
mQ¾K idudkH j.lSï rCIKh - rCIK ie,iqï ms<sn| f;dr;=re f,aLkh

Tmamq j¾.h( mQ¾K idudkH j.lSï rCIKh

,nd fokq ,nk uQ,sl wdjrKh(

Tmamq Wmf,aLkfha úia;r lr we;s rCIs; jHdmdrh iïnkaOfhka isÿjk isÿùul
m%;sM,hla f,i Tmamq ld,iSudj ;=, oS Tmamqfõ ksYaÑ;j olajd we;s N+f.da,Sh iSudjka
we;=,; isÿjk mqoa.,sl ;=jd, fyda foam, ydks iïnkaOfhka rCIs;hd kS;Hdkql+,j jkaos
f.ùug ne|S isák w,dNh rCIs;hdg fyda rCIs;hd fjkqfjka iud.u úiska f.jkq ,efí’

^uQ,sl wdjrKh ms<sn| jeä úia;r i|yd lreKdlr Tmamqfjys msgq wxl 05 “wdjrKh”
iy “rCIK .súiqï” hk fldgia n,kak&

m%Odk ,CIKh^hka&(

fuu rCIKh wod< jkafka” wêlrK n, iSudjka ;=, fufyhjkq ,nk kvqjloS fyda
iud.u tlÛ jk fíreïlrK l%shdj,shloS ;SrKh lrkq ,nk mqoa.,sl ;=jd, fyda
foam< ydks i|yd muKs’

úêúOdk(

fuu Tmamqj hgf;a f.jkq ,nk uq¿ rCIs; uqo, Wmf,aLkfha i|yka lr we;s rCIK
iSudjka blau fkdjkq we;’
Tmamqj wvqlsrSï j,g ^Deductible& hg;ajk w;r tu uqo, rCIs;hd úiska oersh hq;=h’

^jeä úia;r i|yd lreKdlr Tmamqfjys msgq wxl 10 “rCIKfha iSudj iy wvqlsrSï” hk
fldgi n,kak&

wdjrKh fkdjk foa ^fmdÿ jH;sf¾l&(

1. .=jka hdkd ksIamdok

2. weiafniafgdaia

3. bosrslsrSï” lvd bj;a lsrSï” fjkia lsrSï” tl;= lsrSfï jevlghq;=

4. fldka;%d;a j.lSï

5. úkdY jQ foam,g isÿjk ydks

6. foam< ydks

7. fiajdfhdaclhdf.a j.lSu

8. /lshd ms<sfj;a

9. wfmaCIs; fyda n,dfmdfrd;a;= jQ ydksh fyda ;=jd,h

10. bgq lsrSug wfmdfydi;a ùu” ld¾hCIu;dj

11. ov” o•qjï” o•qjï ydks” wdosh

12. udkj T-ffi, ,sïf*dueála ffjrih” ,sïmyfvfkdam;s wdY%s; ffjrih wdosh

13. fmagkaÜ n,m;%h” m%ldYk whs;sh” fj<| ikakduh” fj<| we÷u wdosh



14. kHIaál” úlsrKYS,S ¥IKh
15. fjrf<ka msg;
16. c, hd;%d” .=jka hdkd j, ysñldrs;ajh” kv;a;=j” fufyhqu wdosh

17. jHdêckl cSùka

18. ¥IKh
19. ksIamdok iy;slh” ksIamdok j.lSï

20. ksIamdokh kej; le|ùu

21. jD;a;Sh j.lSu

22. ;%ia;jdoh
23. ÿïfld<
24. fÜ%,¾” n,m;%,dNS fudag¾ jdyk

25. lïmkh” mhs,a v%hsúka” .s,d neiSï” lvd oeóï wdosh

26. hqoaOh” wdl%uKh” úfoia i;=re l%shd hkdosh
27. lïlre jkaos fyda ta yd iudk kS;sh

^jeä úia;r i|yd lreKdlr Tmamqfjys msgq wxl 4-10 “jH;sf¾l” hk fldgi n,kak&

jdrsl f.ùfï l%uh(

Tmamqj i|yd jdrslh iy bka wk;=rej flfrk w,q;a lsrSuloS ^Tmamq Wmf,aLkfha fjk;a
wdldrhlska i|yka lr fkdue;s kï& jdrslh jd¾Islj f.úh hq;=h’

ysñlï l%shd mámdáh iy wjYH ,shlshú,s(

ysñlï mEulg ;=vq osh yels ´kEu isÿùula ms<sn|j rCIs;hd úiska rCIK iud.ug
jydu oekqï osh hq;=h’

wjYH jk mrsos rCIK iud.u úiska w,dN ;lafiarelrefjla$úu¾Ylfhla m;a
lrkq ,efí’

wjYH ,shlshú,s

1. ysñlï fmdaruh” j.lSï ysñlï iïnkaOfhka f;jk md¾Yjhkaf.ka ,enqKq ,sms’

2. rCIs;hdg tfrysj f;jk md¾Yjh úiska fmd,Sishg lrk ,o meñKs,af,a msgm;la

3. wêlrK l%shdud¾.

4. isÿùïj, j¾.h wkqj ysñlïmEu ieliSu i|yd jk fjk;a wjYH;d

isoaêfha ;;a;ajh u; mokïj rCIK iud.u úiska fmd,sia meñKs,a,la iy$fyda wêlrK
l%shdud¾. b,a,d isáh yelsh’



jxpdj(

fuu rCIK Tmamqfõ we;s ´kEu ysñlï mEula lsishï wdldrhlska jxpksl kï fyda
rCIs;hd fyda Tyq fjkqfjka l%shd lrk ´kEu wfhla úiska lsishï jxpksl l%uhla fyda
Wmdx.hla Ndú;d lrkafka kï fyda ys;du;du lrk ,o l%shdjlska fyda rCIs;hdf.a
wkqoekqu we;sj hï úkdYhla fyda ;=jd,hla fyda ydkshla isÿjqjfyd;a fuu Tmamqj hgf;a
we;s ish,qu m%;s,dN wysñ jkq we;’

^jeä úia;r i|yd lreKdlr Tmamqfjys msgq wxl 15 “jxpdj fyda jxllu” hk fldgi
n,kak&

Tmamq ysñhdf.a j.lSï(

jeo.;a f;dr;=re fy<sorõ lsrSu ms<sn|j Tmamq ysñhdf.a j.lSu

 ñ,oS .kakd wjia:dfõoS(- ´kEu ysñlï m%;sfCIam lsrSula j,lajd .ekSu i|yd
fhdackdm;%fha b,a,d we;s ish,qu jeo.;a lreKq i;H yd ksjerosj fy,s lrkak’

 Tmamq ld,iSudfõoS(- wjodkfï fyda mqoa.,sl f;dr;=rej, isÿjk ie,lsh hq;=
fjkialï ms<sn|j rCIK iud.u oekqj;a l, hq;=h’

ysñlï mEula lrk úg Tmamq ysñhdf.a j.lSu

 ysñlï mEula lrk úg(- ysñlï fmdaruh iu. ysñlï l%shd mámdáfha i|yka
lr we;s mrsos wjYH ish,qu ,shlshú,s iy úia;r imhkak’

 jdrsl f.ùu(- Tmamqfõ jdrsl f.ùu ms<sn| m%;s«Ndrhg wkql+, úh hq;=h’

lreKdlr Tmamqfjys msgq wxl 26 iy 27 “msgikalsrSï” hgf;a jdrsl f.ùfï m%;s«Ndrh
hk fldgi n,kak

meñKs,s ms<sn| l%shd mámdáh(

oeä wdYdjlska wms Tng fiajh lsrSug lemù isák w;r Tnf.a
woyia$fhdackd ,nd.ekSug leue;af;ka isákafkuq’ wmf.a fiajdjka ms<sn|j Tn iEySulg
m;a fkdjkafka kï” Tng my; l%u u.ska meñKs,a,la bosrsm;a l, yelsh(

 ÿrl;kfhka - mdrsfNda.sl fiajd ks,Odrs - 011 2126136
 B-fï,a u.ska - pilassist@peoplesinsurance.lk
 jÜiawema u.ska - 0716230048
 *elaia u.ska - 011 2126109

mailto:pilassist@peoplesinsurance.lk


 ;emEf,ka - mdrsfNda.sl fiajd ks,Odrs” mSm,aia bkaIqjrkaia mS’t,a’iS’” wxl 07”
yeõf,dla mdr” fld,U 05

 ud¾..; l%uh u.ska - meñKs,s bosrsm;a lsrSfï fmdaruh wmf.a fjí wvúfhka
www.peoplesinsurance.lk ,nd.; yelsh’ lreKdlr “meñKs,s” geí tl u; la,sla
lrkak

 wmf.a m%Odk ld¾hd,h fj; meñKSfuka

meñKs,a,l bosrsm;a lrk wjia:dfõoS my; i|yka f;dr;=re ,nd osh hq;=h(-

i. meñKs,a, fláfhka
ii. Tnf.a ku iy Tn yd iïnkaO úh yels f;dr;=re
iii. fhduqj( Tmamq wxlh $ jdyk wxlh $ ysñlï wxlh
iv. ikd: flfrk ´kEu ,shú,s

meñKs,s yeisrùfï l%shd mámdáh NdId ;%s;ajfhkau wmf.a www.peoplesinsurance.lk fjí
wvúfhka Nd.; l, yelsh’ lreKdlr “meñKs,s” geí tl u; la,sla lrkak’

wdrjq,a úi|Su(

bosrsm;a lrk ,o meñKs,a,la i|yd wm úiska ,nd oS we;s úi÷u ms,sn|j Tn iEySulg
m;a fkdjkafka kï” my; i|yka úl,am wdrjq,a úi|Sfï hdka;%Khka Ndú;d lsrSug
Tng yelshdjla we;(

i. Tnf.a .eg¿ my; ,smskhg fhduq
lrkak(-

Y%S ,xld rCIK Tïnqâiauka
අංක1,ෙබෙතස්ඩා ෙපෙදස,ෙකාළඹ 05
info@insuranceombudsman.lk
011 2505542 / 011 250 5041

ii. fíreïlrKh(- Tmamqfõ fíreïlrK j.ka;shg wkqj

iii. Tnf.a .eg¿ my; ,smskhg fhduq
lrkak(-

wOHCI úu¾Yk
Y%S ,xld rCIK kshduk fldñIka iNdj
11 fjks uy,” kef.kysr l=¿K”
f,dal fj,| uOHia:dkh”
fld,U 01
011 2396184-9 / 011 2335167
investigation@ircsl.gov.lk / info@ircsl.gov.lk

^jeä úia;r i|yd lreKdlr Tmamqfjys msgq wxl 27 “meñKs,s l%shdmámdáh” hk
fldgi n,kak&

http://www.peoplesinsurance.lk/
http://www.peoplesinsurance.lk
mailto:info@insuranceombudsman.lk
mailto:investigation@ircsl.gov.lk
mailto:info@ircsl.gov.lk


u;l ;nd .; hq;= lreKq lsysmhla

rCIKh wj,x.= lsrSu(

rCIs;hdf.a b,a,Su mrsos fuu rCIKh ´kEu wjia:djl wjika l, yels w;r” tjeks
wjia:djloS lsisÿ ysñlï mEula lr fkd;sîug hg;aj” rCIK iud.u úiska Tmamqj
l%shd;aulj mej;s ld,h i|yd idudkH flá ld,Sk wkqmd;hla r|jd .kq we;’
rCIs;hdg oekqï oSfuka miq rCIK iud.fï leue;a; mrsos ´kEu wjia:djl fuu
rCIKh wj,x.= l, yels w;r” tjeks wjia:djloS wj,x.= lsrSfï osk isg l,a bl=;a
fkdjQ ld,h i|yd b,a,d isá úg jdrslfhka iudkqmd;sl fldgila wdmiq f.ùug
rCIK iud.u ne|S isà’

^lreKdlr Tmamqfjys msgq wxl 27 “fldkafoais” hk fldgi hgf;a lreKq wxl 4’3
n,kak&

fuu Tmamqfõ kshuhka iy fldkafoais ksis f,i ms,smeoSu iy bgq lsrSu” fuu Tmamqj
hgf;a ´kEu f.ùula lsrSfï rCIK iud.fuys j.lSug mQ¾j fldkafoaishla jkq we;’

jeo.;a igyka(

rCIK ie,iqï ms<sn| f;dr;=re f,aLkh (IPID) ys wruqK jkafka uQ,sl wdjrKh iy
wu;r wdjrKj, ^wod, fõ kï& iy Tmamqfõ m%Odk ,CIK ms<sn| idrdxYhla ,nd oSu
jk w;r th Tnf.a ksYaÑ; mqoa.,sl wjYH;djka i|yd ilia lrk ,oaola fkdjk nj
i,lkak’ fuu rCIKhg wod, ´kEu wdldrhl ish,q ldrKd ^ysñlï mEï” kshuhka
iy fldkafoais ms<sn| w¾:l:k iy kS;suh lghq;= jeks tfy;a tajdg muKla iSud
fkdjQ& fuu f,aLkfhys wka;¾.;h wNsnjd n,meje;afjk uQ,sl rCIK Tmamqfõ kshuhka”
fldkafoais iy jH;sf¾l u.ska md,kh jk nj lreKdfjka i,lkak’

jeäÿr f;dr;=re i|yd(

Tng jeäÿr f;dr;=re wjYH kï” my; i|yka ud¾. Tiafia th ,nd .; yelsh(

 ÿrl;kh - 0112126126
 B-fï,a - pilassist@peoplesinsurance.lk
 osjhsk mqrd msysá wmf.a YdLd ld¾hd,hka fj; meñKSfuka

mailto:pilassist@peoplesinsurance.lk

