
fn d h sf,are i y mSvk N d ck r CIKh - r CIK i e ,iqï ms<sn | f ;d r ;=r e f,aLk h

T m am q j¾ . h ( fn dh sf,ar e iy mSvk Nd ck r CIKh

, n d f o kq ,n k uQ,sl w d jr Kh (

m y; i| yka ld rKd iïn kaOfhka iud .u ú iska r CIs;h dg jkao s f.jkq ,efí(

I j e ks f ld gi ( W mf,aLkfh a úia;r lr w e;s fn dh sf,ar ejg$mSvk Nd ckh g ^ .skafkka
ye r& isÿjk yd ks’

II j e ks fld gi ( w & r CIs;h dg w h;a fjk;a fo am,g ^ .skafkka yer & is ÿjk ydks’
w e& r CIs;h df.a /ljr Kfh a” Nd r fha fyd a md,kfh a w e;s fo am,lg

^ .skafkka ye r& isÿ jk yd ks i| yd jk ffk;sl j.lS ï’
III j e ks f ld gi ( r CIs; fn dh sf,ar ej$mSvk Nd ckh mqmqr d h du fyd a lvd jeà u ksid

muKla tys w kqIx.hla jYfh ka my; i| yka lr eKq i| ydjk ffk;sl
j.lSu
w & ´kEu f;jk md¾ Yùh mqo a.,h l=g is ÿjk urKh fyda Yd rSr sl

;=jd ,
w d& f;jk md¾ Yjh kag w h;a fo am,g isÿ jk yd ks ^ rCIs;h d g w hs;s

fkd jk fyda Nd r fha fkd ;sfn k&

fuh g w u;r j” my; i| yka lr eKqj,g tfr ysj o iud .u r CIs;h dg jkao s f.jkq w e;(

1& ´kEu ysñ lï md kafkl= úiska r CIs;h df.ka w hlr .; ye ls ish ,q úh o ï iy kvq
ú h oï” iy

2 & iud .fï ,sÅ; w jir hla w e;sj o rk ,o ish ¿u je h iy ú h oï

^ uQ,sl w djr Kh ms<sn | je ä úia;r i| yd lr eKd lr Tmamqfjys msgq w xl 01 n ,kak&

ú êúO d k(

r CIK iud .fï j.lSu tla tla fld gia i| yd W mf,aLkfh a i| yka lr w e;s ydksmQrK
iSud jg iSud lr kq ,e fí ’

w d jr Kh f kd jk f o a ^ fmdÿ j H;sf¾ l& (

1. yh sfv%d ,sla mr SCIKh w ;r ;=r h kaf;%d amlr K fyd a r CIs;h dg w h;a w fkl=;a fo am,
j,g is ÿjk ydksh’

2. r CIs;h dg w h;a h kaf;%d amlr K fyd a fjk;a fo am, Nd ú;h w ysñ ùu fyda r CIs;h dg
isÿjk fjk;a w kqIx.sl w ,d N’

3. h kaf;%d amlr Kj, w ka;¾.;h r idh ksl l%sh dj,shlska fyd a caj,kh lska isÿjk
msmsr Sula fyd a lvd jeà ulska isÿjk yd ksh fyda j.lSu’

4. r CIs;h d ú iska .súiqula fyd a tl.;d jhla u.sska Nd r .;a j.lSu” tu .ssú iqu
fkd ;sn qKo ks;Hh dkq l+,j r CIs;h dg w od , jk j.lSula fkd fj k ï” fuu r CIK
w djrK hg w e;=,;a fkd fjS



5. m y; i| yka ld rKd j, Rcqj fyd a jl%j fyd a tys w kqIx.hla f,i fyd a ta yr yd
w e;sjk w ,d Nh” úkd Yh ” yd ksh fyd a j.lSu(

w & h qoaOh” w dl%uKh ” úfo ia i;=r e l%sh d” i;=r e lï fyd a h qoaOhg iud k fufyh qula”
^ hqo aOhla m%ldY lr ;sn qK;a ke ;;a& isú,a h qoaOh ”

w d& le r,s fld a,d yl” isú,a le ,ö u” yuqod ke .sàulg” le /,a,lg” ñ ,sgrs fyd a
n ,h me ye r .e kSulg ;=vq o sh ye ls h hs W ml,amkh l< ye ls uyck ke .sàu

w e& kS;Hd kql+, fyda ;;a;a úl r chla n ,hla fh do d n ,fhka mylsrSu o lajd
fyd a ;%ia;jd o fhka fyd a m%p Kav;ajfh ka th g n ,mEï lsrSu o lajd fh duq lsr Su
i| yd l%sh d lr k ´kEu ixúOd kh la fjkqfjka fyd a ta iïn kaOfhka l%sh d
lr k ´kEu mqo a.,fh l=f.a l%sh djla’

by; 5 w &” w d& iy w e& jH;sf¾l ú êúOd k fya;=fjka lsishï w ,dNh la” ú kd Yh la”
yd kshla fyd a j.lSula fuu r CIKfh ka w djr Kh fkd jk n j mjid iud .u úiska
l%sh d;aul lr w e;s TkEu l%sh dj,shla” kvqjla fyda fjk;a l%sh dud¾ .h loS tje ks
w ,dNh la” ú kd Yh la” yd kshla fyd a j.lSula w djr Kh lr w e;s n j Tmamq lsr Sfï
j.lSu r CIs;h d i;= fõ’

6. w & ´kEu fo am,lg isÿjk md vqj fyd a ú kd Yh fyd a yd ksh fyd a ta yr yd fyd a tys
w kqIx.hla jYfh ka w e;sjk ´kEu w ,dNh la fyd a ú h oula’

w d& kHIaál bkaOkh lska fyda kHIaál bkaOk o ykh lsr Sfuka w e;jk ´kEu
kHIaál w møjHh lska fyd a w hkSlr K ú lsr K fyd a ú lsrKYS,S ;d jfh ka ¥IKh
ùfuka Rcqj fyd a jl%j w e;sjk fyda o dh ljQ fyd a mek k.sk ´kEu iajNd jh l
ffk;sl j.lSula’ fuu jH;sf¾ lh wod< jk úgo s muKla” iajh xl%sh kHIaál
úLKavk l%sh dj,shlao ” “o ykh” f,i i ,lkq ,nh s
7. kHIaál w ú ø jH ksid Rcqj fyda jl%j isÿjk fyd a o dh ljQ fyd a me k k.sk ´kEu

w ,dNh la” ú kd Yh la” yd kshla fyd a kS;suh j.lSula”
8. gh s*Qka” p Kavudr e; ” .sksl÷ msmsr Sï” N+ñ lïmd j fyd a iajNd jO¾ufh a fjk;a

lïmkh la fya;=fjka Rcqj fyd a jl%j” w dikakj fyda ÿr ia:j isÿjQ fyd a o dh ljQ
iïNjh w ysñ ùu fyd a yd ks ùu ’

^ jH;sf¾l ms<sn| je ä úia;r i| yd lr eKd lr Tmamqfjys “jH;sf¾ l” fld gi n ,kak&

j d r sl f .ùfï l %uh (

Tm amqj i| yd jd rslh iy bka w k;=r ej flfr k w ,q;a lsr Sulo S ^ Tmamq W mf,aLkfh a fjk;a
w dld rh lska i| yka lr fkd ue ;s k ï& jd ¾Islj f.úh h q;=h’

ysñ lï l%sh d mámd áh iy w jYH ,sh lshú,s(

fuu Tmamqj h gf;a ysñlï mEulg ;=vq o sh ye ls ´kEu is ÿùula ms<sn |j r CIK iud .ug
jyd u o ekq ï o sh h q;=h’ ´kEu isÿùula w e;sù o sk ;syla ^ 30& w e;=,; ksis mrso s iïmQ¾ K
lr k ,o ysñ lï fmdar uh la iu. my; i| yka ,shlshú ,s bo srsm;a l< h q;=h (

1. w , dNh $yd ksh ms<sn |j Tn o ek.;a jyd u 011-22 06 306 h k w xlh Tiafia w m
w u;kak’



2. kS;sfh ka ksh u lr w e;s mr so s ^ fidr lula” o afõIiy.; ydksh la” le r<s fld a,d y, iy
je vj¾ck” .sks ;e î ï fyd a ie liys; .sks ;eî ulo S je ks& iso aê h ms<sn |j <Ûu w e;s
fm d ,sia ia:dkh g jd ¾;d lr kak’

3. f;jk md ¾Yjh la úiska lsishï ysñlï mEula isÿ lr kafka k ï” lsisu fmdfr dkaÿjla
Tjqkg ,n d fkd oS th w m fj; fh duq lr kak’

4. fud ag¾ r :jd yk fkd jk ysñlï fo md¾;fïka;=j ú iska tjkq ,n k ysñ lï fmdaruh
m q r j d T n f . a ys ñ l ï f . ù u f õ . j ; a l s r S u i | y d b , a ,d i s á k w f k l = ; a ,s h l s h ú ,s i u .
th ye ls blauKska w dmiq tjkak’

5. fo am, ms<sn | ysñlï mEula k ï” yd ksjQ fo am, ksr SCIKh lsr Su
i| yd ;lafiare lre fjla fyda ú u¾Yk ks,Od rsfhla ye ls blauKska h jkq ,efí ’

6. w , dNh $yd ksh ;lafiar e lsr Su w ,dNfh a iajNd jh w kqj iqÿiq w ,dN ;lafiar elr efjla
úiska isÿ lr kq ,e fí ’

7. wjYH ,shlshú,s(
 ksis mrsos iïmQ¾K lrk ,o ysñlï fmdaruh
 wod< jkafka kï” fmd,Sishg lrk ,o meñKs,af,ys msgm;la
 weia;fïka;= iy ì,am;a
 ysñlï mEu ieliSfïoS rCIK iud.ug wjYH úh yels fjk;a ´kEu ,shú,a,la

^ jeä ú ia;r i| yd lr eKd lr Tmamqfjys “fld kafo ais” fld gi n ,kak&

jxpdj(

r CIs;h d úiska fyd a Tyq fjkqfjka lr k ,o lsishï ysñlï mEula lsishï w dld rh lska
m o kï úr ys;” jxp ksl fyda ys;d u;du w ;sYfh dala;sfhka o lajd w e;akï” fyd a th g iyd h
o elaùu i| yd jHd c m%ldYh la lr w e;ak ï” fï h gf;a lsisÿ ysñ lïmEula w hlr .;
fkd ye ls jkq w e;’

^ jeä ú ia;r i| yd lr eKd lr Tmamqfjys “fld kafo ais” fld gi n ,kak&

T m am q ysñ h d f.a j .lSï(

 iud .fï ks,Odr Skag iEu ish ,q id Odr K w jia:d jlu h kaf;%d amlr K mrSCId
lsr Sug iy ksr SCIKh lsrSug w hs;sh la w e;s w ;r” r CIs;h d úiska isÿ lr kq ,nk
´kEu fld gia .e ,ùula iy ke j; tl,ia lsr Sula i ïn kaOfh kao iud .u iy
r CIs;h d w fkHdakH jYfh ka tlÕ jk o skh l fyd a o skj, mr SCId lsr Sug iy
ksr SCIKh lsr Sug w hs;sh la w e;’

 r CIs;h d iEu ú gu ksismrsos h kaf;%d amlr K w ,q;aje ä h d lsr Sug w jYH
fkd jk ;;a;ajh l ;n d .e kSug mQ¾jd r CIl mshjr .; h q;= w ;r yd ks fyd a
w k;=r ej,g tfr ysj ish ,q ksis w dr CIK l%u ish,qu mqoa.,hska úiska ms<smeo Su iy
h kaf;%d amlr K l%sh d;aul lsr Su iy mrSCId lsr Su iïn kaO ish,qu r cfh a iy
w fkl=;a fr .=,d is ms<smosk n j iy;sl l< h q;=h’

 lsishï h kaf;%d amlr K w hs;uh la fyd a w hs;uh ka i ïn kaOfh ka r CIs;h d fuu
fld kafo aish g w kql+, ùug w fmd fydi;a jqjfyd ;a” tje ks w hs;uh fyd a w hs;uh ka



i| yd fuu Tmamqj u.ska ,nd o S w e;s ish ,qu r CIK jyd u w ;aysgjkq ,efí ’ ´kEu
h kaf;%d amlr K w hs;uh l w dr CIs; lmdg u; mSvkh fyda n r” ksIamdo lhska úiska
ksYaÑ;j o lajd w e;s mSvkh fyd a w od < h kaf;%damlrKj, w jid k m rSCIK
jd¾ ;d fõ o lajd w e;s w jir ,;a je v mSvkfha w .h blaujd fkd h d h q;=h’

 r CIs;h d ú iska w jo dkug fyd a yd kshg n ,md k ´kEu fo daIh la fyd a fiajd
fld kafo ais ms<sn |j iud .ug o ekqï o sh h q;= w ;r ” ;;a;ajh kag w jYH jk mrso s
w u;r mQ¾ jd r CId jka .e kSug msjr .; h q;=h’ iud .fï w kque;sh fkd ue ;sj
id udkH fiajd fld kafo aisj,ska n eye rùu ksid isÿ jk ´kEu yd kshla fyd a j.lSula
i| yd iud .u j.lsj h q;= fkd jk w ;r” iud .u mQ¾j w jir hla ,n d o S fkd ue ;s
kï th W .% w jo dkula w e;s lr hs’

j e o .;a f ;d r ;=r e f y<so rõ l sr Su ms<sn | j T mamq ysñ h d f.a j .lSu

 ñ,o S .kakd w jia:dfõo S(- ´kEu ysñlï m%;slafIam lsrSula j,lajd .e kSu i| yd
fh dackd m;%fh a b,a,d w e;s ish ,qu je o .;a lr eKq i;H yd ksje r osj fy,s lr kak’

 Tmamq ld ,iSud fõo S(- w jo dkfï fyda mqoa.,sl f;d r ;=re j, isÿjk ie ,lsh h q;=
fjkialï ms<sn |j r CIK iud .u o ekqj;a l, h q;=h ’

ysñ lï mEula l r k úg Tmamq ysñ h d f.a j .lSu

 ysñ lï mEula lr k úg(- ysñ lï fmd ar uh iu. ysñl ï l%sh d mámdáfh a i| yka
lr w e;s mr so s w jYH ish ,qu ,shlsh ú,s iy ú ia;r imh kak’

m eñ Ks,s ms<sn | l %sh d mámd áh (

w m s Tn g fiajh lsrSug le mù isák w ;r Tn f.a w oyia$fhd ackd ,nd .ekSug le ue;af;ka
isákafkuq’ w mf.a fiajd jka ms<sn |j Tn iEySulg m;a fkd jkafka kï” Tn g my; l%u
u.ska meñKs,a,la bo srsm;a l, ye lsh(

 ÿr l;kfh ka - md rsfNd a.sl fiajd ks,Od rs - 011 2126136
 B -fï,a u.ska - pilassist@peoplesinsurance.lk
 jÜiaw ema u.ska - 0716230048
 *e laia u.ska - 011 2126109
 ;e mEf,ka - mdr sfNda.sl fiajd ks,Od rs” mSm,aia bkaIqjr kaia mS’t,a’ iS’” w xl 07 ”

yeõf,d la md r” fld ,U 05
 ud¾ ..; l%uh u.ska - me ñKs,s bo srsm;a lsr Sfï fmd ar uh w mf.a fjí w vúfh ka

www.peoplesinsurance.lk ,n d.; ye lsh’ lr eKd lr “meñ Ks,s” ge í tl u; la,sla
lr kak

 w m f.a m%Odk ld¾ h d,h fj; meñKSfuka

m eñ Ks,a,l bo srsm;a lr k w jia:d fõo S my; i| yka f;d r;=r e ,nd o sh h q;=h (-

i. meñ Ks,a, fláfh ka
ii. Tn f.a ku iy Tn yd iïn kaO úh ye ls f;d r ;=re

mailto:pilassist@peoplesinsurance.lk
http://www.peoplesinsurance.lk/


iii. fh duqj( Tmamq w xlh $ jd yk w xlh $ ysñ lï w xlh
iv. ikd : flfr k ´kEu ,shú ,s

m eñ Ks,s ye isrùfï l%sh d mámdáh Nd Id ;%s;ajfh kau w mf.a www.peoplesinsurance.lk fjí
w vú fh ka Nd .; l, ye lsh’ lr eKd lr “meñ Ks,s” geí tl u; la,sla lr kak

w d r jq, a úi | Su(

bo srsm ;a lr k ,o meñ Ks,a,la i| yd w m úiska ,n d o S w e;s ú i÷u ms,sn |j Tn iEySulg
m ;a fkd jkafka k ï” my; i| yka úl,am w dr jq,a ú i| Sfï h dka;%Kh ka Nd ú ;d lsr Sug
Tn g ye lshd jla w e;(

i. Tn f.a .e g¿ my; ,smskh g fh duq
lr kak(-

Y%S ,xld r CIK Tïn qâ iauka
wxl 1” fnf;iavd fmfoi” fld <U 05

info@insuranceombudsman.lk
011 2505542 / 011 250 5041

ii. fí r eïlr Kh (- Tmamqfõ fír eïlr K j.ka;sh g w kqj

iii. Tn f.a .e g¿ my; ,smskh g fh duq
lr kak(-

w OHCI úu¾Yk
Y%S ,xld r CIK ksh d uk fld ñ Ika iNd j
11 fjks uy,” ke f.kysr l=¿K”
f,dal fj<| uOH ia:dkh”

fld ,U 01
011 2396184-9 / 011 2335167
investigation@ircsl.gov.lk / info@ircsl.gov.lk

lr eKd lr Tmamqfjys msgq w xl 13 iy 14 ” “meñ Ks,s l%sh dmámd áh” fld gi n ,kak

u; l ; n d . ; h q;= l r e Kq lsysmh la

r CIKh w j,x.= l sr Su(

r CIs;h df.a b,a,Su mr so s fuu r CIKh ´kEu w jia:d jl w jika l, ye ls w ;r” tje ks
w jia:djlo S lsisÿ ysñl ï mEula lr fkd ;sî ug h g;aj” r CIK iud .u ú iska Tmamqj
l%sh d;aulj me j;s ld ,h i| yd id udkH flá ld ,Sk w kqmd ;h la r |jd .kq w e; ’
r CIs;h dg o ekqï o Sfuka miq r CIK iud .fï le ue;a; mr so s ´kEu w jia:djl fuu
r CIKh w j,x.= l, ye ls w ;r” tje ks w jia:d jlo S w j,x.= lsr Sfï o sk isg l,a bl=;a
fkd jQ ld ,h i| yd b,a,d isá úg jd r slfh ka iud kqmd;sl fld gila w dmiq f.ù ug
r CIK iud .u n e| S isà ’

http://www.peoplesinsurance.lk
mailto:info@insuranceombudsman.lk
mailto:investigation@ircsl.gov.lk
mailto:info@ircsl.gov.lk


 fuu Tmamqfõ ksh uhka iy fld kafo ais ksis f,i ms<smeo Su iy bgq lsr Su fuu
Tmamqj h gf;a ´kEu f.ùula lsr Sfï iud .fuys ´kEu j.lSulg mQ¾j
fld kafo aish la jkq w e;’

 jd r sl f.ùu(- r CIK Tmamqfjys jd r sl f.ù fï m%;s« Nd rh g w kql+, ú h h q;=h ’

 r CIs;h d úiska r CIs; fo am,g isÿ jk w ,d Nh fyd a yd ksh je <elaùug fyd a w ju
lsr Sug ish ,q id Odr K mQ¾jd r CIl mshjr .; h q;=h’

lr eKd lr Tmamqfjys msgq w xl 03” lr eKq w xl 11 h gf;a “fld kafoais” fld gi n ,kak

j e o .;a i gyka(

r CIK ie ,iqï ms<sn | f;d r ;=re f,aLkh (IPID) ys w ruqK jkafka uQ,sl w djr Kh iy
w u;r w djr Kj, ^ wo d, fõ k ï& iy Tmamqfõ m%Odk ,CIK ms<sn| id rd xYhla ,nd o Su
jk w ;r th Tn f.a ksYaÑ; mqoa.,sl w jYH;d jka i| yd ilia lr k ,oao la fkd jk n j
i, lkak’ fuu r CIKh g w od , ´kEu w dld rh l ish ,q ld rKd ^ ysñlï mEï” ksh uhka
iy fld kafoais ms<sn | w ¾:l:k iy kS;suh lgh q;= je ks tfy;a tajd g muKla iSud
fkd jQ& fuu f,aLkfh ys w ka;¾ .;h w Nsnjd n ,me je;afjk uQ,sl r CIK Tmamqfõ ksh uhka”
fld kafo ais iy jH;sf¾ l u.ska md ,kh jk n j lr eKd fjka i,lkak’

j eä ÿr f; d r ;=r e i | yd (

Tn g je äÿ r f;d r;=r e w jYH kï” my; i| yka ud¾ . Tiafia th ,n d .; ye lsh(

 ÿr l;kh - 0112126126
 B-fï,a - pilassist@peoplesinsurance.lk
 osjhsk mqrd msysá wmf.a YdLd ld¾hd,hka fj; meñKSfuka

mailto:pilassist@peoplesinsurance.lk

