
w OHCIjr e ka i y k s,Od r Skaf.a j .lSï r CIKh - r CIK i e ,iqï ms<sn | f ;d r ;=r e f ,aLkh

T m am q j¾ . h ( w OHCIjr e ka i y k s,Od r Skaf.a j. lSï r CIKh

, n d f o kq ,n k uQ,sl w d jr Kh (

 w OHCIjr eka iy ks,Odr Skaf.a j.lSï
 iud .ï m%;smQr Kh
 iaj-jd¾ ;d ” je g,Sï iy ú uiSï ksfh d ackh lsr Sfï msrsje h

^ uQ,sl w djr Kh ms<sn | je ä úia;r i| yd” lr eKd lr Tmamqfjys msgq w xl 01 n ,kak&

, n d f o kq ,n k w u;r w d jr Kh (

1. m srsje h iy ú h oï w ;a;sld rï ,nd .ekSu
2. w ;sf¾ l me ;s A iSudj
3. j;alï iy kso yi ms<sn | ú h oï
4. w em n e÷ï lr iy isú ,a n e÷ïlr úh o ï
5. m d ,kh fjkia lsrSu
6. w LKav w djr Kh
7. yo sis úh oï
8. o S¾ > lr k ,o jd ¾;d lr K ld ,h
9. m sgqjy,a lsr Sfï msrsje h
10. o v iy o v uqo ,a
11. l,ska r CIs; mqoa.,hska i| yd cSú ; ld ,h mqrd u w djr Kh
12. kj w kqn oaO w dh ;k
13. jD;a; Sh fid LHh iy iqr CIs; w dr CIl ú h oï
14. n dysr w OHCI OQr
15. m qoa.,sl n ÿ j.lSï
16. uyck iïn kaO;d ú h oï
17. lS¾;s kd uh w dr CId lsr Sfï úh oï
18. w dfo aYk w hlsr Sï iy iSud j m%;sia:d mkh lsrSu

^ jeä úia;r i| yd” lr eKd lr Tmamqfjys msgq w xl 02 isg 07 o lajd lr eKq w xl 02 -
“o s.=j” fld gi n ,kak&

w u;r o S¾ > l sr Sï ^ w u;r jd r slh la f .jd f uu w u;r w d jr Kh ,n d .; ye lsh &(

1. iud .u iq/l=ïm;a j.lSu
2. iud .ï /lsh d mr sp hka j.lSu
3. ¥IK w dr CIK úh oï w djr Kh

^ jeä úia;r i| yd” lr eKd lr Tmamqfjys msgq w xl 07 isg 08 o lajd lr eKq w xl 03 -
“úl, am o s.=j” fld gi n ,kak&



m %Od k ,CIKh ^ h ka&(

w OHCIjr eka iy ks,Od rSkaf.a r CIKh ^D&O& u.ska” iud .ul ;ksmqo a., w OHCIjre kag
iy ks,Odr Skag” w OHCIjrh df.a fyd a ks,Od rshd f.a “l<ukd lrK ;k;=r e j.lSïj,”
fkd ie ,ls,su;a l%shd jla” fo daIhla fyda w ;miqù ula fya;=fjka f;jk md¾Yajh lg uQ,Huh
w , dNh la isÿùu fya;=fjka f;jk md¾ ùh ysñlï md kakkayg jkao s f.ù ug w e;s kS;suh
j.lSug tfr ysj jkao s ,nd fo kq ,efí ’

ú êúO d k(

j.lSï iSud j h kq” w dr CIl msrsje h w e;=,qj ish ,qu ysñlï i| yd r CIK Tmamqj h gf;a
r CIK iud .ï ú iska f.jkq ,n k W mr su uqo ,h s’

^ jeä ú ia;r i| yd” lr eKd lr Tmamqfjys msgq w xl 12 ” lr eKq w xl 6 ’1- h gf;a “j.lS ï
iSud j” fld gi n ,kak&

w d jr Kh f kd jk f o a ^ jH;sf¾l &(

 ERISA
 jxp d j iy jxllu
 w kd .; iq/l=ïm;a msrske óu
 w eur sld tlai;a ckmo h( iud.ug to srsj r CIs;h d
 fm r lr eKq
 m qoa.,sl ;=jd , iy fo am< yd ks

^ jeä ú ia;r i| yd” lr eKd lr Tmamqfjys msgq w xl 08 isg 09 o lajd” “jH;sf¾ l” fld gi
n , kak&

j d r sl f .ùfï l %uh (

Tm amqj i| yd jd rslh iy bka w k;=r ej flfr k w ,q;a lsr Sulo S ^ Tmamq W mf,aLkfh a fjk;a
w dld rh lska i| yka lr fkd ue ;s k ï& jd ¾Islj f.úh h q;=h’

ysñ lï l%sh d mámd áh iy w jYH ,sh lshú,s(

id Odr K f,i m%dfh da.slj l< ye ls blauKska iy lsisÿ w jia:d jlo S Tmamq ld ,iSudj
^ fyda w od , ´kEu o S¾> l< jd¾ ;d lr K ld ,iSud j& w jika ùug fmr ” r CIs;h d
ysñ lïmEu” iajh x jd ¾;d j” je g,Su fyd a úu¾ Yk fyd a fuu Tmamqj h gf;a r CIKh lr
w e;s fjk;a ´kEu uqo ,la i| yd ysñlïmEu ms<sn |j r CIK iud .ug ,sÅ ;j o ekqïo sh
h q;=h’

^ jeä ú ia;r i| yd” lr eKd lr Tmamqfjys msgq w xl 09 isg 12 o lajd” “ysñlï fld kafo ais”
fld gi n ,kak&



r CIK T mamq ysñh d f.a j .lSï (

j e o .;a f ;d r ;=r e f y<so rõ l sr Su ms<sn | j T mamq ysñ h d f.a j .lSu

 ñ,o S .kakd w jia:dfõo S(- ´kEu ysñlï m%;sfCIam lsrSula j,lajd .e kSu i| yd
fh dackd m;%fh a b,a,d w e;s ish ,qu je o .;a lr eKq i;H yd ksje r osj fy,s lr kak’

 Tmamq ld ,iSudfõo S(- w jo dkfï fyd a mqoa.,sl f;d r ;=re j, isÿjk ie ,lsh h q;=
fjkialï ms<sn |j r CIK iud .u o ekqj;a l, h q;=h ’

ysñ lï mEula l r k úg Tmamq ysñ h d f.a j .lSu

 ysñ lï mEula lr k úg(- ysñ lï fmd ar uh iu. ysñlï l%sh d mámd áfh a i| yka
lr w e;s mr so s w jYH ish ,qu ,shlsh ú,s iy ú ia;r imh kak’

m eñ Ks,s ms<sn | l %sh d mámd áh (-

w m s Tn g fiajh lsrSug le mù isák w ;r Tn f.a w oyia$fhd ackd ,nd .ekSug le ue;af;ka
isáuq’ w mf.a fiajd jka ms<sn |j Tn iEySulg m;a fkd jkafka kï” Tn g my; l%u u.ska
m eñ Ks,a,la bo srsm;a l< ye lsh(

 ÿr l:kfhka - mdr sfNda.sl fiajd ks,Od rs - 011 2126136
 B -fï,a yr yd - pilassist@peoplesinsurance.lk
 jÜiaw ema yr yd - 0716230048
 *e laia u.ska - 011 2126109
 ;e mEf,ka - mdr sfNda.sl fiajd ks,Od rs” mSm,aia bkaIqjr kaia mS’t,a’ iS’” w xl 07 ”

yeõf,d la md r” fld <U 05
 ud¾ ..; l%uh yr yd - meñKs,s bo srsm;a lsr Sfï fmdar uh w mf.a fjí w vú fh ka

www.peoplesinsurance.lk ,n d.; ye lsh’ lr eKd lr “meñ Ks,s” ge í tl u; la,sla
lr kak

 w m ld ¾h d,h fj; meñ KSfuka

m eñ Ks,a,l bo srsm;a lr k w jia:d fõo S my; i| yka f;d r;=r e ,nd o sh h q;=h (-
i. meñ Ks,a, fláfh ka
ii. Tn f.a ku iy Tn yd iïn kaO úh ye ls f;d r ;=re
iii. fh duqj( Tmamq w xlh $ jd yk w xlh $ ysñ lï w xlh
iv. ikd : flfr k ´kEu ,shú ,s

m eñ Ks,s ye isrùfï l%sh d mámdáh Nd Id ;%s;ajfh kau w mf.a www.peoplesinsurance.lk fjí
w vú fh ka n d.; l< ye lsh’ lr eKd lr “meñ Ks,s” ge í tl u; la,sla lr kak

mailto:pilassist@peoplesinsurance.lk
http://www.peoplesinsurance.lk/
http://www.peoplesinsurance.lk


w d r jq, a úi | Su(-

bo srsm ;a lr k ,o meñ Ks,a,l i| yd w m ú iska ,n d o S w e;s úi÷u ms<sn |j Tn iEySulg
m ;a fkd jkafka kï” my; i| yka úl,am w dr jq,a úi| Sfï h dka;%Kh ka ^ADR& Nd ú;d
lsr Sug Tn g ye lshd jla w e;(

i. Tn f.a .e g¿ my; ,smskh g fh duq
lr kak(-

Y%S ,xld r CIK Tïn qâ iauka
fkd 1
fn f;iavd fm fo i
fld <U 05
info@insuranceombudsman.lk
011 2505542 / 011 250 5041

ii. fír eïlr Kh (- Tmamqfõ fí r eïlr K j.ka;sh g w kqj

iii. Tn f.a .e g¿ my; ,smskh g fh duq
lr kak(-

w OHCI úu¾Yk
Y%S ,xld r CIK ksh d uk fld ñ Ika iNd j
11 fjks uy,” ke f.kysr l=¿K”
f,d al fj<| uOHia:d kh ”
fld <U 01
011 2396184-9 / 011 2335167
investigation@ircsl.gov.lk / info@ircsl.gov.lk

u; l ; n d . ; h q;= l r e Kq lsysmh la

r CIKh w j,x.= l sr Su(

r CIs;h df.a b,a,Su mr so s fuu r CIKh ´kEu w jia:d jl w jika l< ye ls w ;r” tje ks
w jia:djlo S lsisÿ ysñl ï mEula lr fkd ;sî ug h g;aj” r CIK iud .u ú iska Tmamqj
l%sh d;aulj me j;s ld ,h i| yd id udkH flá ld ,Sk w kqmd ;h la r |jd .kq w e; ’
r CIs;h dg o ekqï o Sfuka miq r CIK iud .fï le ue;a; mr so s ´kEu w jia:djl fuu
r CIKh w j,x.= l< ye ls w ;r” tje ks w jia:d jlo S w j,x.= lsr Sfï o sk isg l,a bl=;a
fkd jQ ld ,h i| yd b,a,d isá úg jd r slfh ka iud kqmd;sl fld gila w dmiq f.ù ug
r CIK iud .u n e| S isà ’

lr eKd lr Tmamqfjys msgq w xl 13 ys “ish,qu fld gia j,g w od < jk fmdÿ fld kafoais”
fld gi h gf;a lr eKq w xl 6.6 n ,kak

fuu Tmamqfõ ksh uhka iy fld kafo ais ksis f,i ms<smeo Su iy bgq lsr Su” fuu Tmamqj
h gf;a ´ kEu f. ùula lsr Sfï r CIK iud .fuys j.lSug mQ¾j fld kafo aish la jkq w e;’

mailto:info@insuranceombudsman.lk
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j e o .;a i gyka(

r CIK ie ,iqï ms<sn | f;d r ;=re f,aLkh (IPID) ys w ruqK jkafka uQ,sl w djr Kh iy
w u;r w djr Kj, ^ wo d< fõ k ï& iy Tmamqfõ m%Odk ,CIK ms<sn| id rd xYhla ,nd o Su
jk w ;r th Tn f.a ksYaÑ; mqoa.,sl w jYH;d jka i| yd ilia lr k ,oao la fkd jk n j
i, lkak’ fuu r CIKh g w od < ´kEu w dld rh l ish ,q ld rKd ^ ysñlï mEï” ksh uhka
iy fld kafoais ms<sn | w ¾:l:k iy kS;suh lgh q;= je ks tfy;a tajd g muKla iSud
fkd jQ& fuu f,aLkfh ys w ka;¾ .;h w Nsnjd n ,me je;afjk uQ,sl r CIK Tmamqfõ ksh uhka”
fld kafo ais iy jH;sf¾ l u.ska md ,kh jk n j lr eKd fjka i,lkak’

j eä ÿr f; d r ;=r e i | yd (

Tn g je äÿ r f;d r;=r e w jYH kï” my; i| yka ud¾ . Tiafia th ,n d .; ye lsh(

 ÿr l:kh - 0112126126

 B-fï,a - pilassist@peoplesinsurance.lk

 osjhsk mqrd msysá wmf.a YdLd ld¾hd,hla fj; meñKSfuka


