
fidrlï rCIKh

Tmamq j¾.h( fidrlï rCIKh

,nd fokq ,nk uQ,sl wdjrKh(

f.dvke.s,a, ;=,g n,y;aldrfhka we;=¿ùu fyda bka msgùu iïnkaOjQ fidrlï
fya;=fjka foam,g isÿjk ydksh fyda w,dNh fukau rCIs;hdg fyda Tyq yd iïnkaO
mqoa.,hkag myroSï” m%pKav;ajh fyda ;¾ck yd iïnkaO fidrlu o fuu Tmamqj u.ska
wdjrKh lrkq ,nhs’ fidrlu fyda fidrlï lsrSug ;e;a lsrSfïoS isÿjk ydksh o Bg
we;=,;a fõ’

^uQ,sl wdjrKh ms<sn| jeä úia;r i|yd lreKdlr Tmamqfjys msgq wxl 02 n,kak&

m%Odk ,CIK(

iSudjka

fuu Tmamqj hgf;a ´kEu tla rCIs; ld,iSudjla ;=,oS iud.fuys j.lSu my; i|yka
uqo,a m%udKh fkdblaujhs(

w& rCIs; foamf,ys ´kEu tla whs;uhla iïnkaOfhka thg bosrsfha olajd we;s uqo,”

wd& mrsY%hg isÿjk ydks iïnkaOfhka” rCIs;hd úiska oersh hq;=jk ydkshla
mshjd .ekSug m%udKj;a uqo,la”

we& hq.,hl fyda lÜg,hl fldgila jk ´kEu NdKavhlg isÿjk w,dNh fyda ydks
iïnkaOfhka” hq.,hla fyda lÜg,hla jYfhka ;sîfïoS tu fldgig fyda
fldgiaj,g ;sìh yels úfYaI jákdlula ms<sn|j fkdi,ld w,dN úh yels fyda
ydks úh yels úfYaIs; fldgfiys fyda fldgiaj, jákdlu” kuq;a ´kEu wjia:djl
hq.,h fyda lÜg,h iïnkaOfhka rCIs; uqof,a iudkqmd;sl fldgila fkdblauúh
hq;=h’

wE& isÿjQ ish,qu w,dN fyda ydks iïnkaOfhka iud.fï Wmrsu j.lSu jkafka uq¿ rCIs;
jákdlu muKs’

^lreKdlr Tmamqfjys msgq wxl 02” “iSudjka” hk fldgi n,kak&

wdjrKh fkdjk foa ^jH;sf¾l&(

1’ .skakla fyda msmsrSula fya;=fjka fyda tys wkqYx.hla jYfhka isÿjk w,dNh fyda
ydksh

2’ Tmamq” ne÷ïlr” úksuh ì,am;a” fmdfrdkaÿ m;%” fplam;a” uqo,a” uqo,a i|yd jk
iq/l=ïm;a” ldis” molalï” uqoaor tl;=j” iaj¾KdNrK” Trf,daiq” f,dï” jákd f,day”
jákd .,a fyda tajdhska iukaú; NdKav” foam, ysñlï f,aLk” fldka;%d;a;= fyda
fjk;a ,shlshú,s fyda jHdmdrsl fmd;a fyda rCIKh lr we;s njg Wmf,aLkfha
úfYaIfhka i|yka lr ;snqKfyd;a ñi w;amsgm;a” úis;=re NdKav” uQ¾;s” ÿ¾,N fmd;a”
ie,iqï” Ñ;%” rgd” wÉpq” wdlD;s fyda ks¾udK’

3’ wkqYx.sl ydks



4’ hqoaOh” ler,s flda,dy,” jevj¾ck” uyck le,öï iy ;%ia;jdoh

5’ w& ´kEu kHIaál bkaOkhlska fyda ´kEu kHIaál ia:dmkhl m%;sl%shdldrlhlska
fyda fjk;a kHIaál tl,ia lsrSulska fyda kHIaál bkaOkhlska we;sjk
úlsrsKYS,S;d whkSlrKh fyda ¥IKh ùu

wd& ´kEu kHIaál ia:dmkhl” m%;sl%shdldrlhlska fyda fjk;a kHIaál tl,ia
lsrSul fyda tys kHIaál ixrplhl úlsrKYS,S” úI iys; mqmqrk øjH fyda fjk;a
wka;rdhlr fyda ¥Is; wka;¾.;h

we& mrudKql fyda kHIaál úLKavkh iy $ fyda ú,hkh fyda ta yd iudk
m%;sl%shdjla fyda úlsrKYS,S n,hla fyda mod¾:hla Ndú;d lrk ´kEu hqO wúhla

6’ rCIs;hdg wh;a fiamamqfõ h;=r fyda tys wkq h;=rla myr oSulska fyda m%pKav;ajfhka
fyda ;¾ckh lr ,ndf.k ;snqKfyd;a ñi” tjeks h;=rla Ndú;d lsrSfuka wk;=rej
fiamamqfjka ,nd.;a uqo,a iy$fyda fjk;a foam, wysñ ùu’ mrsY%h osk myl wLKav
ld,iSudjla mosxÑlrefjla fkdue;sj ;sìhoS isÿjk w,dNh fyda ydksh’

^lreKdlr Tmamqfjys msgq wxl 02 iy 03” “jH;sf¾l” hk fldgi n,kak&

ysñlï l%shd mámdáh iy wjYH ,shlshú,s(

fuu Tmamqj hgf;a ysñlï mEulg ;=vq osh yels ´kEu isÿùula ms<sn|j rCIK iud.ug
jydu oekqï osh hq;=h’ Tmamqj hgf;a ´kEu isoaêhla we;s ù osk y;la ^07& we;=,;
isÿùu úia;r lrk iúia;rd;aul m%ldYhla iud.ug ,nd osh hq;=h’ my;
i|yka ,shlshú,s bosrsm;a l, hq;=h’

ysñlu ms<sn| úu¾Ykh lsrSu i|yd fyda ;yjqre lsrSu i|yd iud.u úiska b,a,d isáh
yels ish,qu fmd;am;a” jd¾;d iy wfkl=;a idOl bosrsm;a l, hq;= w;r wjYH úh yels
ish,q iydh ,nd osh hq;=h’

^lreKdlr Tmamqfjys msgq wxl 03 iy 04” “fldkafoais” hk fldgi hgf;a lreKq wxl
05” 06 n,kak&

jxpdj(

fuu Tmamqj hgf;a we;s ´kEu ysñlï mEula lsishï wdldrhlska jxpksl kï fyda
rCIs;hd fyda Tyq fjkqfjka l%shd lrk ´kEu wfhl= úiska lsishï jxpksl l%uhla fyda
Wmdx.hla Ndú;d lr we;akï fyda ys;du;du fyda rCIs;hdf.a wkqoekqu we;sj hï
úkdYhla fyda ydkshla isÿjqjfyd;a fuu Tmamqj hgf;a we;s ish,qu m%;s,dN wysñ fõ’

^lreKdlr Tmamqfjys msgq wxl 04” “fldkafoais” hk fldgi hgf;a lreKq wxl 07
n,kak&



Tmamq ysñhdf.a j.lSï(

jeo.;a f;dr;=re fy<sorõ lsrSu ms<sn|j Tmamq ysñhdf.a j.lSu

 ñ,oS .kakd wjia:dfõoS(- ´kEu ysñlï m%;sfCIam lsrSula j,lajd .ekSu i|yd
fhdackdm;%fha b,a,d we;s ish,qu jeo.;a lreKq i;H yd ksjerosj fy,s lrkak’

 Tmamq ld,iSudfõoS(- wjodkfï fyda mqoa.,sl f;dr;=rej, isÿjk ie,lsh hq;=
fjkialï ms<sn|j rCIK iud.u oekqj;a l, hq;=h’

^lreKdlr Tmamqfjys msgq wxl 03” “fldkafoais” hk fldgi hgf;a lreKq wxl 03
n,kak&

ysñlï mEula lrk úg Tmamq ysñhdf.a j.lSu

 ysñlï mEula lrk úg(- ysñlï fmdaruh iu. ysñlï l%shd mámdáfha i|yka
lr we;s mrsos wjYH ish,qu ,shlshú,s iy úia;r imhkak’

 jdrsl f.ùu(- Tmamqfõ jdrsl f.ùu ms<sn| m%;s«Ndrhg wkql+, úh hq;=h’

^lreKdlr Tmamqfjys msgq wxl 03” “fldkafoais” hk fldgi hgf;a lreKq wxl 05
n,kak&

jdrsl f.ùfï l%uh(

Tmamqj i|yd jdrslh iy bka wk;=rej flfrk w,q;a lsrSuloS ^Tmamq Wmf,aLkfha fjk;a
wdldrhlska i|yka lr fkdue;s kï& jdrslh jd¾Islj f.úh hq;=h’

^lreKdlr Tmamqfjys msgq wxl 04” “fldkafoais” hk fldgi hgf;a lreKq wxl 13
n,kak&

meñKs,s ms<sn| l%shd mámdáh(

wms Tng fiajh lsrSug lemù isák w;r Tnf.a woyia$fhdackd ,nd.ekSug leue;af;ka
isákafkuq’ wmf.a fiajdjka ms<sn|j Tn iEySulg m;a fkdjkafka kï” Tng my; l%u
u.ska meñKs,a,la bosrsm;a l, yelsh(

 ÿrl;kfhka - mdrsfNda.sl fiajd ks,Odrs - 011 2126136
 B-fï,a u.ska - pilassist@peoplesinsurance.lk
 jÜiawema u.ska - 0716230048
 *elaia u.ska - 011 2126109

mailto:pilassist@peoplesinsurance.lk


 ;emEf,ka - mdrsfNda.sl fiajd ks,Odrs” mSm,aia bkaIqjrkaia mS’t,a’iS’” wxl 07”
yeõf,dla mdr” fld<U 05

 ud¾..; l%uh u.ska - meñKs,s bosrsm;a lsrSfï fmdaruh wmf.a fjí wvúfhka
www.peoplesinsurance.lk ,nd.; yelsh’ lreKdlr “meñKs,s” geí tl u; la,sla
lrkak

 wmf.a m%Odk ld¾hd,h fj; meñKSfuka

meñKs,a,l bosrsm;a lrk wjia:dfõoS my; i|yka f;dr;=re ,nd osh hq;=h(-

i. meñKs,a, fláfhka
ii. Tnf.a ku iy Tn yd iïnkaO úh yels f;dr;=re
iii. fhduqj( Tmamq wxlh $ ysñlï wxlh
iv. ikd: flfrk ´kEu ,shú,s

meñKs,s yeisrùfï l%shd mámdáh NdId ;%s;ajfhkau wmf.a www.peoplesinsurance.lk fjí
wvúfhka Nd.; l, yelsh’ lreKdlr “meñKs,s” geí tl u; la,sla lrkak’

wdrjq,a úi|Su(

bosrsm;a lrk ,o meñKs,a,la i|yd wm úiska ,nd oS we;s úi÷u ms,sn|j Tn iEySulg
m;a fkdjkafka kï” my; i|yka úl,am wdrjq,a úi|Sfï hdka;%Khka Ndú;d lsrSug
Tng yelshdjla we;(

i. Tnf.a .eg¿ my; ,smskhg fhduq
lrkak(-

Y%S ,xld rCIK Tïnqâiauka
fkd 01”
fnf;iavd fmfoi”
fld<U 05
info@insuranceombudsman.lk
011 2505542 / 011 250 5041

ii. fíreïlrKh(- Tmamqfõ fíreïlrK j.ka;shg wkqj

iii. Tnf.a .eg¿ my; ,smskhg fhduq
lrkak(-

wOHCI úu¾Yk
Y%S ,xld rCIK kshduk fldñIka iNdj
11 fjks uy,” kef.kysr l=¿K”
f,dal fj<| uOHia:dkh”
fld<U 01
011 2396184-9 / 011 2335167
investigation@ircsl.gov.lk / info@ircsl.gov.lk

http://www.peoplesinsurance.lk/
http://www.peoplesinsurance.lk
mailto:info@insuranceombudsman.lk
mailto:investigation@ircsl.gov.lk
mailto:info@ircsl.gov.lk


u;l ;nd .; hq;= lreKq lsysmhla

rCIKh wj,x.= lsrSu(

rCIs;hdf.a b,a,Su mrsos fuu rCIKh ´kEu wjia:djl wjika l, yels w;r” tjeks
wjia:djloS lsisÿ ysñlï mEula lr fkd;sîug hg;aj” rCIK iud.u úiska Tmamqj
l%shd;aulj mej;s ld,h i|yd idudkH flá ld,Sk wkqmd;hla r|jd .kq we;’
rCIs;hdg oekqï oSfuka miq rCIK iud.fï leue;a; mrsos ´kEu wjia:djl fuu
rCIKh wj,x.= l, yels w;r” tjeks wjia:djloS wj,x.= lsrSfï osk isg l,a bl=;a
fkdjQ ld,h i|yd b,a,d isá úg jdrslfhka iudkqmd;sl fldgila wdmiq f.ùug
rCIK iud.u ne|S isà’

^lreKdlr Tmamqfjys msgq wxl 04” “fldkafoais” hk fldgi hgf;a lreKq wxl 12 iy
13’3 n,kak&

fuu Tmamqfõ kshuhka iy fldkafoais ksis f,i ms,smeoSu iy bgq lsrSu” fuu Tmamqj
hgf;a ´kEu f.ùula lsrSfï rCIK iud.fuys j.lSug mQ¾j fldkafoaishla jkq we;’

jeo.;a igyka(

rCIK ie,iqï ms<sn| f;dr;=re f,aLkh (IPID) ys wruqK jkafka uQ,sl wdjrKh iy
wu;r wdjrKj, ^wod, fõ kï& iy Tmamqfõ m%Odk ,CIK ms<sn| idrdxYhla ,nd oSu
jk w;r th Tnf.a ksYaÑ; mqoa.,sl wjYH;djka i|yd ilia lrk ,oaola fkdjk nj
i,lkak’ fuu rCIKhg wod, ´kEu wdldrhl ish,q ldrKd ^ysñlï mEï” kshuhka
iy fldkafoais ms<sn| w¾:l:k iy kS;suh lghq;= jeks tfy;a tajdg muKla iSud
fkdjQ& fuu f,aLkfhys wka;¾.;h wNsnjd n,meje;afjk uQ,sl rCIK Tmamqfõ bx.S%is
uqo%Kfh bx.S%is uqo%Kfh kshuhka” fldkafoais iy jH;sf¾l u.ska md,kh jk nj
lreKdfjka i,lkak’

jeäÿr f;dr;=re i|yd(

Tng jeäÿr f;dr;=re wjYH kï” my; i|yka ud¾. Tiafia th ,nd .; yelsh(

 ÿrl;kh - 0112126126
 B-fï,a - pilassist@peoplesinsurance.lk
 osjhsk mqrd msysá wmf.a YdLd ld¾hd,hka fj; meñKSfuka

mailto:pilassist@peoplesinsurance.lk

