
iQ¾h m ek, ^ Pdhd rEm f jda,aghsla& r CIK h

Tmam q j¾. h( iQ¾h mek, ^PdhdrEm fjda,aghsla& rCIK h

, nd fokq , nk uQ,sl wd jrK h(

Tmamq Wmf,aLkfha olajd we;s mrsos rCIs; foam< fyda tys ´kEu fldgila wysñ ùu fyda ydks ùu
wdjrK h lrhs’

1. .sks” wl=Kqier iy msmsrSï
2. iq<s l=Kdgq we;=¿j l=Kdgq iy pK avudre;
3. c,.e,Sï
4. N+ñ lïmdj iy tys m%;súmdl
5. yosis wk;=reuh ydks
6. úÿ,s wjodkï

^uQ,sl wdjrK h ms<sn| jeä úia;r i|yd lreKdlr Tmamqfjys msgq wxl 02 n,kak&

oS¾> lsrSï ^ wu;r jd rslhla f. jd , nd . ; y elsh&(

1.ler<s flda,dy, iy uyck le<öï - lreKdlr Tmamqjg wuqK d we;s msgik
n,kak - “SRCC msgik - SR 01”

2.;%ia;jdoh - lreKdlr msgik “;%ia;jdoS msgik - TR 03” n,kak
3.Tfí Tmamqfõ olajd we;s mrsos fjk;a ´kEu wdjrK hla

ú êúOdk(

1. rCIK Tmamqj hgf;a f. úh hq;= uq¿ uqo, uq¿ rCIs; uqo, fkdblaujkq we;
^jeä úia;r i|yd lreKdlr Tmamqfjys msgq wxl 04” “iSudjka” fldgi n,kak&

2. wu;r wdjrK - Tnf.a Tmamq Wmf,aLkfha i|yka lr we;s mrsos

wd jrK h f kdjk foa ^ jH ;sf¾l&(

1. idudkH l%shdldrs ia:dkfhka neyer lrk w;r;=r ´kEu fldgilg w,dN fyda ydks
isÿù u fyda ùÿre leã ;snqKfyd;a ñi” wdf,dal k,j,g isÿ jk ydks

2. wdfõKsl fodaIhla fyda fodaI iys; jev” fodaI iys; ø jH fyda ks¾udK
3. rCIs;hd hgf;a fiajfha kshq;= ´kEu mqoa.,hl= úiska isÿ lrk ,o fidrlu fyda jxllu

fya;=fjka we;sjk ´kEu w,dNhla fyda ydkshla
4. mrs>Kl uDÿldx. j,g isÿjk w,dN fyda ydks
5. hqoaOh
6. ler<s flda,dy,” jevj¾ck” uyck le<öï iy ;%ia;jdoh ^wu;r wdjrK

jYfhka ,ndf.k fkdue;s kï&
7. m%:ufhka rCIs; foam<g iq<siq,x” l=Kdgq iy pK avudre;fhys Rcq m%;sM,hla ksid

i;HjYfhkau ydks isÿù ;snqK fyd;a ñ i” j¾Idfjka isÿ jk w,dN fyda ydks ^iq,Û ksid
we;sjqj;a ke;;a&

8. iq<siq,x” l=Kdgq iy pK avudre; fyda c,.e,Sï j, m%;sM,hlska jqk;a fkdjqk;a”
kdhhEï” .s,d neiSï fyda uqyqÿ c,hg hgùfuys Rcq fyda jl% m%;sM,hla ksid we;sjk
w,dN fyda ydks



9. c, gexls mhsmam fyda WmlrK msgdr .e,Su” mqmqrd hdu fyda ldkaÿ ùu fya;=fjka we;sjk
c,.e,Sï ksid isÿjk w,dN fyda ydks

10. ´kEu wdldrhl fyda úia;rhl wkqYx.sl w,dN fyda ydks’ ^Tmamq Wmf,aLkfha wu;r
wdjrK j, w¾: olajd we;s mrsos yer&

11. my; i|yka ldrK d fya;=fjka isÿjk w,dN fyda ydks(
w’ lDóka” m<sfndaOlhka” CIhù u iy jeyerShdu” l=K q ùu” l%ufhka msrsySu iy

CIhùu
wd’ hdka;%sl fyda úÿ ,s ì | jeàï fyda úlD;s ùï
we’ msrsisÿ lsrSu” vhs lsrSu” w,q;ajeähd lsrSu fyda m%;sixialrK h lsrSfï ´kEu

l%shdj,shla
wE’ wdf,dalh” jdhqf.d a,Sh fyda foaY.=Ksl ;;a;ajhka fyda ndysr WIaK;ajfha n,mEu
b’ fldamh fyda fidreka” r|jd ;nd .ekSï” rdcika;l lsrSï” ú kdY lsrSï fyda f¾.=

fyda fjk;a ks,OdrSka fyda n,OdrSka úiska lrk ,o w;am;a lr .ekSula kS;sfha
´kEu l%shdj,shla hgf;a w;am;a lr .ekSu fyda úlsKSu fyda rCIs;hdg foam<
w;ayerSu fya;=fjka ñ i” ùÿ re fyda ìf|k iq¿ iajNdjfha fjk;a øjH leã hdu
fyda iSrSu

12‘ w& ´kEu kH Iaál bkaOkhlska fyda ´kEu kHIaál ia:dmkhlska m%;sl%shdldrlhlska
fyda fjk;a kH Iaál tl,ia lsrSulska fyda kH Iaál bkaOkhlska we;sjk úlsrsK YS,S;d
whkSlrKh fyda ¥IK h ù u
wd& ´kEu kH Iaál ia:dmkhl” m%;sl%shdldrlhlska fyda fjk;a kH Iaál tl,ia lsrSul

fyda tys kH Iaál ixrplhl úlsrKYS,S” ú I iys; mmqrK ø jH fyda fjk;a
wka;rdhlr fyda ¥ Is; wka;¾.;h

we& mrudK ql fyda kH Iaál úlKavkh iy$ fyda ú,hkh fyda ta yd iudk m%;sl%shdjla
fyda úlsrKYS,S n,hla fyda mod¾:hla Ndú;d lrk ´kEu hqo w úhla

^jeä úia;r i|yd lreKdlr Tmamqfjys msgq wxl 01 iy 02” “jH ;sf¾l” fldgi n,kak&

j drsl f .ù fï l%uh(

Tmamqj i|yd jdrslh iy bka wk;=rej flfrk w,q;a lsrSuloS ^Tmamq Wmf,aLkfha fjk;a wdldrhlska
i|yka lr fkdue;s kï& jd¾Islj f.ú h hq;=h

y sñlï l%shd mám dáh iy wj YH , shlshú, s(

fuu Tmamqj hgf;a ysñlï mEulg ;=vq osh yels ´kEu isÿùula ms<sn|j rCIK iud.ug jydu
oekqï osh hq;=h’ ´kEu isÿùula we;sù osk ;syla ^30& we;=,; ksis mrsos iïmQ¾K lrk ,o ysñ lï
fmdaruhla iu. my; i|yka ,shlshú,s bosrsm;a l< hq;=h(

1. w,dNh$ ydksh ms<sn|j Tn oek.;a jydu 011-2206306 hk wxlh Tiafia wm wu;kak’

2. kS;sfhka kshu lr we;s mrsos ^fidrlula” oafõIiy.; ydkshla” ler<s flda,dy, iy
jevj¾ck” .sks ;eîï fyda ieliys; .sks ;eîuloS jeks& isoaêh ms<sn|j <Ûu we;s fmd,sia
ia:dkhg jd ¾;d lrkak’

3. f;jk md¾Yjhla úiska lsishï ysñlï mEula isÿ lrkafka kï” lsisu fmdfrdka ÿjla
Tjqkg ,nd fkdoS th wm fj; fhduq lrkak’

4. fudag¾ r:jdyk fkdjk ysñlï fomd¾;fïka;=j ú iska tjkq ,nk ysñlï fmdaruh mqrjd
Tnf.a ysñlï f. ùu fõ.j;a lsrSu i|yd b,a,d isák wfkl=;a ,shlshú ,s iu. th yels
blauKska wdmiq tjkak’



5. foam, ms<sn| ysñlï mEula kï” ydksjQ foam, ksrSCIKh lsrSu i|yd ;lafiarelrefjla fyda
úu¾Yk ks,Odrsfhla yels blauKska hjkq ,efí’

6. w,dNh$ ydksh ;lafiare lsrSu w,dNfha iajNdjh wkqj iqÿiq w,dN ;lafiarelrefjla úiska isÿ
lrkq ,efí’

7. wjYH ,shlshú,s(

 ksis mrsos iïmQ¾K lrk ,o ysñlï fmdaruh

 wod< jkafka kï” fmd,Sishg lrk ,o meñK s,af,ys msgm;la

 weia;fïka;= iy ì,am;a

 ysñlï mEu ieliSfïoS rCIK iud.ug wjYH ú h yels fjk;a ´kEu ,shú,a,l

lreKdlr Tmamqfjys msgq wxl 03” “fldkafoais” hgf;a lreKq wxl 03 n,kak

jxpdj(

rCIs;hd úiska fyda Tyq fjkqfjka lrk ,o lsishï ysñlï mEula lsishï wdldrhlska mokï
úrys;” jxpksl fyda ys;du;du w;sYfhdala;sfhka olajd we;akï” fyda thg iydh oelaùu i|yd
jH dc m%ldYhla lr we;akï” fï hgf;a lsisÿ ysñlïmEula whlr.; fkdyels jkq we;’

lreKdlr Tmamqfjys msgq wxl 04” “fldkafoais” hgf;a lreKq wxl 07 n,kak

Tmam q ysñh df. a j .lSï(

 j eo.;a f;d r;=re f y<sorõ lsrSu m s<sn|j Tmamq y sñh df. a j .lSu

 ñ, oS . kakd wj ia:dfõoS(- ´kEu ysñlï m%;sfCIam lsrSula j<lajd .ekSu i|yd fhdackdm;%fha
b,a,d we;s ish,qu jeo.;a lreKq i;H yd ksjerosj fy<s lrkak’

 Tmam q ld, iSudfõoS(- wjodkï fyda mqoa.,sl f;dr;=rej, isÿjk ie,lsh hq;= fjkialï ms<sn|j
rCIK iud.ug oekqï fokak’

 y sñlï mEula lrk ú g Tmamq y sñh df. a j .lSu(-

 y sñlï mEula lrk úg(- ysñlï fmdaruh iu. ysñlï l%shd mámd áfha i|yka lr we;s mrsos
wjYH ish,qu ,shlshú,s iy úia;r imhkak’

lreKdlr Tmamqfjys msgq wxl 03” “fldkafoais” hgf;a lreKq wxl 03” 04 iy 06 n,kak

 j drsl f .ù u(- Tmamqfõ jdrsl f.ùfï m%;s«Ndrhg wkqj úh hq;=h’

lreKdlr Tmamqfjys msgq wxl 04” “fldkafoais” hgf;a lreKq wxl 11 n,kak

 rCIs;hd úiska rCIK h lr we;s foam<g isÿjk w,dNh fyda ydksh j<lajd .ekSug fyda wju
lsrSug ish,q idOdrK mQ¾jdrCIl lghq;= .; hq;=h’

 ysñlï mEuloS ksjeros jkaos uqo, ,nd .ekSu i|yd” rCIs;hd úiska wod< foam< tys fj<|fmd ,
jákdlug rCIK h lr we;s nj iy;sl lr .; hq;=h’



m eñK s,s m s<sn| l%shd má m dáh(-

wms Tng fiajh lsrSug lemù isák w;r Tnf.a woyia $ fhdackd ,nd.ekSug leue;af;ka isáuq’
wmf.a fiajdjka ms<sn|j Tn iEySulg m;a fkdjkafka kï”

Tng my; l%u u.ska me ñKs,a,la bosrsm;a l< yelsh(

 ÿrl:kfhka - mdrsfNda.sl fiajd ks,Odrs - 011 2126136

 B-fï,a yryd - pilassist@peoplesinsurance.lk

 jÜiawema yryd - 0716230048

 *elaia u.ska - 011 2126109

 ;emEf,ka - mdrsfNda.sl fiajd ks,Odrs” mSm,aia bkaIqjrkaia mS’t,a’iS’”wxl 07”yeõf,dla
mdr” fld<U 05

 ud¾..; l%uh yryd - meñK s,s bosrsm;a lsrSfï fmdaruh wmf.a fj í wv úfhka
www.peoplesinsurance.lk ,nd.; yelsh’ lreKdlr “me ñKs,s” geí tl u; la,sla lrkak

 wm ld¾hd,h fj; meñK Sfuka

meñK s,a,l bosrsm;a lrk wjia:dfõoS my; i|yka f;dr;=re ,nd osh hq;=h(-

i. meñK s,a, fláfhka

ii. Tnf.a ku iy Tn yd iïnkaO úh yels f;dr;=re

iii. fhduqj( Tmamq wxlh $ ysñlï wxlh

iv. ikd: flfrk TkEu ,shú,s

meñK s,s yeisrùf ï l%shd mámd áh NdId ;%s;ajfhkau wmf.a www.peoplesinsurance.lk fjí
wvúfhka nd.; l< yelsh’ lreKdlr “meñK s,s” geí tl u; la,sla lrkak

wd rjq,a ú i|Su(-

bosrsm;a lrk ,o me ñK s,a,l i|yd wm úiska ,nd oS we;s úi÷u ms<sn|j Tn iEySulg m;a
fkdjkafka kï” my; i|yka úl,am wdrjq,a úi|Sfï hdka;%Khka ^ADR& Ndú;d lsrSug Tng
yelshdjla we;(

i. Tnf.a .eg¿ my; ,smskhg fhduq lrkak(- Y%S ,xld rCIK Tïnqâiauka

wxl 1” fnf;iavd fmfoi” fld<U 05

info@insuranceombudsman.lk
011 2505542 / 011 250 5041

ii. fí reïlrKh(- Tmamqfõ fí reïlrK j.ka;shg wkqj



iii. Tnf.a .eg¿ my; ,smskhg fhduq lrkak(- wOHCI úu¾Yk

Y%S ,xld rCIK kshduk fldñ Ika iNdj

11 fjks uy,” kef.kysr l=¿K”

f,dal fj<| uOH ia:dkh”

fld<U 01

011 2396184-9 / 011 2335167
investigation@ircsl.gov.lk / info@ircsl.gov.lk

lreKdlr Tmamqfjys msgq wxl 05” “me ñK s,s ms<sn| l%shd mámdáh” hk fldgi n,kak

u;l ;nd . ; h q;= lreK q lsysmh la

r CIK h wj ,x. = lsrSu(

rCIs;hdf.a b,a,Su mrsos fuu rCIK h ´kEu wjia:djl wjika l< yels w;r” tjeks wjia:djloS
lsisÿ ysñ lï mEula lr fkd;sîug hg;aj” rCIK iud.u úiska Tmamqj l%shd;aulj mej;s ld,h
i|yd idudkH flá ld,Sk wkqmd;hla r|jd .kq we;’ rCIs;hdg oekqï oSfuka miq rCIK
iud.fï leue;a; mrsos ´kEu wjia:djl fuu rCIKh wj,x.= l< yels w;r” tjeks wjia:djloS
wj,x.= lsrSfï osk isg l,a bl=;a fkdjQ ld,h i|yd b,a,d isá úg jdrslfhka iudkqmd;sl
fldgila wdmiq f.ùug rCIK iud.u ne|S isà’

lreKdlr Tmamqfjys msgq wxl 04” “fldkafoais” hgf;a lreKq wxl 09 n,kak

fuu Tmamqfõ kshuhka iy fldkafoais ksis f,i ms<smeoSu iy bgq lsrSu” fuu Tmamqj hgf;a ´kEu
f.ùula lsrSfï rCIK iud.fuys j.lSug mQ¾j fldkafoaishla jkq we;’

j eo.;a igyka(

rCIK ie,iqï ms<sn| f;dr;=re f,aLkh (IPID) ys wruqK jkafka uQ,sl wdjrK h iy wu;r
wdjrK j, ^wod< fõ kï& iy Tmamqfõ m%Odk ,CIK ms<sn| idrdxYhla ,nd oSu jk w;r th
Tnf.a ksYaÑ; mqoa.,sl wjYH;djka i|yd ilia lrk ,oaola fkdjk nj i,lkak’ fuu
rCIK hg wod< ´kEu wdldrhl ish,q ldrK d ^ys ñlï mEï” kshuhkaiy fldkafoais ms<sn|
w¾:l:k iy kS;suh lghq;= jeks tfy;a tajdg muKla iSud fkdjQ& fuu f,aLkfhys wka;¾.;h
wNsnjd n,meje;afjk uQ,sl rCIK Tmamqfõ bx.S%is uqo%K fha kshuhka” kshuhka” fldkafoais iy
jH ;sf¾l u.ska md,kh jk nj lreKdfjka i,lkak’

j eäÿ r f ;dr;=re i|y d(

Tng jeäÿ r f;dr;=re wjYH kï” my; i|yka ud¾. Tiafia th ,nd .; yelsh(

 ÿrl:kh - 0112126126

 B-fï,a - pilassist@peoplesinsurance.lk

 osjhsk mqrd msysá wmf.a YdLd ld¾hd,hla fj; meñK SfukA


