
 

                                                                                                                          

jdpegH tpgj;Jf; fhg;GWjp – fhg;GWjpj; jpl;lk; gw;wpa jfty; Mtzk; (IPID) 

 

fhg;GWjp tif: jdpegH tpgj;Jf; fhg;GWjp               
 
toq;fg;gLfpd;w mbg;gilf; fhg;gPL: 

fhg;GWjp nra;ag;gl;l xUtUf;F kuzk; my;yJ clw;fhak; Vw;gLtJ> 
td;Kiwahd> vjpHghuhj tpjkhf Vw;gLfpd;w ntspthhp kw;Wk; fw;Gydhfpd;w xU 
topKiwapyhapd; kw;Wk; mJ gw;wp fhg;GWjp ml;ltizapy; Fwpg;gpl;Lf; 
fhl;lg;gl;Lk; ,Ue;jhy; fhg;GWjpf; fk;gdp (gPgs;]; ,d;#ud;]; gPvy;rP) fPNo 
cs;sthW mD$yq;fis nrYj;Jk;: 

1. kuzk; - fhg;GWjp ml;ltizapy; Fwpg;gplg;gl;Ls;sthW fhg;GWjpj; 
njhif. 

2. epue;ju G+uz ,ayhik - fhg;GWjp ml;ltizapy; Fwpg;gplg;gl;Ls;sthW 
fhg;GWjpj; njhif. 

3. epue;ju gFjp ,ayhik - fhg;GWjp ml;ltizapy; Fwpg;gplg;gl;Ls;s 
fhg;GWjpj; njhifapd; tpfpjhrhunkhd;W. 

4. xU thuj;jpw;Fk; Nkyhf epyTk; jw;fhypf epue;ju ,ayhik - fhg;GWjp 
ml;ltizapy; Fwpg;gplg;gl;Ls;s thuhe;jk; nrYj;jg;gLfpd;w ,og;gPl;Lj; 
njhif 

5. xU thuj;jpw;Fk; Nkyhf epyTk; jw;fhypf gFjp ,ayhik - fhg;GWjp 
ml;ltizapy; Fwpg;gplg;gl;Ls;s thuhe;jk; nrYj;jg;gLfpd;w ,og;gPl;Lj; 
njhif 

 
(mbg;gilf; fhg;gPL gw;wpa tpguq;fSf;F jaTnra;J fhg;GWjpg;gj;jpuj;jpd; 02 Mk; 
gf;fj;jpy; “epue;ju ,ayhik” ml;ltiziag; ghHf;f) 
 
Nkyjpf fhg;gPLfs; (Nkyjpf fl;Lg;gzj;ij nrYj;jp ngw;Wf; nfhs;syhk;): 
 

1. Nkhl;lhH irf;fps; fhg;gPL - fhg;GWjpg;gj;jpuj;jpd; tpjptpyf;F 01 ePf;Fjy; 
2. gzpg;Gwf;fzpg;G> fyfk; kw;Wk; nghJkf;fs; nfhe;jspg;G - jaTnra;J 

fhg;GWjpg;gj;jpuj;jpy; ,izf;fg;gl;Ls;s “Gwf;Fwpg;ig” ghHf;f – 
gaq;futhj Gwf;Fwpg;G – SRCC Gwf;Fwpg;G SR 07   

3. gaq;futhjk; - jaTnra;J fhg;GWjpg;gj;jpuj;jpy; ,izf;fg;gl;Ls;s 
“Gwf;Fwpg;ig” ghHf;f – gaq;futhj Gwf;Fwpg;G – TR 13   

4. cq;fspd; fhg;GWjpg;gj;jpuj;jpy; Fwpg;gplg;gl;Ls;s NtNwNjDk; fhg;gPLfs; 
 
Kf;fpakhd ,yl;rzk;(q;fs;): 

 fhg;gPL cyfk; KOtJk; 24 kzpNeuKk; nraw;gLk;. 
 

 



 

                                                                                                                          

Vw;ghLfs;: 
 

1. fhg;GWjpg;gj;jpuj;jpd; fPo; nrYj;jg;gl Ntz;ba nkhj;j njhif fhg;GWjpj; 
njhifiaj; jhz;lhJ - jaTnra;J “Vw;ghLfs;” vDk; gphptpd; fPo; 02 Mk; 
gf;fk; tpla ,yf;fk; 02 Ig; ghHf;f) 

2. fhzhky; Nghdikf;fhd chpikf;Nfhuy; nrYj;jg;gLtJ> nghUj;jkhd 
rhl;rpfs; rfpjk; 12 khjq;fspd; gpd;dNuahFk;. 

 
fhg;gPL toq;fg;glhjit (tpjptpyf;Ffs;): 
 

1. Nkhl;lhH irf;fps; (xU Nkyjpf fhg;gPlhf ngw;Wf; nfhs;sg; 

gl;bUf;fhtpl;lhy;) / ve;jnthU tifiAk; rhHe;j Xl;lg;Nghl;b (fhy;fisg; 

gad;gLj;Jtij jtpu) / gzpkPJ Nkw;nfhs;Sk; njhopy;rhH tpisahl;L / 

fapiw kw;Wk;/my;yJ topfhl;biag; gad;gLj;jp kiyNaWjy; / ePUf;fbapy; 

nraw;ghLfs; / Fiff;Fs; gazk; / tpgj;Jf;fhf tpNrl mghatha;g;G 
,Uf;fpd;w nghOJNghf;F nraw;ghLfs; 

2. mDkjp ngw;Ws;s rf;jptsj;jhy; nrYj;jg;gLfpd;w xU tpkhdj;jpy; xU 
gazpahf my;yhky;> gwj;jy; my;yJ ve;jnthU thd; gwg;G 
nraw;ghLfSk;. gazp vd;w gpuNahfj;jpy; tpkhd gzpahsHfspd; ve;jnthU 
cWg;gpdUk; my;yJ tpkhdj;jpw;Fs; my;yJ tpkhdj;jpd; Nky; 
Nritahw;Wfpd;w njhopy;El;gtpayhsHfs; mlq;f khl;lhHfs;. 

3. gps;isg;NgW my;yJ fUj;jhpj;jy;> mt;thwhd xU epfo;T vjpHghuhj 
tpjkhf tpiuTgLj;jg;gl;L my;yJ Jhpjg;gLj;jg;gl;L ,Ue;jhYk; 

4. kJghdk; mUe;jpapUj;jy;> Ntz;Lnkd;Nw Rafhak; Vw;gLj;jpf; nfhs;sy;> 
kdpj capiuf; fhg;ghw;Wk; xU Kaw;rpiaj; jtpu> Ntz;Lnkd;Nw tpNrl 
mghatha;g;nghd;Wf;F cl;gLjy; 

5. Aj;jk; 

6. fyfk; kw;Wk; gzpg;Gwf;fzpg;G kw;Wk; gaq;futhjk; (xU Nkyjpff; fhg;gPlhf 
ngw;Wf; nfhz;bUf;fhtpl;lhy;) 

7. ve;jnthU MAjg; gilapYk; gzpapy; ,Uf;Fk; NghJ Nritapy; 
<Lgl;bUf;Fk; NghJ 

8. Fiwe;jgl;r tanjy;iyf;F (18 tUlq;fs;) Fiwe;j kw;Wk; mjpfgl;r 
tanjy;iyf;F (65 tUlq;fs;) Nkw;gl;l egHfs; 

9. m. VJk; mZ vhpnghUspy; ,Ue;J my;yJ mZg; nghUj;Jif> gpujpr; 
 nraw;ghL my;yJ Vida mZr; NrHf;if my;yJ mZ vhpnghUs; 
 Mfpatw;wpdhy; tUk; madhf;Fk; fjpHtPr;Rf;fs; my;yJ 
 NubNahf;fjpupaf;fq;fs;. 

 
M. NubNahf; fjphpaf;fk;> mZg; nghUj;Jif> gpujpr; nraw;ghL my;yJ 

Vida mZr; NrHf;if my;yJ mZ vhpnghUs; Mfpatw;wpd; tp\thA 
ntbj;jy; my;yJ Vida mghafukhd my;yJ khrile;j nghUl;fs; 

 

,. mZ my;yJ mZg;gpsT kw;Wk; / my;yJ gpizT my;yJ mJ Nghd;w 
Vida nraw;ghLfs; my;yJ fjphpaf;f rf;jp my;yJ nghUs; 
gad;gLj;jg;gLfpd;w VJk; XH MAjk;. 



 

                                                                                                                          

 
(Nkyjpf tpguq;fSf;F jaTnra;J fhg;GWjpg;gj;jpuj;jpd; 01 kw;Wk; 02 Mk; 
gf;fq;fspy; “tpjptpyf;Ffs;” vDk; gphpitg; ghHf;f) 
 

fl;Lg;gzk; nrYj;Jk; Kiw: 

fhg;GWjpf;fhd fl;Lg;gzk; kw;Wk; mjd; gpd;dH Nkw;nfhs;sg;gLfpd;w GJg;gpj;jypd; 
NghJ fl;Lg;gzq;fs; (fhg;GWjp ml;ltizapy; NtW tpjkhf 
Fwpg;gplg;gl;bUf;fhtpl;lhy;) tUlhe;jk; nrYj;jg;gl Ntz;Lk;.  

 

gpd;Dhpj;jhsp epakpf;fg;gl;bUf;f Ntz;bajd; mtrpak;: 

fhg;GWjpia toq;Ffpd;w re;jHg;gj;jpNyNa gpd;Dhpj;jhspfisAk; epakpj;jy; 
mtrpakhFk;. fhg;GWjp epajpfSf;F ,zq;f> fhg;GWjpf; fhyvy;iyapy; 
gpd;Dhpj;jhspfis khw;wyhk;. ,J chpikf;Nfhhpf;if nrYj;Jk; NghJ Vw;glf;$ba 
ve;jnthU Kuz;ghLfisAk; jtpHf;Fk;.  

 

chpikf;Nfhuy; eilKiw kw;Wk; Njitahd Mtzq;fs;: 

,e;jf; fhg;GWjpg; gj;jpuj;jpd; fPo; XH chpikf;Nfhhpf;if tpLf;f KbAkhd xU 
epfo;T gw;wpa mwptpj;jy; cldbahf fhg;GWjpf; fk;gdpf;F tpLf;fg;gl Ntz;Lk;. 
mt;thwhd ve;jnthU epfo;Tk; ,lk; ngw;W Kg;gJ (30) ehl;fSf;Fs; Kiwahf 
G+Hj;jp nra;ag;gl;l chpikf;Nfhuy; gbtj;Jld; fPNo Fwpg;gplg;gl;Ls;s Mtzq;fis 
rkHg;gpf;f Ntz;Lk;: 

1. kuzk;:- 

 kuz mj;jhl;rpg; gj;jpuj;jpd; gpujp 

 gpzg;gupNrhjid mwpf;ifapd;/jpBH kuz tprhuiz mwpf;ifapd; gpujp 

 rl;lG+Htkhd chpj;JilatHfis cWjpg;gLj;Jtjw;fhd Mtzq;fs; 
- rl;lG+Htkhd chpj;JilatH xU gps;isahapd; gpwg;G rhd;wpjo; 
- rl;lG+Htkhd chpj;JilatH tho;f;ifj;Jizahapd; tpthf rhd;wpjo;  
- rl;lG+Htkhd chpj;JilatH ngw;Nwhuhapd; fhg;GWjp nra;ag;gl;lthpd; gpwg;G 
rhd;wpjo;  

 nghyp]; mwpf;ifapd; xU gpujp (nghUj;jkhapd;) 

 fhg;GWjpf; fk;gdp epahakhf Nfhuf;$ba NtNwJk; Mtzq;fs; 
2. epue;ju ,ayhik kw;Wk; jw;fhypf ,ayhik:- 

 kUj;Jt rhd;wpjo; / ,ayhikia cWjpg;gLj;Jk; Neha; epUza ml;il 

 nghyp]; mwpf;ifapd; xU gpujp (nghUj;jkhapd;) 

 njhopy;jUdhpd; cWjpg;gLj;Jk; rhd;wpjo; (Njitg;gl;lhy;) 

 fhg;GWjpf; fk;gdp epahakhf Nfhuf;$ba NtNwJk; Mtzq;fs; 

 



 

                                                                                                                          

jaTnra;J fhg;GWjpg;gj;jpuj;jpd; 03 Mk; gf;fj;jpy; “epge;jid” vDk; gphptpd;  fPo; 
tpla ,yf;fk; 05 Ig; ghHf;f. 

Nkhrb: 
 
,e;jf; fhg;GWjpg;gj;jpuj;jpd; fPo; ve;jnthU chpikf;NfhuYk; ve;j tifapyhtJ 
Nkhrbahdjhf ,Ue;jhNyh my;yJ fhg;GWjp nra;ag;gl;ltH my;yJ mtH 
rhHghfr; nray;gLk; vtNuDk; Nkrbahd topfisNah my;yJ je;jpuq;fisNah 
gad;gLj;jpdhNyh my;yJ fhg;GWjp nra;ag;gl;lthpd; Ntz;Lnkd;w nrayhy; 
my;yJ mtuJ cle;ijAld; VNjDk; mopT fhak; my;yJ Nrjk; Vw;gl;lhNyh 
,e;jf; fhg;GWjpg;gj;jpd; fPOs;s midj;J mD$yq;fSk; ,of;fg;gl;LtpLk;. 

jaTnra;J fhg;GWjpg;gj;jpuj;jpd; 03 Mk; gf;fj;jpy; “epge;jid” vDk; gphptpd;  fPo; 
tpla ,yf;fk; 07 Ig; ghHf;f. 

 
fhg;GWjp chpikahshpd; nghWg;G: 

Kf;fpakhd tplaq;fis ntspg;gLj;JtJ gw;wp fhg;GWjp chpikahshpd; nghWg;G 

 nfhs;tdT nra;Ak; re;jHg;gj;jpy;:- ve;jnthU chpikf;Nfhuy; epuhfhpg;igAk; 
jLj;Jf; nfhs;tjw;fhf gpNuuizg;gj;jpuj;jpy; Nfhug;gl;Ls;s midj;J 
Kf;fpakhd tplaq;fisAk; cz;ikahfTk; rhpahfTk; ntspg;gLj;jTk;. 

 fhg;GWjpf; fhyvy;iyapy;:- mghatha;g;G kw;Wk; jdpg;gl;l jfty;fspy; 
Vw;gLk; Fwpg;gplj;jf;f khw;wq;fs; gw;wp fhg;GWjpf; fk;gdpf;F mwptpf;fTk;. 

 jaTnra;J fhg;GWjpg;gj;jpuj;jpd; 03 Mk; gf;fj;jpy; “epge;jid” vDk; gphptpd; 
 fPo; tpla ,yf;fk; 03 Ig; ghHf;f. 

chpikf;Nfhuiy rkHg;gpf;Fk; NghJ fhg;GWjp chpikahshpd; nghWg;G:- 

 chpikf;Nfhuiy rkHg;gpf;Fk; NghJ:- chpikf;Nfhuy; gbtj;Jld; 
chpikf;Nfhuy; nrad;Kiwapy; Fwpg;gplg;gl;Ls;sthW Njitahd midj;J 
Mtzq;fisAk; tpguq;fisAk; toq;fTk;. 

 jaTnra;J fhg;GWjpg;gj;jpuj;jpd; 03 Mk; gf;fj;jpy; “epge;jid” vDk; gphptpd; 
 fPo; tpla ,yf;fk; 05 Ig; ghHf;f. 

 fl;Lg;gzk; nrYj;Jjy;:- fhg;GWjpg;gj;jpuj;jpd; fl;Lg;gzk; nrYj;Jk; 
nrayhizf;F ,zq;f ,Uj;jy; Ntz;Lk;.  

 jaTnra;J fhg;GWjpg;gj;jpuj;jpd; 04 Mk; gf;fj;jpy; “epge;jid” vDk; gphptpd; 
 fPo; tpla ,yf;fk; 11 Ig; ghHf;f. 
 
Kiwg;ghLfisf; ifahSk; nrad;Kiw:- 
 
cq;fSf;F Nrit toq;f ehk; kpFe;j MtYld; fhj;jpUf;fpNwhk; vd;gJld; 
cq;fspd; MNyhridfis/Kiwg;ghLfis ngw;Wf; nfhs;s tpUk;Gfpd;Nwhk;. vkJ 
Nrit njhlHgpy; ePq;fs; jpUg;jp milatpy;iy vd;why;> ePq;fs; gpd;tUk; Kiwfs; 
Clhf xU Kiwg;ghl;il Kd;itf;fyhk;: 
 njhiyNgrp %yk; - thbf;ifahsH Nrit cj;jpNahfj;jH – 011 2126136 

 kpd;dQ;ry; %yk; - pilassist@peoplesinsurance.lk 

mailto:pilassist@peoplesinsurance.lk


 

                                                                                                                          

 tl;];mg; %yk; - 0716230048 

 njhiyefy; %yk; - 011 2126109 

 jghy; %yk; - thbf;ifahsH Nrit cj;jpNahfj;jH> gPgs;]; ,d;#ud;]; gPvy;rP> 
,yf;fk;; 07> `t;nyhf; tPjp> nfhOk;G 05 

 xd;iyd; topahf – Kiwg;ghLfis rkHg;gpf;Fk; gbtj;ij vkJ 
www.peoplesinsurance.lk vDk; ntg;jsj;jpy; ,Ue;J gjptpwf;fk; nra;ayhk;. 
jaTnra;J “Kiwg;ghLfs;” nlg; I mOj;jTk;. 

 vkJ mYtyfj;Jf;F tUtjd; %yk; 
 
xU Kiwg;ghl;il rkHg;gpf;fpd;w re;jHg;gj;jpy; gpd;tUk; jfty;fis toq;f 
Ntz;Lk;:- 

i.  Kiwg;ghl;il RUf;fkhf 

ii.  cq;fspd; ngaH kw;Wk; cq;fisj; njhlHG nfhs;Sk; njhiyNgrp 
,yf;fq;fs; 

iii.  Fwpg;Gfs;: fhg;GWjpg;gj;jpu ,yf;fk; / thfd ,yf;fk; / chpikf;Nfhuy; 
,yf;fk; 

iv.  cWjpg;gLj;Jfpd;w ve;jnthU MtzKk; 

 
Kiwg;ghLfisf; ifahSk; nrad;Kiwia Kk; nkhopfspYk; vkJ 
www.peoplesinsurance.lk vDk; ntg;jsj;jpy; ,Ue;J gjptpwf;fk; nra;ayhk;. 
jaTnra;J “Kiwg;ghLfs;” nlg; I mOj;jTk;. 

 

 

 
Kuz;ghLfisj; jPHj;jy;:- 
 
 
rkHg;gpf;fg;gl;Ls;s xU Kiwg;ghl;Lf;fhf vk;khy; toq;fg;gl;l jPHT cq;fSf;F 
jpUg;jp mspf;ftpy;iy vd;why;> fPOs;s khw;W Kuz;ghLfisj; jPHf;Fk; 
nghwpKiwia ePq;fs; gad;gLj;jyhk;: 
 

i. cq;fs; Kiwg;ghLfis 
gpd;tUk; Kfthpf;F mDg;gTk;:- 

,yq;if fhg;GWjp xk;Gl;];kd; 
,y. 1> ngj];jh gpNs];> nfhOk;G 05 
info@insuranceombudsman.lk 

011 2505542 / 011 250 5041 

 

 

 

 

 

 

ii. kj;jpa];jk;:- fhg;GWjpg;gj;jpuj;jpd; kj;jpa];j thrfj;jpd;gb 

 

iii. cq;fs; Kiwg;ghLfis 
gpd;tUk; Kfthpf;F mDg;gTk;:- 

gzpg;ghsH – Ma;T 
,yq;if fhg;GWjp xOq;FgLj;jy; Mizf;FO 
11Mk; khb> fpof;F NfhGuk;> 
cyf tHj;jf ikak;>  
nfhOk;G 01 
011 2396184-9 / 011 2335167 

 

http://www.peoplesinsurance.lk/
http://www.peoplesinsurance.lk/
mailto:info@insuranceombudsman.lk


 

                                                                                                                          

investigation@ircsl.gov.lk / info@ircsl.gov.lk 

 

jaTnra;J fhg;GWjpg;gj;jpuj;jpd; 04 kw;Wk; 05 Mk; gf;fq;fspy; “Kiwg;ghLfisf; 
ifahSk; eilKiw” vDk; gphpitg; ghHf;f. 

 

ftdj;jpy; nfhs;s Ntz;ba rpy tplaq;fs; 

fhg;GWjpia ,uj;Jr; nra;jy;: 
 
fhg;GWjp nra;ag;gl;lthpd; Ntz;LNfhYf;F ,zq;f ,e;jf; fhg;GWjpia ve;j 
NtisapYk; KbTf;Ff; nfhz;Ltu KbAk; vd;gJld;> mg;gbahd xU 
re;jHg;gj;jpy;> ve;jnthU chpikf;Nfhhpf;ifiaAk; ngw;Wf; nfhz;bUf;ff; $lhJ 
vDk; epge;jidf;Fl;gl;L> fhg;GWjpf; fk;gdpahy; fhg;GWjp mKypy; ,Ue;j 
fhyvy;iyf;fhd nghJthd FWfpa fhy tpfpjhrhunkhd;W jf;f itj;Jf; 
nfhs;sg;gLk;. fhg;GWjp nra;ag;gl;ltUf;F mwptpj;jy; nfhLj;Jtpl;L fhg;GWjpf; 
fk;gdpapd; tpUg;gj;Jf;F ,zq;f ve;jnthU re;jHg;gj;jpYk; fhg;GWjpia ,uj;Jr; 
nra;a KbAk; vd;gJld;> mg;gbahd xU re;jHg;gj;jpy; ,uj;Jr; nra;Ak; jpfjpapy; 
,Ue;J fhyhtjpahfhky; ,Uf;Fk; fhyvy;iyf;fhf Nfhhpf;if tpLf;fg;gl;lhy; 
fl;Lg;gzj;jpd; tpfpjhrhu gq;nfhd;iw fhg;GWjp fk;gdp jpUg;gp nrYj;j Ntz;Lk;. 

jaTnra;J fhg;GWjpg;gj;jpuj;jpd; 03 Mk; gf;fj;jpy; “epge;jidfspd;” fPOs;s tpla 
,yf;fk; 08 Ig; ghHf;f. 

,e;jf; fhg;GWjpg;gj;jpuj;jpd; epajpfs; kw;Wk; epge;jidfis Kiwahff; 
filgpbg;gJ kw;Wk; gpd;gw;WtJ> ,e;jf; fhg;GWjpg;gj;jpuj;jpd; fPo; ve;jnthU 
nfhLg;gditAk; Nkw;nfhs;tjw;fhd xU Kd;-epge;jidahf ,Uf;Fk;. 
 

Kf;fpa Fwpg;Gfs;: 

1. fhg;GWjpj; jpl;lq;fs; gw;wpa Mtzj;jpd; (IPID) Nehf;fkhf ,Ug;gJ> mbg;gilf; 
fhg;gPL kw;Wk; Nkyjpf fhg;gPLfspd; (Vw;Gilajhdhy;) kw;Wk; 
fhg;GWjpg;gj;jpuj;jpd; Kf;fpakhd ,yl;rzq;fs; gw;wpa rhuhk;rk; xd;iw 
toq;FtjhFk; vd;gJld; mJ cq;fspd; Fwpg;gpl;l gpuj;jpNaf NjitfSf;fhf 
jahhpf;fg;gl;Ls;snjhd;wy;y vd;gijf; ftdpf;fTk;. ,e;jf; fhg;GWjpAld; 
njhlHghd midj;J tplaq;fSk; ,e;j Mtzj;jpd; cs;slf;fq;fis 
NkNyhq;fp epw;Fk; fhg;GWjpg;gj;jpuj;jpd; Mq;fpyg; gjpg;gpd;  tpjpKiwfs;> 
epge;jidfs; kw;Wk; tpjptpyf;Ffshy; epUtfpf;fg;gLk; vd;gij ftdj;jpy; 
nfhs;sTk;.  

 

Nkyjpf jfty;fSf;fhf: 

cq;fSf;F Nkyjpf jfty;fs; mtrpakhdhy; fPNo Fwpg;gplg;gl;Ls;s Kiwfspy; 
mtw;iwg; ngw;Wf; nfhs;syhk;: 

 njhiyNgrp - 0112126126 

 kpd;dQ;ry; - pilassist@peoplesinsurance.lk 

 ehL KOtJk; mike;Js;s vkJ fpis mYtyfnkhd;Wf;F tUtjd; %yk; 

mailto:investigation@ircsl.gov.lk
mailto:info@ircsl.gov.lk
mailto:pilassist@peoplesinsurance.lk

