksl÷ msmsrSu fyda ta
yd iudk iajNdúl úm;a’

4. kS;sfhka fyda fldka;%d;a;=jla hgf;a iemhqïlrefjl=” fldka;%d;alrefjl= fyda
w,q;ajeähd lrkafkl= j.lsj hq;= w,dN fyda ydksh’



5. fuu Tmamqj wdrïN lrk wjia:dfõ rCIs;hd fyda Tyqf.a ksfhdacs;hska oek isá
´kEu fodaIhla fyda wvqmdvqjla - tjeks fodaI rCIK iud.ï oek isáh;a ke;;a
- ksid isÿjk w,dN fyda ydks’

6. rCIs;hdf.a fyda Tyqf.a ksfhdacs;hskaf.a ys;du;d isÿ lr, ,o l%shdfjka fyda oeä
fkdie,ls,af,ka we;s jk w,dN fyda ydks’

7. hqoaOh” wdl%uKh” isú,a hqoaOh” ler,s flda,dy,” jevj¾ck” le/,a,” úma,jh”
ñ,sgrs n,h fyda ´kEu ;%ia;jdoS l%shdjla fyda ta wdY%s; l%shd’

8. whkSlrK úlsrK” kHIaál bkaOk$wmøjH$oykh fyda mrudKql fyda kHIaál
úLKavkh$ú,hkh Ndú;d lrk ´kEu hqO wúhla yd iïnkaO w,dN fyda ydks’

9. l%shdldrs;ajfha wLKav n,mEfï Rcq wkqYx.hla f,i isÿjk w,dNh fyda ydksh
^Wod( CIhùu” l=yr iEoSu” Ldokh” úLdokh” u,lv lEu” fndhsf,are mrsudKh&

10. fuys olajd we;s mrsos øjHuh ydks i|yd jkaos f.ùfï iSudjg wu;rj ´kEu
wdldrhl fyda úia;rhl wkqIx.sl w,dNhla fyda j.lSula’

^jH;sf¾l ms<sn| jeä úia;r i|yd lreKdlr Tmamqfjys msgq wxl 02 iy 03 n,kak&

jxpdj(

lsishï ysñlï mEula lsishï wdldrhlska jxpksl kï fyda thg idOl jYfhka jHdc
m%ldY lr we;akï” fhdodf.k we;akï fuu Tmamqj hgf;a ish,q m%;s,dN wysñ
lrkq ,efí’

Tmamq ysñhdf.a j.lSï(

jeo.;a f;dr;=re fy<sorõ lsrSu ms<sn|j Tmamq ysñhdf.a j.lSu

 ñ,oS .kakd wjia:dfõoS(- ´kEu ysñlï m%;sfCIam lsrSula j,lajd .ekSu i|yd
fhdackdm;%fha b,a,d we;s ish,qu jeo.;a lreKq i;H yd ksjerosj fy,s lrkak’

 Tmamq ld,iSudfõoS(- wjodkfï fyda mqoa.,sl f;dr;=rej, isÿjk ie,lsh hq;=
fjkialï ms<sn|j rCIK iud.u oekqj;a l, hq;=h’

ysñlï mEula lrk úg Tmamq ysñhdf.a j.lSu

 ysñlï mEula lrk úg(- ysñlï fmdaruh iu. ysñlï l%shd mámdáfha i|yka
lr we;s mrsos wjYH ish,qu ,shlshú,s iy úia;r imhkak’

 jdrsl f.ùu(- Tmamqfõ jdrsl f.ùu ms<sn| m%;s«Ndrhg wkql+, úh hq;=h’



jdrsl f.ùfï l%uh(

Tmamqj i|yd jdrslh iy bka wk;=rej flfrk w,q;a lsrSuloS ^Tmamq Wmf,aLkfha fjk;a
wdldrhlska i|yka lr fkdue;s kï& jd¾Islj f.úh hq;=h’

lreKdlr Tmamqfjys msgq wxl 06” “fldkafoais” fldgi hgf;a lreKq wxl 12’1 n,kak

ysñlï l%shd mámdáh iy wjYH ,shlshú,s(

fuu Tmamqj hgf;a ysñlï mEulg ;=vq osh yels ´kEu isÿùula ms<sn|j rCIK iud.ug
jydu oekqï osh hq;=h’

1. w,dNh$ydksh ms<sn|j Tn oek.;a jydu 011-2206306 hk wxlh Tiafia wm
wu;kak’

2. f;jk md¾Yjhla úiska lsishï ysñlï mEula isÿ lrkafka kï” lsisu
fmdfrdkaÿjla Tjqkg ,nd fkdoS th wm fj; fhduq lrkak’

3. fudag¾ r:jdyk fkdjk ysñlï fomd¾;fïka;=j úiska tjkq ,nk ysñlï
fmdaruh mqrjd Tnf.a ysñlï f.ùu fõ.j;a lsrSu i|yd b,a,d isák
wfkl=;a ,shlshú,s iu. th yels blauKska wdmiq tjkak’

4. foam, ms<sn| ysñlï mEula kï” ydksjQ foam, ksrSCIKh lsrSu
i|yd ;lafiarelrefjla fyda úu¾Yk ks,Odrsfhla yels blauKska hjkq ,efí’

5. w,dNh$ydksh ;lafiare lsrSu w,dNfha iajNdjh wkqj iqÿiq w,dN ;lafiarelrefjla
úiska isÿ lrkq ,efí’

wjYH ,shlshú,s(

 ksis mrsos iïmQ¾K lrk ,o ysñlï fmdaruh
 wod< jkafka kï” fmd,Sishg lrk ,o meñKs,af,ys msgm;la
 weia;fïka;= iy ì,am;a
 ysñlï mEu ieliSfïoS rCIK iud.ug wjYH úh yels fjk;a ´kEu ,shú,a,la

^jeä úia;r i|yd lreKdlr Tmamqfjys “fldkafoais” fldgi n,kak&

wdrjq,a úi|Su(

bosrsm;a lrk ,o meñKs,a,la i|yd wm úiska ,nd oS we;s úi÷u ms,sn|j Tn iEySulg
m;a fkdjkafka kï” my; i|yka úl,am wdrjq,a úi|Sfï hdka;%Khka Ndú;d lsrSug
Tng yelshdjla we;(



i. Tnf.a .eg¿ my; ,smskhg fhduq
lrkak(-

Y%S ,xld rCIK Tïnqâiauka
fkd 01”
fnf;iavd fmfoi”
fld<U 05
info@insuranceombudsman.lk
011 2505542 / 011 250 5041

ii. fíreïlrKh(- Tmamqfõ fíreïlrK j.ka;shg wkqj

iii. Tnf.a .eg¿ my; ,smskhg fhduq
lrkak(-

wOHCI úu¾Yk
Y%S ,xld rCIK kshduk fldñIka iNdj
11 fjks uy,” kef.kysr l=¿K”
f,dal fj<| uOHia:dkh”
fld<U 01
011 2396184-9 / 011 2335167
investigation@ircsl.gov.lk / info@ircsl.gov.lk

u;l ;nd .; hq;= lreKq lsysmhla

rCIKh wj,x.= lsrSu(

rCIs;hdf.a b,a,Su mrsos fuu rCIKh ´kEu wjia:djl wjika l, yels w;r” tjeks
wjia:djloS lsisÿ ysñlï mEula lr fkd;sîug hg;aj” rCIK iud.u úiska Tmamqj
l%shd;aulj mej;s ld,h i|yd idudkH flá ld,Sk wkqmd;hla r|jd .kq we;’
rCIs;hdg oekqï oSfuka miq rCIK iud.fï leue;a; mrsos ´kEu wjia:djl fuu
rCIKh wj,x.= l, yels w;r” tjeks wjia:djloS wj,x.= lsrSfï osk isg l,a bl=;a
fkdjQ ld,h i|yd b,a,d isá úg jdrslfhka iudkqmd;sl fldgila wdmiq f.ùug
rCIK iud.u ne|S isà’

lreKdlr Tmamqfjys msgq wxl 07” “fldkafoais” fldgi hgf;a lreKq wxl 12’3 n,kak

fuu Tmamqfõ kshuhka iy fldkafoais ksis f,i ms,smeoSu iy bgq lsrSu” fuu Tmamqj
hgf;a ´kEu f.ùula lsrSfï rCIK iud.fuys j.lSug mQ¾j fldkafoaishla jkq we;’

mailto:info@insuranceombudsman.lk
mailto:investigation@ircsl.gov.lk
mailto:info@ircsl.gov.lk


jeo.;a igyka(

rCIK ie,iqï ms<sn| f;dr;=re f,aLkh (IPID) ys wruqK jkafka uQ,sl wdjrKh iy
wu;r wdjrKj, ^wod, fõ kï& iy Tmamqfõ m%Odk ,CIK ms<sn| idrdxYhla ,nd oSu
jk w;r th Tnf.a ksYaÑ; mqoa.,sl wjYH;djka i|yd ilia lrk ,oaola fkdjk nj
i,lkak’ fuu rCIKhg wod, ´kEu wdldrhl ish,q ldrKd ^ysñlï mEï” kshuhka
iy fldkafoais ms<sn| w¾:l:k iy kS;suh lghq;= jeks tfy;a tajdg muKla iSud
fkdjQ& fuu f,aLkfhys wka;¾.;h wNsnjd n,meje;afjk uQ,sl rCIK Tmamqfõ bx.S%is
uqo%Kfh kshuhka” fldkafoais iy jH;sf¾l u.ska md,kh jk nj lreKdfjka i,lkak’

jeäÿr f;dr;=re i|yd(

Tng jeäÿr f;dr;=re wjYH kï” my; i|yka ud¾. Tiafia th ,nd .; yelsh(

 ÿrl;kh - 0112126126
 B-fï,a - pilassist@peoplesinsurance.lk
 osjhsk mqrd msysá wmf.a YdLd ld¾hd,hka fj; meñKSfuka

mailto:pilassist@peoplesinsurance.lk

