
b f, lafg%d ksl W mlr K r CIK Tmamqj - r CIK ie ,iqï ms<sn | f ;d r ;=r e f ,aLkh

T m am q j¾ . h ( bf,lafg%dksl W mlr K r CIK Tmamqj

, n d f o kq ,n k uQ,sl w d jr Kh (

úfYaIfh ka n eye r lr w e;s fya;= ye r” fjk;a ´kEu fya;=jla ksid Nd Kavh g fyd a tys
fld gilg w kfmaCIs; yd yo sis fN!;sl w ,dNh la fyd a yd kshla isÿjfyd ;a r CIK
iud .u ú iska r CIs;h dg jkao s f.jkq w e;’ r CIs; w hs;u l%shd ;aul fjñka ;sìh o S
fyd a l%shd ;aul fkd ù ;sì h o S fyd a msrsisÿ lsr Su” m%;sixialrKh lsr Su w do s lgh q;=
i| yd .,jd ;sì h oS fyd a mrsY%h ;=, o S fyd a by; i| yka fufyh qu w ;r ;=r fyd a miqj
ke j; bo slsrSu i| yd fjk ;e klg ud re lsr Sfïo S kuq;a” id ¾:lj l%sh d;aul lsr Sfuka
m iqj m uKla fuu Tmamqj w od < fõ’

m %Od k ,CIKh ^ h ka&(

r CIs; w hs;u l%sh d;aul fjñ ka mej;sh o fyd a ksYap ,j ;n d ;sn qK o fyd a msrsisÿ lsr Su
m %;sixialrKh lsr Su fya;=fjka .,jd ;sn qK o fyd a mrsY%h ;=, ud re lrñka ;sn qK o
fuu Tmamqj l%shd ;aul fõ’ w djr Kh fuu fufyh qï j,ska miqj ke j; bo slsr Su o lajd
o o S¾> lr kq ,nk kuq;a th w od < jkafka id¾ :lj l%sh;aul lsr Sfuka miqj muKs’

^uQ , s l wdjr Kh m s <s n | jeä ú ia ; r i| yd lreKd lr Tm a m qfjys m s gq wx l 01 n , ka k&

ú êúO d k(

 r CIs; uqo ,” Nd Kav m%jd ykh ” f¾.= n ÿ iy ia:dms; lsr Sfï ú h ou w e;=¿ j r CIs;
w hs;uh ka ys m%;sia:d mk msrsje hg iud k ú h h q;=h’

 r CIs; uqo , w jYH m%udKh g jvd w vq kï” ´kEu ysñ lï mEul o S r CIK iud .ï
úiska f.jkq ,n kafka” iud kqmd;sl uqo ,la muKs’

 r CIs; uqo , ke j; ia:dms; lr ;sn qKfyd;a ñ i” w úksYaÑ; iso aêh isÿjq o skfh a
o S b;sr sj w e;s r CIs; ld ,iSud j i| yd f.jd w e;s jkao s uqo ,a m%udKfh ka r CIs;
uqo , w vq flf¾ ’

^jeä ú ia ; r i| yd lreK dlr Tm a m qfjys m s gq wx l 06 iy 07 n , ka k&

w d jr Kh f kd jk f o a ^ fmdÿ j H;sf¾ l& (

 h qoaOh” w dl%uKh ” úfo ia i;=r e l%sh d” i;=r e lï fyd a h qoaOh la n ÷ fufyhqï” isú,a
h qoaOh” le /,a,” isú ,a le <ô ï” f.d a;%sl ke .sà ï” yuqod le /,a,” je vj¾ck ” le r,s
fld a,d y,” ú ma,jh ” ñ ,sgrs fyd a n ,h me ye rkS ï” h qO kS;sh fyd a jg,Efï ;;a;ajh ’

 ´kEu r ch lg n ,mEï lsr Sfï fyd a uyck;d j ì h .e kaùf ï w ruqK w e;= ¿j ”
fo aYmd ,ksl” w d. ñl” o DIaájd o d;aul fyd a jd ¾ .sl w ruqKq i| yd ´kEu mqoa.,hl=
fyd a lKavd hula ú iska n ,h fyd a m%pKav;ajh Nd ú ;d lsr Su fyd a ;¾ ckh lsr Su
f, i w ¾: o lajd w e;s ´kEu ;%ia;jd o S l%shd jla’



 h qoaOh fyd a ;%ia;jd o h md ,kh lsrSu” je <elaù u fyda u¾ o kh lsr Su i| yd .kq ,n k
´kEu l%sh dud¾ .h la fya;=fjka” tys m%;sM,h la f,i fyd a ta iïn kOfhka Rcqj
fyd a jl%j isÿjk ´kEu w dld rh l mdvqjla” yd kshla” msrsje hla fyda úh oula’

 r CIs;h df.a fyd a Tjqkaf.a ksfh d acs;h kaf.a ys;d u;d l%sh d fyd a o eä fkd ie ,ls,a, ’

 iïmQ¾ K fyd a w¾ O jYfh ka je v k;r lsrSu’

 w & ´kEu kHIaál bkaOkh lska fyd a ´ kEu kHIaál ia:dmkh lska
m%;sl%shd ldr lhlska fyd a fjk;a kHIaál tl,ia lsr Sulska fyda kHIaál
bkaOkh lska w e;sjk ú lsr sKYS,S;d w hkSlr Kh fyd a ¥IKh ùu

w d& ´kEu kHIaál ia:dmkh l” m%;sl%shd ldr lhlska fyda fjk;a kHIaál tl,ia
lsr Sul fyd a tys kHIaál ixr plh l ú lsr KYS,S” úI iys; mmqr K ø jH fyd a
fjk;a w ka;r dh lr fyd a ¥Is; w ka;¾.;h

w e& mr ud Kql fyd a kHIaál úlKavkh iy$fyda ú,h kh fyda ta yd iud k
m%;sl%shd jla fyd a ú lsrKYS,S n ,h la fyda mo d¾:h la Nd ú ;d lr k ´kEu h qo
wú h la

^jeä ú ia ; r i| yd lreK dlr Tm a m qfjys m s gq wx l 01 iy 02 n , ka k&

w d jr Kh f kd jk f o a ^ 1 f jks f ld gi - f N!;sl yd ks i | yd úf YaI j H;sf¾l &(

 W m f,aLkfh a i| yka w vq lr kq ,nk uqo,
 fid rlu ksid Rcqj fyd a jl%j isÿjk md vqj fyd a yd ksh
 r CIK Tmamqj w drïN jk w jia:d fõ mej;s iy r CIs;h d o ek isá ´ kEu fo daYh la

fyd a fo daIh la ksid isÿjk md vqj fyd a yd ksh
 ´kEu .Eia” c,h fyda ú ÿ,s ie mhqul w id¾ :l;ajh fyd a n dOd j fya;=fjka Rcqj

fyd a jl%j isÿjk md vqj fyd a yd ksh
 fufyh qfï w LKav n ,mEfï ^ Wo d( f.ù h du” u<lvlEu& fyd a

jd h qf.d a,Sh ;;a;ajh ka fya;=fjka l%ufh ka msrsySfï m%;sM,h la jYfh ka isÿjk mdvqj
fyd a yd ksh

 r CIKh lr w e;s w hs;ïj,g w úksYaÑ; w ,dNh la fyd a ydksh la ksid
isÿù ;sn qKfyd ;a ñi” l%sh dld rS w id¾:l;ajh ka bj;a lsr Su i| yd o rk ,o msr sjeh

 kv;a;= lsr Sfïo S yqjud re jk fld gia w e;=¿j r CIKh lr k ,o w hs;uh kv;a;=
lsr Su i| yd o rk ,o msrsje h

 kS;sfh ka fyda fld ka;%d ;a;=jla h gf;a ksIamdo lhd fyd a ie mhqïlr e j.lsj h q;=
m d vqj fyd a yd ksh

 kS;sfh ka fyda nÿ .súiqula $ kv;a;= .súiqula h gf;a ysñ lr e j.lsj h q;=
l=,shg .;a W mlrK ke ;s ùu fyd a yd ks ùu

 ´kEu w dld rh l w kqYd x.sl w ,d Nhla fyda j.lSula
 n , an” lmd g” r snka” *sh qia” iS,a” má” jh ¾ ” o ïje ,a” r n¾ ” gh¾ ” yqjud re l< ye ls

fuj, ï” le ghï l< is,skavr” ù ÿr e” fmd aisf,aka” fyd a msÛka ueáj,ska id ok ,o
jia;+ka” fmr yka fyd a fr osms<s fyd a ´kEu fufyh qï ud OHh lg isÿ jk md vqj fyd a
yd ksh

 m ska;d re lr k ,o” Tm o euQ fyd a tke u,a lr k ,o u;=msg iSr Sï je ks
fi!kao ¾h d;aul fo daI

^jeä ú ia ; r i| yd lreK dlr Tm a m qfjys m s gq wx l 05 iy 06 “jH; s f¾ l” fldgi n , ka k&



w d jr Kh fk d jk fo a ^ 2 f jks f ld gi - n d ysr o ;a; ud OH i | yd úf YaI j H;sf¾ l &(

 W m f,aLkfh a i| yka w vq lr kq ,nk uqo,
 jHd c l%uf,aLkh ” isÿr e lsr Su” f,an,a lsr Su fyd a w e;=,;a lsr Su” f;d r ;=re

fkd o ekqj;aju w j,x.= lsrSu fyd a o ;a; ud OH bj; o eó u iy p qïNl fCIa;% ksid
w e;sjk f;d r ;=re ke ;sùu fya;=fjka w e;sjk ´kEu msrsje hla

 ´kEu w dld rh l w kqYd x.sl w ,d Nhla

^jeä ú ia ; r i| yd lreK dlr Tm a m qfjys m s gq wx l 08 n , ka k&

w d jr Kh f kd jk f o a ^ 3 f jks f ld gi - j e v l sr Sfï msr sje h j eä ù u i| yd ú fYaI
j H;sf¾ l& (

 EDP W mlr K m%;sixialrKh lsr Su fyd a l%shd ;aul lsr Su iïn kaOfh ka r dcH
n , Odr Ska úiska mkjd w e;s iSud jka fya;=fjka isÿ jk ´kEu w u;r úh oula

 Yd ks jQ fyd a ú kd Y jQ W mlrK w ¿;ajeä h d lsr Sug fyd a m%;sia:d mkh lsr Sug w jYH
w ruqo ,a r CIs;h dg fkd ,eîu

^jeä ú ia ; r i| yd lreK dlr Tm a m qfjys m s gq wx l 09 n , ka k&

j d r sl f .ùfï l %uh (

Tm amqj i| yd jd rslh iy bka w k;=r ej flfr k w ,q;a lsr Sulo S ^ Tmamq W mf,aLkfh a
fjk;a w dld rh lska i| yka lr fkd ue ;s kï& jd ¾ Islj f.ú h h q;=h ’

ysñ lï l%sh d mámd áh iy w jYH ,sh lshú,s(

 r CIs;h d úiska r CIK iud .ug jkao s f.ùug fya;= úh ye ls ´kEu isÿùula
m s<n |j ÿ r l:kfhka iy ,sÅ ;j jyd u o ekqï o sh h q;= w ;r” tu.ska w ,dNfh a fyd a
yd ksfha iajNd jh iy m%udKh ms<sn | w eÛù ula ,nd o sh h q;=h’

 w , d Nfh a fyd a yd ksfh a m%ud Kh w ju lsr Su i| yd r CIs;h d ish ,q id Od r K msh jr .;
h q;=h’

 r CIs;h d úiska n ,mEug ,la jQ fld gia r CIK iud .fï ksfh d acs;fh la
fyd a ;lafiar elr efjla úiska mr SCId lsr Su i| yd w dr CId l< h q;=h’

 r CIK iud .ug w jYH úh ye ls ish ,qu f;d r ;=re iy f,aLk.; id CIs r CIs;h d
úiska ie mhsh h q;=h’

 fid rlula fya;=fjka w ,d Nhla fyd a ydksh la isÿjqjfyd ;a fmd ,Sishg o ekqïo sh h q;=h ’
 w , dNh fyd a yd ksh isÿù o sk 14 la w e;=,; o ekqïo Sula fkd ,en qKfyd;a” r CIK

iud .u ú iska j.lsh kq fkd ,efí ’
 r CIK iud .u j.lSu ms<sn |j ;Sr Kh la .e kSu l,a o eóug fyda iïmQ¾ K jd r slh

m shjk f;la ysñ lï mEula f.ùu l,a o eñh ye lsh’

^jeä ú ia ; r i| yd lreK dlr Tm a m qfjys m s gq wx l 02 iy 03 “jH; s f¾ l” fldgi n , ka k&



jxpdj(

r CIs;h d úiska imh d w e;s fh dackd m;%fh fyd a m%ldYfh a lsishï je o .;a lr eKla
iïn kaOfh ka w i;H f;d r;=r e imhd w e;ak ï fyd a lsishï ysñl ï mEula jxp kslj fyd a
ie , lsh h q;= f,i w ;sYfh dala;sfhka o lajd w e;akï” r CIK Tmamqj w j,x.= jk w ;r”
r CIK iud .u lsisu f.ùula lsr Sug n e| S fkd ue;’

^jeä ú ia ; r i| yd lreK dlr Tm a m qfjys m s gq wx l 03 “jH; s f¾l” fldgi n , ka k&

r CIK T mamq ysñh d f.a j .lSï (

 w , d Nh fyd a yd ksh je <e laùu i| yd r CIs;h d ish ,q id Od r K mQ¾ jd r CIl msh jr .;
h q;= w ;r ” jHjia:dms; iy ksIamdo lhd f.a ks¾fo aYhg w kql+, ú h h q;=h’

 r CIs;h d ú iska w jo dkf ï isÿjk ´kEu ie ,lsh h q;= fjkila ms<sn |j ,sÅ;j iy
ÿr l:kh Tiafia jyd u r CIK iud .ug o ekqïo sh h q;=h’

 r CIK iud .fï ,sÅ; ;yjqr e lsrSulska f;d r j w jo dku jeä lr k lsisÿ ie ,lsh
h q;= fjkila isÿ fkd l< h q;=h’

 b, a,Sula lr kq ,e nqjfyd;a r CIs;h d w jod ku ;lafiar e lsr Su i| yd w jYH ish ,q
úia;r iy f;d r;=r e ie mhsh h q;=h’

 Tm amq ksh uhka ksis f,i ms<smeo Su iy bgq lsr Su iy fh dackd m;%fh a m%ldYj,
i;H;d j r CIK iud .fï ´kEu j.lSulg mQ¾ j fld kafoaishla fõ’

 r CIs;h d úiska r CIs; fo am<g isÿ jk md vqj fyda yd ksh je <e laù ug fyda w ju lsr Sug
ish ,q id Odr K mQ¾jd r CIl mshjr .; h q;=h’

 ysñlï mEulo S ksje r os jkao s uqo , ,n d .e kSu i| yd” r CIs;h d fo am< tys j¾ ;ud k
fj<| m, j ákd lug r CIKh lr w e;s n jg iy;sl ú h h q;=h’

T m a m q y sñ h d f.a j .lS ï (

j eo . ; a f ; dr; = re fy < s o rõ l s rS u m s < s n | j Tm a m q y sñ h d f.a j. lS u

 ñ , o S .ka kd wjia :dfõ o S (- ´kE u ys ñ lï m % ; sfCIa m ls rS ula j< la jd .ek S u i| yd fh da ckdm ; % fh a
b, a , d we; s is h , qu jeo .; a lreK q i; H yd ks jero s j fy< s lrka k ’

 Tm a m q ld, iS udf õ o S (- wjo dk ï fyda m q o a., s l f; dr; = rej, is ÿjk ie, ls h h q ; = fjkia lï m s < sn | j
rCIK iud.u g o ekq ï fo ka k’

lreKdlr m% ;s m;a ;s jpkj, “fldka foais ” fldgi hgf;a ms gq w xl 04" lreKq w xl 01 iy ms gq w xl 02 lreKq w xl
04 n,ka k

y sñ l ï m E ul a l rk úg Tm a m q y s ñ h df. a j .lS u(-

 ysñ lï mEula lr k úg(- ysñ lï fmdar uh iu. ysñlï l%sh d mámdáfh a i| yka
lr w e;s mr so s w jYH ish ,qu ,shlsh ú,s iy ú ia;r imh kak’

 fn dr d.;a fo aj,a:) iïn kaOfh ka iud .ug w e;s w hs;isjd islï'
 jd r sl f.ùu(- Tmamqfõ jd r sl f.ù fï m%;s«Nd r hg w kqj úh h q;=h’

lreKdlr m% ;s m;a ;s jpkj, “fldka foais ” fldgi hgf;a ms gq w xl 01" lreKq w xl 01 iy ms gq w xl 02 lreKq w xl
04 n,ka k



 r CIs;h d úiska r CIKh lr w e;s fo am<g isÿjk w ,d Nh fyd a yd ksh
j<lajd .e kSug fyd a w ju lsr Sug ish ,q id Odr K mQ¾ jd r CIl lgh q;= .; h q;=h ’

 ysñ lï mEul§ ksje r È jkaÈ uqo , ,n d .e kSu i| yd" r laIs;h d fo am, tys
j¾ ;ud k fj<| m, jákd lug r laIKh lr w e;s n jg iy;sl ú h h q;=h'

 ysñ lï mEuloS ksje r os jkao s uqo, ,nd .e kSu i| yd” r CIs;h d ú iska w od < fo am<
tys fj<| fmd , j ákd lug r CIKh lr w e;s n j iy;sl lr .; h q;=h’

m eñ Ks,s ms<sn | l %sh d mámd áh (

w m s Tn g fiajh lsrSug le mù isák w ;r Tn f.a w oyia$fhd ackd ,nd .ekSug
le ue;af;ka isákafkuq’ w mf.a fiajd jka ms<sn |j Tn iEySulg m;a fkd jkafka k ï”
Tn g m y; l%u u.ska meñKs,a,la bo srsm;a l, ye lsh(

 ÿr l;kfh ka - md rsfNd a.sl fiajd ks,Od rs - 011 2126136
 B -fï,a u.ska - pilassist@peoplesinsurance.lk
 jÜiaw ema u.ska - 0716230048
 *e laia u.ska - 011 2126109
 ;e mEf,ka - mdr sfNda.sl fiajd ks,Od rs” mSm,aia bkaIqjr kaia mS’t,a’ iS’” w xl 07 ”

yeõf,d la md r” fld <U 05

 ud¾ ..; l%uh u.ska - meñKs,s bo srsm;a lsr Sfï fmdar uh w mf.a fj í w vúfh ka

www.peoplesinsurance.lk ,n d.; ye lsh’ lr eKd lr “meñKs,s” geí tl u;
la,sla lr kak

 w m f.a m%Odk ld¾ h d,h fj; meñKSfuka

m eñ Ks,a,l bo srsm;a lr k w jia:d fõo S my; i| yka f;d r;=r e ,nd o sh h q;=h (-

i. meñ Ks,a, fláfh ka

ii. Tn f.a ku iy Tn yd iïn kaO úh yels f;d r;=r e

iii. fh duqj( Tmamq w xlh $ jd yk w xlh $ ysñlï w xlh

iv. ikd : flfr k ´ kEu ,shú ,s

m eñ Ks,s yeisrù fï l%sh d mámdáh Nd Id ;%s;ajfh kau w mf.a www.peoplesinsurance.lk
fjí w vú fh ka Nd .; l, ye lsh’ lr eKd lr “me ñKs,s” ge í tl u; la,sla lr kak’

w d r jq, a úi | Su(

bo srsm ;a lr k ,o meñ Ks,a,la i| yd w m úiska ,nd o S w e;s úi÷u ms,sn| j Tn iEySulg
m ;a fkd jkafka kï” my; i| yka ú l,am w dr jq,a úi| Sfï h dka;%Kh ka Ndú ;d lsr Sug
Tn g ye lshd jla w e;(

mailto:pilassist@peoplesinsurance.lk
http://www.peoplesinsurance.lk/
http://www.peoplesinsurance.lk


i. Tn f.a .e g¿ my; ,smskh g fh duq
lr kak(-

Y % S , x ld rCIK Tïn q â ia uka

fkd 1
fn f;iavd fm fo i
fld <U 05

info@insuranceombudsman.lk
011 2505542 / 011 250 5041

ii. fí r eïlr Kh (- Tmamqfõ fír eïlr K j.ka;sh g w kqj

iii. Tn f.a .e g¿ my; ,smskh g fh duq
lr kak(-

w OHCI úu¾Yk
Y%S ,xld r CIK ksh d uk fld ñ Ika iNd j
11 fjks uy,” ke f.kysr l=¿K”
f,d al fj,| uOHia:d kh ”
fld <U 01

011 2396184-9 / 011 2335167
investigation@ircsl.gov.lk / info@ircsl.gov.lk

u; l ; n d . ; h q;= l r e Kq lsysmh la

r CIKh w j,x.= l sr Su(

r CIs;h df.a b,a,Su mr so s fuu r CIKh ´kEu w jia:d jl w jika l, ye ls w ;r” tje ks
w jia:djlo S lsisÿ ysñlï mEula lr fkd ;sîug h g;aj” r CIK iud .u úiska Tmamqj
l%sh d;aulj mej;s ld ,h i| yd id udkH flá ld ,Sk w kqmd;h la r |jd .kq w e;’
r CIs;h dg o ekqï o Sfuka miq r CIK iud .fï le ue;a; mrso s ´kEu w jia:djl fuu
r CIKh w j,x.= l, ye ls w ;r” tje ks w jia:d jloS w j,x.= lsr Sfï o sk isg l,a bl=;a
fkd jQ ld ,h i| yd b,a,d isá ú g jd r slfh ka iud kqmd ;sl fld gila w dmiq f.ù ug
r CIK iud .u n e| S isà ’

fuu Tmamqfõ ksh uhka iy fld kafo ais ksis f,i ms<smeo Su iy bgq lsr Su fuu Tmamqj
h gf;a ´kEu f. ùula lsr Sfï iud .fuys ´kEu j.lSulg mQ¾j fld kafo aish la jkq w e; ’

lr eKd lr Tmamqfjys msgq w xl 03” lr eKq w xl 11 h gf;a “ fld kafoais” fld gi n ,kak

j e o .;a i gyka(

r CIK ie ,iqï ms<sn| f;d r ;=re f,aLkh (IPID) ys w ruqK jkafka uQ,sl w djr Kh iy
w u;r w djr Kj, ^ wo d, fõ k ï& iy Tmamqfõ m%Odk ,CIK ms<sn| id rd xYhla ,nd
o Su jk w ;r th Tn f.a ksYaÑ; mqoa.,sl w jYH;d jka i| yd ilia lr k ,o ao la fkd jk
n j i, lkak’ fuu r CIKh g w od , ´kEu w dld rh l ish ,q ld rKd ^ ysñlï mEï”
ksh uhka iy fld kafoais ms<sn| w¾ :l:k iy kS;suh lgh q;= je ks tfy;a tajd g muKla
iSud fkd jQ& fuu f,aLkfh ys w ka;¾ .;h w Nsnjd n ,me je;afjk uQ,sl r CIK Tmamqfõ
ksh uhka” fld kafo ais iy jH;sf¾l u.ska md ,kh jk n j lr eKd fjka i,lkak’

mailto:info@insuranceombudsman.lk
mailto:investigation@ircsl.gov.lk
mailto:info@ircsl.gov.lk


j eä ÿr f; d r ;=r e i | yd (

Tn g je äÿ r f;d r;=r e w jYH kï” my; i| yka ud¾ . Tiafia th ,n d .; ye lsh(

 ÿr l;kh - 0112126126
 B-fï,a - pilassist@peoplesinsurance.lk
 osjhsk mqrd msysá wmf.a YdLd ld¾hd,hka fj; meñKSfuka

mailto:pilassist@peoplesinsurance.lk

