
fi!LH i;aldr rCIKh - rCIK ie,iqï ms<sn| f;dr;=re f,aLkh

Tmamq j¾.h( fi!LH i;aldr rCIKh

,nd fokq ,nk uQ,sl wdjrKh(

rCIs; mqoa.,hdg yosis wk;=rlska YdrSrsl ;=jd, isÿjqjfyd;a fyda fuu Tmamqj
l%shd;aul ùfuka miq wdrïN jk frda.hla je<÷kfyd;a iy tjeks ;=jd,hlg fyda
wikSmhlg ffjoH iy$fyda Y,H m%;sldr wjYH jqjfyd;a” Tmamq Wmf,aLkfha olajd
we;s m%;s,dN j.=fõ ,ehsia;= .; lr we;s iqÿiqlï ,;a úhoï i|yd tu j.=fõ olajd
we;s Wmrsu iSudjkag hg;aj” iud.u rCIs; mqoa.,hdg jkaos f.jkq we;’

^uQ,sl wdjrKh ms<sn| jeä úia;r i|yd lreKdlr Tmamqfjys msgq wxl 01 n,kak&

wdjrKh fkdjk foa ^jH;sf¾l&(

(1). my; i|yka lreKq fya;=fjka mek k.sk fyda isÿjk(
i. hqoaOh” wdl%uKh” úfoia i;=re l%shd” i;=relï ^hqoaOhla m%ldY

lr ;snqK;a ke;;a&” isú,a hqoaOh” le/,a,” úma,jh” ler,s flda,dy,”
ñ,sgrs fyda n,y;aldr n,h” uyck ke.sàu fyda rCIs; mqoa.,hd
´kEu wdrCIl” fmd,sia fyda wdrCIl yuqodjl idudcslhl= f,i
fiajh lsrSu

ii. ´kEu rCIs; mqoa.,fhla isú,a le,öï” flda,dy, fyda ´kEu
wdldrhl ;%ia;jdoS l%shdldrlïj, kshe,Su fyda iyNd.sùu

iii. ishosú kid .ekSug ;e;a lsrSu fyda ;udgu ;=jd, isÿlr .ekSu”
u;ameka” u;aøjH j,g weíneys ùu” ,sx.slj iïfm%aIKh jk frda.”
isysúl,a ùu iy ta wdY%s; ;;a;ajhka’

(2) osk  හ ^30& we;=,; iud.ug oekqï fkdÿka ;=jd, fyda frday,a .;lsrSï’

(3) rCIs;fhl= ms<s.;a .=jka iud.ula úiska l%shd;aul lrkq ,nk fyda ms<s.;a
jr,;a .=jka iud.ula úiska fufyhjkq ,nk iïmQ¾Kfhkau n,m;%,dNS
iïu; j¾.fha isú,a .=jka hdkhl álÜm;la ,nd.;a u.sfhla jYfhka yer
fjk;a wdldrhlska .=jka .ukaj, ksr; jk úg we;sjQ ydksh’

(4) rCIs; mqoa.,fhl= ovhï lsrSu” fomhska fhfok Odjk ;rÕ yer fjk;a
wdldrfha Odjk ;rÕ j, fhoSu” l÷ uqÿfkka mekSu” fmdaf,da l%Svd lsrSu” l÷
ke.Su” YS; R;= l%Svd” whsia fydlS” hka;%dkqidrfhka l%shd;aul jk oej jev
lrk hkaf;%damlrK Ndú;d lsrSu fyda wdYajdi WmlrK wjYH jk osh hg
l%shdldrlï iy kS;s úfrdaë l%sh fya;=fjka we;s jQjla’

(5) yosis wk;=reuh ;=jd,hlska we;sjQ” ;=jd,jQ” fkdmsrjQ iajNdúl o;a w¿;ajeähd
lsrsu fyda m%;sia:dmkh lsrSu yer wCIs mrSCIK fyda oka; m%;sldr
iïnkaOfhka'

(6) weia lKaKdä” ldp fyda Y%jKdOdr iemhSu iïnkaOfhka’



(7) idudkH fi!LH mrSCIK” tkak;a lsrSï iy .=jka úÿ,s” ÿrl:k rEmjdyskS
jeks ffjoH fkdjk mqoa.,sl fiajdjka iïnkaOfhka’

(8) fuu Tmamqj l%shd;aul jQ oskg miqj isÿjk yosis wk;=rla fya;=fjka wjYH
lr ;snqKfyd;a ñi rEm,djkH fyda ma,diaála ie;alï i|yd’

(9) rCIs;fhl=g fyda hefmkafkl=g ´kEu fiajl jkaos mk;la fyda fjk;a ffjoH
úhoï m%;smQrK fhdackd l%uhla hgf;a m%;s,dN ,eîug ysñlï we;s ;=jd,hla
fyda wikSmhla iïnkaOfhka’

(10) iud.ug okajd wkqu; lrf.k fkdue;s kï” Tmamqj hgf;a ,shdmosxÑ ùug
fmr mej;s ´kEu YdrSrsl fodaIhla” ÿ¾j,;djhla fyda wikSmhla fya;=fjka
mek k.skakla’

(11) idudkH ore m%iQ;sh$ .eí.ekSu iy$fyda .¾NkS iufhaoS we;sjk ixl+,;d” ore
m%iQ;sh fyda Y,Hl¾uh iïnkaOfhka mQ¾j m%ij fyda ප m%ij i;aldr” ore
m%iQ;sh isfiarshka ie;alula ùu fya;=fjka we;sjk wu;r úhoï yer” wod<
idudcslhd udi 12 lg jeä ld,hla i|yd rCIK Tmamqfõ fi!LH os.=j
hgf;a wdjrKh lr ;sìh hq;=h’

(12) úfYaIfhka tlÕ ù ;snqKfyd;a ñi jhi wjqreÿ 60 g jeä mqoa.,hska
iïnkaOfhka’

(13) Tmamqj ;j;a ld,iSjla fyda ld,iSudjka i|yd w,q;a lr ;snqKfyd;a ñi”
Tmamqj l,a bl=;a jQ oskg miqj isÿjk yosis YdrSrsl ;=jd, fya;=fjka fyda
Tmamq ld,iSug ;=, frda.d;=r ùu fya;=fjka we;sjk ffjoH úhoï
iïnkOfhka’

(14) YS% ,xldfõ N+f.da,Sh iSudfjka msg;oS we;sjQ ;=jd,hla fyda wikSmhla
fya;=fjka iy Y%S ,xldfjka msg;oS ork ,o ffjoH úhoï fya;=fjka’

(15) fkdñf,a ,nd.kakd ffjoH m%;sldr iy fjk;a Tmamqjl j.lSu;a mj;sk
iSudj olajd’

(16) Wmf;a isgu mj;sk ^ixcdkkSh& ;;a;ajhka’

(17) hdka;%sl fyda ridhksl Wm;a md,k l%u” fyda j|Ndjh” Wm;amd,k l%u
iy .íidjg wod< m%;sldr’

(18) Wu;= ;;a;ajhlg ;=vq fok udkisl fyda iakdhq wdndO’

(19) Tmamqj l%shd;aul jk ld,h ;=, m<uq jrg tjeks frda.hlg f.dÿre jQ
rCIs;hd fyda rCIs; ´kEu idudcslfhl= yer” fjk;a mqkrdj¾;k frda.’
tjeks wjia:djl iud.u j;auka Tmamq ld,iSudj wjika jk f;la iqmqreÿ
wdldrfhka ork ,o úhoï m%;smQrKh l< hq;= w;r” th mj;sk Tmamqjg
lsisÿ msgikla wuqKkafka ke;sj miqj w,q;a lsrSfuka iajhxl%shj neyer
lrkq ,efí’



(20) wdjrKh wdrïN l< osk isg m<uq osk ;sy ^30& ;=, wikSm fya;=fjka
frday,a.;ùu’ flfiafj;;a” wk;=rla fya;=fjka we;sjk frday,a .;ùu
wdrïNfha isgu wdjrKh flf¾’

jdrsl f.ùfï l%uh(

Tmamqj i|yd jk jdrslh iy bka wk;=rej flfrk w,q;a lsrSuloS ^Tmamq
Wmf,aLkfha fjk;a wdldrhlska i|yka lr fkdue;s kï& jd¾Islj f.úh hq;=h’

ysñlï l%shd mámdáh(

ysñlï bosrsm;a lsrSu Tmamqfõ kshuhka iy fldkafoais j,g hg;ajk w;r” my;
olajd we;s mrsos wod< Wmldrl ,shú,s iu. bosrsm;a l< hq;=h(

1’ fkajdisl m%;sldr - fm!oa.,sl frday,l frday,a .;ùu

w& m%;smQrK moku

my; i|yka ,shlshú,s wjYH fõ(

 ksismrsos iïmQ¾K lrk ,o ysñlï fmdaruh

 úia;r iys; frday,a ìf,ys uq,a msgm;

 frda. úksYaph ldâmf;a $ msgùfï jd¾;dfõ msgm;

 ffjoH fnfy;a jÜfgdarej, msgm;la

 f.ùï rsisÜm;a

 wjYH mrsos fjk;a wod< ffjoH ,shlshú,s

wd& lEIa,ia myiqlu iqÿiqlï ,;a fkajdisl frday,a.;ùfï ysñlñ i|yd meh 24
mqrdu l%shd;aul iïnkaO;d ueosrsh yryd ,nd .; yelsh’

fuu myiqlu hgf;a(

 ms<s.; yels úhoï frday,g Rcqju mshjkq ,efí

 Tmamqj hgf;a f.úh fkdyels whs;ïj, msrsjeh muK;a rCIs;hd úiska
frdayf,ka msgjk wjia:dfõoS mshùug wjYH fõ’

2’ fkajdisl m%;sldr - rcfha frday,l frday,a.;ùu ^.dia;= fkdf.jk&

my; i|yka ,shlshú,s wjYH fõ(

 ksismrsos iïmQ¾K lrk ,o ysñlï fmdaruh

 frda. úksYaph ldâmf;a msgm;



 ffjoH fnfy;a jÜfgdarej

 wod< fõ kï” ndysrj ,nd.;a frda. ks¾Kh mrSCIK fyda T!IO i|yd
rsisÜm;a

2’ ndysr frda.S m%;sldr (OPD)

my; i|yka ,shlshú,s wjYH fõ(

 ksismrsos iïmQ¾K lrk ,o ysñlï fmdaruh

 ffjoH fnfy;a jÜfgdarej, uq,a msgm;a

 ffjoH ì,am;aj, uq,a msgm;a

by; ,shlshú,s ,eîug hg;aj” ysñlï mshùu ta wkqj isÿ lrkq ,efí’

^lreKdlr Tmamqfjys msgq wxl 03” lreKq wxl 02 hgf;a “fldkafoais” fldgi
n,kak&

jxpdj(

ysñlï mEula lsishï wdldrhlska jxpksl kï fyda fuu Tmamqj hgf;a lsishï
m%;s,dNhla ,nd .ekSu i|yd Tn fyda Tn fjkqfjka l%shd lrk ´kEu wfhl= úiska
lsishï jxpksl l%uhla fyda WmlrKhla Ndú;d lr we;a kï” fyda Tnf.a is;du;d
lrk ,o l%shdjla ksid fyda Tnf.a wkqoekqu we;sj isÿ lrk ,o lsishï ;=jd,hla”
wikSmhla” w,dNhla” úkdYhla” ydkshla” kS;suh j.lSula fyda úhoula isÿjqjfyd;a”
fuu Tmamqj hgf;a ish,qu m%;s,dN wysñ jkq we;’

Tmamq ysñhdf.a j.lSï(

jeo.;a f;dr;=re fy<sorõ lsrSu ms<sn|j Tmamq ysñhdf.a j.lSu

 ñ,oS .kakd wjia:dfõoS(- ´kEu ysñlï m%;sfCIam lsrSula j<lajd .ekSu
i|yd fhdackdm;%fha b,a,d we;s ish,qu jeo.;a lreKq i;H yd ksjerosj fy<s
lrkak’

 Tmamq ld,iSudfõoS(- wjodkï fyda mqoa.,sl f;dr;=rej, isÿjk ie,lsh hq;=
fjkialï ms<sn|j rCIK iud.ug oekqï fokak’

lreKdlr Tmamqfjys msgq wxl 03” lreKq wxl 01 hgf;a “fldkafoais” fldgi
n,kak’

ysñlï mEula lrk úg Tmamq ysñhdf.a j.lSu

 ysñlï mEula lrk úg(- ysñlï fmdaruh iu. ysñlï l%shd mámdáfha
i|yka lr we;s mrsos wjYH ish,qu ,shlshú,s iy úia;r imhkak’



lreKdlr Tmamqfjys msgq wxl 03” lreKq wxl 02 hgf;a “fldkafoais” fldgi
n,kak’

 jdrsl f.ùu(- Tmamqfõ jdrsl f.ùfï m%;s«Ndrhg wkqj úh hq;=h’

lreKdlr Tmamqfjys msgq wxl 04” lreKq wxl 07 hgf;a “fldkafoais” fldgi
n,kak’

meñKs,s ms<sn| l%shd mámdáh(-

wms Tng fiajh lsrSug lemù isák w;r Tnf.a woyia iy fhdackd ,nd .ekSug
leue;af;ka isáuq’ wmf.a fiajdjka ms<sn|j Tn iEySulg m;a fkdjkafka kï” Tng
my; l%u u.ska meñKs,a,la bosrsm;a l< yelsh(
 ÿrl:kfhka - mdrsfNda.sl fiajd ks,Odrs - 011 2126136
 B-fï,a yryd - pilassist@peoplesinsurance.lk
 jÜiawema yryd - 0716230048
 *elaia u.ska - 011 2126109
 ;emEf,ka - mdrsfNda.sl fiajd ks,Odrs” mSm,aia bkaIqjrkaia mS’t,a’iS’” wxl 07”

yeõf,dla mdr” fld<U 05
 ud¾..; l%uh yryd - meñKs,s bosrsm;a lsrSfï fmdaruh wmf.a fjí wvúfhka

www.peoplesinsurance.lk ,nd.; yelsh’ lreKdlr “meñKs,s” geí tl u;
la,sla lrkak

 wm ld¾hd,h fj; meñKSfuka

meñKs,a,l bosrsm;a lrk wjia:dfõoS my; i|yka f;dr;=re ,nd osh hq;=h(-
i. meñKs,a, fláfhka
ii. Tnf.a ku iy Tn yd iïnkaO úh yels f;dr;=re
iii. fhduqj( Tmamq wxlh $ jdyk wxlh $ ysñlï wxlh
iv. ikd: flfrk ´kEu ,shú,s

meñKs,s yeisrùfï l%shd mámdáh NdId ;%s;ajfhkau wmf.a www.peoplesinsurance.lk
fjí wvúfhka nd.; l< yelsh’ lreKdlr “meñKs,s” geí tl u; la,sla lrkak

mailto:pilassist@peoplesinsurance.lk
http://www.peoplesinsurance.lk/
http://www.peoplesinsurance.lk


wdrjq,a úi|Su(-

bosrsm;a lrk ,o meñKs,a,l i|yd wm úiska ,nd oS we;s úi÷u ms<sn|j Tn
iEySulg m;a fkdjkafka kï” my; i|yka úl,am wdrjq,a úi|Sfï hdka;%Khka
^ADR& Ndú;d lsrSug Tng yelshdjla we;(

i. Tnf.a .eg¿ my; ,smskhg fhduq
lrkak(-

Y%S ,xld rCIK Tïnqâiauka
අංක1,ෙබෙතස්ඩා ෙපෙදස,ෙකාළඹ05
info@insuranceombudsman.lk
011 2505542 / 011 250 5041

ii. fíreïlrKh(- Tmamqfõ fíreïlrK j.ka;shg wkqj

iii. Tnf.a .eg¿ my; ,smskhg fhduq
lrkak(-

wOHCI úu¾Yk
Y%S ,xld rCIK kshduk fldñIka iNdj
11 fjks uy,” kef.kysr l=¿K”
f,dal fj<| uOHia:dkh”
fld<U 01
011 2396184-9 / 011 2335167
investigation@ircsl.gov.lk / info@ircsl.gov.lk

lreKdlr Tmamqfjys msgq wxl 04 සහ 05, lreKq wxl 01 hgf;a “meñKs,s
l%shdmámdáh” ldgi n,kak

u;l ;nd .; hq;= lreKq lsysmhla

rCIKh wj,x.= lsrSu(

rCIs;hdf.a b,a,Su mrsos fuu rCIKh ´kEu wjia:djl wjika l, yels w;r”
tjeks wjia:djloS lsisÿ ysñlï mEula lr fkd;sîug hg;aj” rCIK iud.u úiska
Tmamqj l%shd;aulj mej;s ld,h i|yd idudkH flá ld,Sk wkqmd;hla r|jd .kq
we;’ rCIs;hdg oekqï oSfuka miq rCIK iud.fï leue;a; mrsos ´kEu wjia:djl
fuu rCIKh wj,x.= l, yels w;r” tjeks wjia:djloS wj,x.= lsrSfï osk isg l,a
bl=;a fkdjQ ld,h i|yd b,a,d isá úg jdrslfhka iudkqmd;sl fldgila wdmiq
f.ùug rCIK iud.u ne|S isà’
lreKdlr Tmamqfjys msgq wxl 27 “fldkafoais” hk fldgi hgf;a lreKq wxl 4’3
n,kak
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fuu Tmamqfõ kshuhka iy fldkafoais ksis f,i ms<smeoSu iy bgq lsrSu” fuu Tmamqj
hgf;a ´kEu f.ùula lsrSfï rCIK iud.fuys j.lSug mQ¾j fldkafoaishla jkq
we;’

jeo.;a igyka(

rCIK ie,iqï ms<sn| f;dr;=re f,aLkh (IPID) ys wruqK jkafka uQ,sl wdjrKh
iy wu;r wdjrKj, ^wod< fõ kï& iy Tmamqfõ m%Odk ,CIK ms<sn|
idrdxYhla ,nd oSu jk w;r th Tnf.a ksYaÑ; mqoa.,sl wjYH;djka i|yd ilia
lrk ,oaola fkdjk nj i,lkak’ fuu rCIKhg wod< ´kEu wdldrhl ish,q
ldrKd ^ysñlï mEï” kshuhka iy fldkafoais ms<sn| w¾:l:k iy kS;suh lghq;=
jeks tfy;a tajdg muKla iSud fkdjQ& fuu f,aLkfhys wka;¾.;h wNsnjd
n,meje;afjk uQ,sl rCIK Tmamqfõ kshuhka” fldkafoais iy jH;sf¾l u.ska md,kh
jk nj lreKdfjka i,lkak’ tneúka lsishï wkkql+,;djhla we;sjqjfyd;a” Tmamq
f,aLkfha i|yka ඉං    නෙ kshuhka iy fldkafoais n,meje;afjkq we;’

jeäÿr f;dr;=re i|yd(

Tng jeäÿr f;dr;=re wjYH kï” my; i|yka ud¾. Tiafia th ,nd .; yelsh(

 ÿrl:kh - 0112126126

 B-fï,a - pilassist@peoplesinsurance.lk

 osjhsk mqrd msysá wmf.a YdLd ld¾hd,hla fj; meñKSfuka


