
f; d . msr SySug t fr ys r CIKh - r CIK ie ,iqï ms<sn | f; d r ;=r e f ,aLkh

T m am q j¾ . h ( f;d . msrSySug tfr ys r CIKh

, n d f o kq ,n k uQ,sl w d jr Kh (

fuu r CIK Tmamqj u.ska r CIKh lr w e;s f;d .j,g yo sis w k;=r la fya;=fjka muKla
isÿjk w ,dNh ” ydksh fyd a msrsySug tfr ysj W mf,aLkfh a i| yka lr w e;s r CIs; uqo ,g
h g;aj r CIs;h dg jkao s f.jkq ,efí ’ fuys w ruqK i| yd yo sis w k;=r la h kafkka w oyia
jkafka” YS; l=á ;=, W IaK;ajh by< h du fyd a my; je àu fyd a h kaf;%d amlrK j,g
w kfm aCIs; yd ks w e;s ùfuys Rcq m%;sM,h la ksid tje ks h kaf;%d amlr K j,ska msgjk
YS;ld r l ÿïj, l%shd ldr s;ajh ” fyd a l=áj, ia:Sr jHQyhg w yUq f,i isÿjk ydksh
fya;=fjka jd h Qka w kfmaCIs; f,i msgù u ksid YS; l=áj, jd h qj, id kaøKfh a fjki
h kakh s’

^ uQ,sl w djr Kh ms<sn | je ä úia;r i| yd lr eKd lr Tmamqfjys msgq w xl 01 n ,kak&

ú êúO d k(

yd ksm Qr Kfh a mo ku

fuu Tmamqj h gf;a w djr Kh lr w e;s w ,dN fyd a yd ks i| yd ysñlï msh ùfïo S fuu
Tm amqj h gf;a f.jkq ,n k jkao s uqo, my; i| yka iSudjkag h g;a fõ(

w & yo sis w k;=r l Rcq m%;sM,hla jYfh ka yd kshg m;a fyda msrsySug ,la jQ r CIs; fo am,
ú lsKSfuka ,e fnk uqo ,a m%udKh iy tu fo amf,ys w eia;fïka;=.; ú l=Kqï ñ , w ;r
w e;s fjki ”

w d& r CIs; fo am,j,g isÿjk ydksh fyd a msrsySu je <e laù fï tlu w ruqK i| yd r CIs;h d
ú iska w ksjd¾ h fhkau iy id Odr K f,i o rk ,o w ;sf¾ l úh oï kuq;a tje ks ú h oï
iïn kaOfh ka f.ú h h q;= uqo, tu.ska j<lajd .;a yd ksfha fyd a msrsySfï jákd lug
iud k uqo ,la fkd blauú h h q;=h’

yd ksh fyd a msrsySu fya;=fjka k;r jk fyd a w vq jk .d ia;=” ú h oï fyd a fldñia
iïn kaOfh ka b;sr s lr k ´kEu uqo,la fjk;a w dld rh lska f.úh h q;= jkao s uqo ,ska w vq
lr kq ,e fí ’

r CIs; fo amf,ys ´kEu w hs;uh la iïn kaOfh ka r CIs; uqo , w eia;fïka;=.; ú l=Kqï ñ ,g
jvd w vq k ï f. úh h q;= jkao s uqo, iud kqmd;slj w vq l< h q;=h’

tla tla w ,d Nh iïn kaOfhka” W mf,aLkfh a o lajd w e;s w ;sr sla;h by; i| yka mo kïj,g
w kql+,j .Kkh lr k ,o jkao s uqo,ska w vq lr kq ,e fí ’



^ jeä úia;r i| yd lr eKd lr Tmamqfjys msgq w xl 05” “ydksmQrKfh a mo ku” fld gi
n , kak&

w d jr Kh f kd jk f o a ^ jH;sf¾l &(

1. .sks.e kSï” w l=Kqier ” msmsr Sï” .skakla ksjd o eóu fyd a miqj lvd o eó u” .=jka
h dkd fyd a fjk;a .=jka W mdx. fyda tajd hska je gqKq Nd Kav” fid rlï fyda ta i| yd
jk m%h;akh ka” f.d vke .s,s lvd je à u” .xj;=r ” c,fh ka h gù u” c, ge xlsj,ska
c,h msgdr .e ,Su” N+ñlïmd j” .s,d n eiSï” kd h h Eï” ysu l=Kd gq” iq,s
l=Kd gq” .sksl÷ msmsr Su fyd a ta yd iudk iajNdú l ú m;a’ ^ msmsrSu h kq” iïmSvl”
g%d kaiaf*dau¾ ” f;,a .s,ajk ,o iaú É .sh ¾ ” tkacska is,skavr” yh sfv%d ,sla is,skavr”
*a,hsù,a” fyd a flakaømid rS n ,hg h g;aj w e;s fjk;a fld gia mqmqr d h du fyda lvd
jeà u fkd fõ& ’

2. fÉ;kd kaú; w ê n r me gù u fyd a w ;ayod n e,Su mr SCId lsr Sfuka Rcqj fyd a jl%j
w e;sjk w idudkH fld kafoais me kùu’

3. .súiqu ilia lr k w jia:d fõ r CIs;h d fyda Tjqkaf.a j.lsj h q;= fiajlh ska o kakd
iy iud .u fj; fy<so rõ fkd l< fo daI’

4. fo daI iys; w eiqr eï lsr Su fyd a .n vd lsr Su fyd a w dfõKsl fo daI fyd a fr da.’
5. fmdÿ ú ÿ,s ie mhqu ke je ;aùu fyd a W Ép dkp kh ù u’
6. ´kEu kHIaál bkaOkh lska fyd a ´ kEu kHIaál ia:dmkh lska” m%;sl%shd ldr lhlska

fyd a fjk;a kHIaál tl,ia lsr Sulska fyd a kHIaál bkaOkh lska
úlsr KYS,S;d jfh ka w hkSlr K úlsr K fyd a ¥IKh ù u’

7. ´kEu kHIaál ia:dmkh l” m%;sl%shd ldr lhl fyd a fjk;a kHIaál tl,ia lsr Sul
fyd a tys kHIaál ixr plh l ú lsr KYS,S” ú I iys; mqmqr K øjH fyd a fjk;a
Nh d kl fyd a ¥Is; .=Kd x.’

8. mr ud Kql fyd a kHIaál úLKavkh iy$fyda ú ,h kh fyd a fjk;a m%;sl%shd fyd a
úlsr KYS,S n ,h fyd a mod¾ : Ndú ;d lr k ´kEu h qo w úh la’

9. h qoaOh” w dl%uKh” úfo ia i;=r e l%sh d” i;=r elï fyd a h qoaOh la n÷ fufyh qï
^ hqo aOhla m%ldY lr ;sn qK;a ke ;;a& ” isú ,a h qoaOh’

10. le /,a,” isú ,a le ,ö ï” f.d a;%sl ke .sà ï” yuqod ke .sà ï” le r,s fld a,d y,”
je vj¾ ckh ” le /,a,” úma,jh ” ñ,sgrs fyd a n ,h meye r .e kSu” h qO kS;sh fyda
jg,Efï ;;a;ajh fyd a ´kEu kS;Hd kql+,j msysgqjk ,o wêld rsh la ú iska
r dcika;l lsr Su fyd a r |jd ;n d .e kSu” w ;am;a lr .e kSu fyd a ys;d u;d úkd Y
lsr Su fya;=fjka w e;sjk h qO kS;sh fyd a je g,Sfï ;;a;ajh m%ldY lsr Su fyd a
mj;ajd f.k h du” ia:Sr j fyd a ;d jld ,sl fkr md ye rSu ;Sr Kh lr K ´ kEu
isÿùula fyd a fya;=jla’

11. ;%ia;jd o h
12. ¥IKh iy mqmqr K ø jH i| yd ;%ia;jd oh n eye r lsr Sfï j.ka;sh
13. fuu r CIKfh a w ruqK i| yd my; i| yka o E h kaf;%d amlr Kj,g isÿjk yd ks

fkd fõ(
w & kuHYS,S mhsmam ikaê iy w eiqr eï ø jH” fmr yka” ,Kq” má” iy n qre iq je ks

tajd fha Nd ú;h iy$fyda iajNd jh w kqj by< f.ù h dfï fyd a CIhù fus
w kqmd;h lg ,lajk fld giaj,g yd ks ù u’

w d& je yer Shd u” úLd o kh” Ld o kh” mr sud K fr dkauv” fyd a fjk;a w jid os; ;e kam;=
fyd a l%sh dld rS fyd a jd h qf.d a,Sh fyd a r idh ksl l%sh djkaf.ka m%.;sYS,S fyd a



w LKav n ,mEïj, fjk;a Rcq m%;sú mdl fya;=fjka w jYH jk w¿ ;ajeä h dj
fyd a m%;sia:dmkh ( mska;d re lr k ,o fyd a Tm o euQ u;=msg u,lv fyd a iSr Su”
kuq;a tje ks fya;+ka ksid w e;sjk fjk;a ydksh la fuu Tmamqfõ ksh uhka ;=,
h kaf;%d amlr K j,g isÿjk yd kshls’

^ jeäÿr ú ia;r i| yd lr eKd lr Tmamqfjys msgq w xl 01” 02 iy 03 “jH;sf¾ l” fld gi
n , kak&

j d r sl f .ùfï l %uh (

Tm amqj i| yd jd r slh iy bka w k;=re j flfr k w ,q;a lsrSulo S ^ Tmamq W mf,aLkfh a fjk;a
w dld rh lska i| yka lr fkd ue ;s k ï& jd ¾Islj f.úh h q;=h’

ysñ lï l%sh d mámd áh iy w jYH ,sh lshú,s(

fuu Tmamqj h gf;a ysñ lï mEulg ;=vq o sh ye ls ´kEu isÿùula ms<sn| j o ek.;a jyd u
r CIs;h d”

w & ye ls blauKska r CIK iud .ug ta ms<sn |j o ekqï fo kak’

w d& w , dNh w ju lsr Sug iy ;j ÿr g;a msrsySu fyd a yd ksh je <elaù ug mshjr .kak’

w e& tfia lsr Sug b,a,d isák úg n ,mEug ,lajQ r CIs; fo am, iy tys j ákd lu iy tys
w , dNh fyd a yd ksh ms<sn | id Odr K f,i m%dfh da.slj l< yels ish ,q úia;r iy
f;d r ;=re ,sÅ;j iud .ug ,nd fo kak’ ;jo ” m%ldYh i;Hd mkh lsr Sfïo S w jYH kï
jHjia:dms; m%ldYh la iu. uyck fi!LH fyd a ta yd iudk n ,Od rSkaf.ka iqÿiq
iy;sl w e;=,qj tje ks ish ,q jjqp¾ id CIs” meyeo s<s lsr Sï iy fjk;a id CIs bo srsm;a
lr kak’

w E& fuu Tmamqj h gf;a r CIKh lr w e;s ´kEu msrsySula fyd a yd kshla i| yd jkao s
f.ù fuka miq iud.u ysñ lï ,nk fyd a h g;a jk fjk;a md¾Yjh kaf.ka iykh la
fyd a jkao s ,n d .e kSu i| yd iud .fï ú h oñka w jYH fyd a id Odr K f,i w jYH úh
ye ls ish ¿ l%sh d iy fo aj,a iud .u ú iska jkao s f.ù ug fmr fyd a miqj w jYH fõ kï

b& w k;=r la isÿ fkd jQfh a kï r CIs; fo am, ú l=Kd o eó ug ksh ñ ; o skhka iy
fj<| fmd ,j,a ms<sn |j tje ks o sk j,g w ju jYfh ka me h 2 4 lg fmr iud .ug
o ekqï fo kak’

fuu Tmamqj h gf;a ysñ lï mEula w e;s úh yels ´kEu w k;=r la isÿjqjfyd ;a iud .u
Tjqkaf.a w Nsu;h mr so s ysñlï mEug h g;a úh ye ls ´kEu r CIs; fo am,la mjr d .e kSug
iy n eye r lsrSu md ,kh lsr Sug ye lsh’

w jYH ,sh lshú,s(

 ksismrso s iïmQ¾ K lr k ,o ysñlï fmd ar uh

 w eia;fïka;= iy ì,am;a

 ysñ lu ;lafiar e lsrSfïo S r CIK iud .ug w jYH ú h ye ls fjk;a w jYH;d

^ lre Kd lr Tmamqfjys msgq w xl 04 iy 05 “fld kafo ais” fld gi n ,kak&



jxpdj(

r CIs;h d úiska fyd a Tyq fjkqfjka lr k ,o lsishï ysñlï mEula lsishï w dld rh lska
m o kï úr ys;” jxp ksl fyda ys;d u;du w ;sYfh dala;sfhka o lajd w e;akï” fyd a th g iyd h
o elaùu i| yd jHd c m%ldYh la lr w e;ak ï” fï h gf;a lsisÿ ysñ lïmEula w hlr .;
fkd ye ls jkq w e;’

^ lre Kd lr Tmamqfjys msgq w xl 05” lr eKq w xl 04 h gf;a “fld kafo ais” fld gi n ,kak&

T m am q ysñ h d f.a j .lSï(

h kaf; %d amlr K kv; a;=j ms<sn | j T mamq ysñ h d f.a j .lSu

r CIs;h d
w & ;uka úiskau th isÿ l< h q;=h” ke ;fyd ;a
w d& r CIs; fo am, ;n d w e;s YS;d .d rj, ysñlr ejkaf.ka ,sÅ; ;yjqr e lsr Sula , n d.;

h q;=h’
1’ r CIs; fo am, w vx.= iEu iS;, l=áh lu iEu W oEiklu iy iEu

o yj,lu .kakd ,o W IaK;ajh lsh ù ï fmkajk f,d .a fmd;la mj;ajd f.k h du’
2 ’ ud i 03lg fkd je ä ld ,mr;r h lska h kaf;%d amlr K kv;a;= lsr Su iy ilia lsr Su

i| yd o CI úfYaI{hska i| yd ia:Sr ú êúOd kh la ilid ;sî u’
3 ’ h kaf;%d amlr K kv;a;= lsr Sug iy l%sh d;aul lsr Sug ye lshd j w e;s mqo a.,h l= iEu

úgu mr sY%fh a isàu ’

j e o .;a f ;d r ;=r e f y<so rõ l sr Su ms<sn | j T mamq ysñ h d f.a j .lSu

 ñ,o S .kakd w jia:dfõo S(- ´kEu ysñ lï m%;sfCIam lsr Sula j,lajd .e kSu i| yd
fh dackd m;%fh a b,a,d w e;s ish ,qu je o .;a lr eKq i;H yd ksje r osj fy,s lr kak’

 Tmamq ld ,iSud fõo S(- w jo dkfï fyda mqoa.,sl f;d r ;=re j, isÿjk ie ,lsh h q;=
fjkialï ms<sn |j r CIK iud .u o ekqj;a l, h q;=h ’

ysñ lï mEul a l r k j sg r CIK T mamq ysñh d f.a j. lSu

 ysñ lï mEula lr k jsg - ysñ lï mEfï l%sh dmgsm dgsfh a V| yka lr w e;s m r so s
w jYH ish ,qu ,shlssh js,s iy úia;r ysñlï fmd ar uh iu. imh kak

m eñ Ks,s ms<sn | l %sh d mámd áh (-

w m s Tn g fiajh lsrSug le mù isák w ;r Tn f.a w oyia$fhd ackd ,nd .ekSug le ue;af;ka
isákafkuq’ w mf.a fiajd jka ms<sn |j Tn iEySulg m;a fkd jkafka kï” Tn g my; l%u
u.ska meñKs,a,la bo srsm;a l, ye lsh(
 ÿr l:kfhka - mdr sfNda.sl fiajd ks,Od rs - 011 2126136



 B -fï,a yr yd - pilassist@peoplesinsurance.lk
 jÜiaw ema yr yd - 0716230048
 *e laia u.ska - 011 2126109
 ;e mEf,ka - mdr sfNda.sl fiajd ks,Od rs” mSm,aia bkaIqjr kaia mS’t,a’ iS’” w xl 07 ”

yeõf,d la md r” fld <U 05
 ud¾ ..; l%uh yr yd - meñKs,s bo srsm;a lsr Sfï fmdar uh w mf.a fjí w vú fh ka

www.peoplesinsurance.lk ,n d.; ye lsh’ lr eKd lr “meñ Ks,s” ge í tl u; la,sla
lr kak

 w m ld ¾h d,h fj; meñ KSfuka

m eñ Ks,a,l bo srsm;a lr k w jia:d fõo S my; i| yka f;d r;=r e ,nd o sh h q;=h (-
i. meñ Ks,a, fláfh ka
ii. Tn f.a ku iy Tn yd iïn kaO úh ye ls f;d r ;=re
iii. fh duqj( Tmamq w xlh $ jd yk w xlh $ ysñ lï w xlh
iv. ikd : flfr k ´kEu ,shú ,s

m eñ Ks,s ye isrùfï l%sh d mámdáh Nd Id ;%s;ajfh kau w mf.a www.peoplesinsurance.lk fjí
w vú fh ka n d.; l< ye lsh’ lr eKd lr “meñ Ks,s” ge í tl u; la,sla lr kak

w d r jq, a úi | Su(-

bo srsm ;a lr k ,o meñ Ks,a,l i| yd w m ú iska ,n d o S w e;s úi÷u ms<sn |j Tn iEySulg
m ;a fkd jkafka kï” my; i| yka úl,am w dr jq,a úi| Sfï h dka;%Kh ka ^ADR& Nd ú;d
lsr Sug Tn g ye lshd jla w e;(

i. Tn f.a .e g¿ my; ,smskh g fh duq
lr kak(-

Y%S ,xld r CIK Tïn qâ iauka
w xl 01” fnf;i avd fmfo i ”fld <U 05
info@insuranceombudsman.lk
011 2505542 / 011 250 5041

ii. fír eïlr Kh (- Tmamqfõ fí r eïlr K j.ka;sh g w kqj

iii. Tn f.a .e g¿ my; ,smskh g fh duq
lr kak(-

w OHCI úu¾Yk
Y%S ,xld r CIK ksh d uk fld ñ Ika iNd j
11 fjks uy,” ke f.kysr l=¿K”
f,d al fj<| uOHia:d kh ”
fld <U 01
011 2396184-9 / 011 2335167
investigation@ircsl.gov.lk / info@ircsl.gov.lk

lr eKd lr Tmamqfjys msgq w xl 07 ” “me ñKs,s ye isrùfï l%sh d mámdáh” h k fld gi
n , kak

mailto:pilassist@peoplesinsurance.lk
http://www.peoplesinsurance.lk/
http://www.peoplesinsurance.lk
mailto:info@insuranceombudsman.lk
mailto:investigation@ircsl.gov.lk
mailto:info@ircsl.gov.lk


u; l ; n d . ; h q;= l r e Kq lsysmh la

r CIKh w j,x.= l sr Su(

r CIs;h df.a b,a,Su mr so s fuu r CIKh ´kEu w jia:d jl w jika l, ye ls w ;r” tje ks
w jia:djlo S lsisÿ ysñl ï mEula lr fkd ;sî ug h g;aj” r CIK iud .u ú iska Tmamqj
l%sh d;aulj me j;s ld ,h i| yd id udkH flá ld ,Sk w kqmd ;h la r |jd .kq w e; ’
r CIs;h dg o ekqï o Sfuka miq r CIK iud .fï le ue;a; mr so s ´kEu w jia:djl fuu
r CIKh w j,x.= l, ye ls w ;r” tje ks w jia:d jlo S w j,x.= lsr Sfï o sk isg l,a bl=;a
fkd jQ ld ,h i| yd b,a,d isá úg jd r slfh ka iud kqmd;sl fld gila w dmiq f.ù ug
r CIK iud .u n e| S isà ’

^ lre Kd lr Tmamqfjys msgq w xl 03 lr eKq w xl 09 h gf;a “fld kafoais” fld gi n ,kak&

 fuu Tmamqfõ ksh uhka iy fld kafoais ksis f,i ms,smeo Su iy bgq lsr Su” fuu
Tmamqj h gf;a ´kEu f. ùula lsr Sfï r CIK iud .fuys j.lSug mQ¾j
fld kafo aish la jkq w e;’

 jd r sl f.ùu(- Tmamqfjys jd r sl f.ù fï m%;s« Nd rh g w kqj úh h q;=h’

 r CIs; fo am,g isÿjk w ,dNh fyd a yd ksh j<lajd .e kSug fyd a w ju lr .e kSug
w jYH ish ,q id Odr K mQ¾jd r CIl mshjr r CIs;h d úiska .; h q;=h ’

 fuu r CIKh w drïN ù fuka w k;=r ej ´kEu w jia:djlo S” msgikla u.ska
Tmamqfjys w LKav;ajh ms<sf.k ;sn qKfyd;a ñ i fuu Tmamqj w ;aysgjkq ,eì h h q;=h’
w & r CIs;h df.a jHdmd rh w Ejr lr kakd fyd a ,e nqïlr e ú iska w jika l< h q;=h

fyd a lr f.k h d h q;=h fyd a ia:Srju k;r l< h q;=h’
w d& r CIs;h df.a w hs;sh ur Kfhka ye r fjk;a w dld rh lska k;r fõ’
w e& fuu Tmamqfõ w LKav me je;au i| yd fyd a ta fjkqfjka w ;aika lr k ,o w kqu;

lsr Sï u.ska w jir ,nd fkd .kafka kï” w ,dN fyd a ydks w jo dku je ä lr k
´kEu fjkia lsr Sula isÿ lr kq ,efí k ï th j<lajd .; h q;=h ’

j e o .;a i gyka(

r CIK ie ,iqï ms<sn| f;d r;=r e f,aLkh (IPID) ys w ruqK jkafka uQ,sl
w djr Kh iy w u;r w djr Kj, ^ wo d< fõ k ï& iy Tmamqfõ m%Odk ,CIK
ms<sn | id rd xYhla ,nd o Su jk w ;r th Tn f.a ksYaÑ; mqo a.,sl w jYH;d jka
i| yd ilia lr k ,oao la fkd jk n j i,lkak’ fuu r CIKh g w od < ´kEu
w dld rh l ish ,q ld rKd ^ ysñlï mEï” ksh uhka iy fld kafo ais ms<sn |
w ¾:l:k iy kS;suh lgh q;= je ks tfy;a tajd g muKla iSud fkd jQ& fuu
f,aLkfh ys w ka;¾.;h w Nsnjd n ,me je;afjk uQ,sl r CIK Tmamqfõ bx.S%is



uqo%Kf ha ksh uhka” fld kafo ais iy jH;sf¾ l u.ska md,kh jk n j
lr eKd fjka i,lkak’

j eä ÿr f; d r ;=r e i | yd (

Tn g je äÿ r f;d r;=r e w jYH kï” my; i| yka ud¾ . Tiafia th ,n d .; ye lsh(

 ÿr l:kh - 0112126126

 B-fï,a - pilassist@peoplesinsurance.lk

 osjhsk mqrd msysá wmf.a YdLd ld¾hd,hla fj; meñKSfuka


