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1’  ye|skaùu 

Tmamqysñhkaf.a meñKs,s yeisrùfï fuu l%shdmámdáh u.ska Tmamq ysñhkaf.a meñKs,s ,eî we;s nj Tjqkag 

oekqï oS” th iudf,dapkhg ,la lr” úi÷ula ,nd oSu iy;sl lsrSu i|yd mSm,aia bkaIqjrkaia mS’t,a’iS’ 

wdh;kh úiska wkq.ukh lrkq ,nk iïu; l%shdj,sh ms<sn| úia;rhla fuu f,aLkfhka  ,nd fokq ,efí’ 

ish,qu Tmamq ysñhkag wLKav;djh” jD;a;ShNdjh iy úksúoNdjfhka hq;=j wmf.a fiajdjka ,nd oSug wms lem 

ù isáuq’ by<u fiajd ;;a;ajhka mj;ajd .ekSug wms W;aidy ork w;ru” wm úiska Tmamqysñhkag imhkq 

,nk fiajdj ms<sn|j Tjqka iEySulg m;a fkdúh yels ;;a;ajhka o u;= úh yels nj wms wjfndaO lrf.k 

isákafkuq’ tjeks wjia:djka j,oS Tjqkaf.a m%Yak läkñka” wmCImd;Sj iy M,odhS f,i úi|d oSu fuu l%shd 

mámdáh u.ska iy;sl lrkq ,efí’        

tjeks .eg¿ iy m%Yak M,odhS f,i úi|Sug iyh ùu i|yd mSm,aia bkaIqjrkaia mS’t,a’iS’ iud.u tys meñKs,s 

l<ukdlrKh lsrSfï m%;sm;a;shg wkql+,j mq¿,a l<ukdlrK l%shdmámdáhla wkq.ukh lrhs’ iEu 

meñKs,a,lau wmCImd;Sj” úksúoNdjfhka hq;=j iy ksis ie,ls,af,ka yiqrejkq ,nk nj iy;sl lsrSu i|yd 

‘Tmamqysñhkaf.a meñKs,s l<ukdlrK lghq;= Ndr ks,Odrshd’ f,i kï lrk ,o meñKs,s yiqrejk 

ks,Odrsfhl= úiska wëCIKh lrkq ,efí’    

Y%S ,xld rCIK kshduk fldñIka iNdj ^IRCSL& úiska ksl=;a lr we;s rCIK iud.ï iy ;e/õldr 

wdh;k úiska meñKs,s yeisrúh hq;= wdldrh ms<sn| ud¾f.damfoaY ^2016& g wkql+,j” Tmamqysñhkag Tjqkaf.a 

meñKs,a,la bosrsm;a lrkafka flfiao hkak ms<sn| ud¾f.damfoaYhla f,i fuu f,aLkh l%shd lrk w;r” 

meñKs,s yeisrùu” th wod, wxY fj; fhduq lr úi÷ula ,nd oSug wod< jk mshjr ms<sn|j o úia;r lrhs’  

2’  ks¾jpk  

rCIK iud.ï iy ;e/õldr wdh;k úiska meñK,ss yeisrúh hq;= wdldrh ms<sn| ud¾f.damfoaY ^2016& 

wruqK i|yd my; i|yka ks¾jpk fuu l%shd mámdáhg wod< fõ( 

‘meñKs,a,’ - rCIK iud.ula” ;e/õldr wdh;khla fyda rCIK ksfhdacs;fhla úiska imhd we;s fiajdjka 

ms<sn|j tjeks rCIK iud.ula fyda ;e/õldr wdh;khla fj; fiajh ,nd.;a mdrsfNda.slhd úiska bosrsm;a 

lrkq ,nk w;Dma;sh m%ldY lsrSuls’   

 

‘meñKs,slre’ - rCIK iud.ula fyda ;e/õldr wdh;khla fj; meñKs,a,la bosrsm;a lr we;s ;eke;a;d’  

‘Tmamqysñhkaf.a meñKs,s l<ukdlrK lghq;= Ndr ks,Odrshd’ – Tmamqysñhkaf.a meñKs,s M,odhSj” idOdrK 

f,i iy ld,h jeh fkdlr úi|d,k wdldrh wëCIKh lsrSfï” l<ukdlrKh lsrSfï iy iy;sl lsrSfï 

uQ,sl j.lSu ork rCIK wdh;kh úiska kï lr we;s fcHIaG l<ukdlrK fY%aKsfha ks,Odrsfhls’    

‘wNshdpkd iudf,dapkh lrk ks,Odrshd’ Tmamqysñhkaf.a whs;Ska wdrCId lrñka bosrsm;a lr we;s wNshdpkd 

ld¾hCIuj iy M,odhS f,i úi|Su i|yd j.lsj hq;= meñKs,a, fhduq lrkq ,nk fojk uÜgfï by< 

ks,Odrshd f,i lghq;= lrk iud.fï m%Odk ks,Odrshd fyda ksYaÑ; ks,Odrshd fõ’  
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3’  Tmamqysñhkaf.a meñKs,s yeisrùfï l%shdmámdáh - rEm igyk 

 

 

 

 

 

 

 

 

 

 

 

4’  meñKs,s ms<sn|j l%shd lsrSfï ld,rduqj 

my; imhd we;s ld,rduq” rCIK iud.ï iy ;e/õldr wdh;k úiska msñKs,s yeisrúh hq;= wdldrh ms<sn| 

ud¾f.damfoaY ^2016& hgf;a kshu lr we;s wju m%ñ;Ska ksfhdackh lrhs’ 

 

l%shdj,sh 
m%;spdr oelaùfï ld,h (TAT) 

meñKs,a,la ,eî we;s nj oekqïoSu ^ms<soekqu& ,enqKq osk isg jev lrk osk 3 la we;=,; 

meñKs,a,g wod< úi÷u iy úi÷u ms<sn|j fyda 

úi÷ula ,ndoSfï oS isÿjk m%udoh ms<sn|j 

meñKs,slreg ikaksfõokh lsrSu  

 

,enqKq osk isg jev lrk osk 14 la we;=,; 

^úi÷ula ,nd fok ;=re tys m%.;sh ms<sn|j 

wLKavj meñKs,slre oekqj;a l< hq;=h&  

 
wNshdpkdj Ndr.ekSu úi÷u fyda m%;spdrh ikaksfõokh l< osk isg osk 

30 la we;=,; 

,nd oS we;s úi÷ulg tfrysj lrk ,o 

wNshdpkhlg ms<s;=re ,nd oSu   

wNshdpkh ,enqKq osk isg osk 30 la we;=,; 

* meñKs,af,a iajNdjh ixlS¾Khs kï” by; lS ld,rduqj oS¾> lr .ekSug bv ;sfí’ tjeks ixlS¾K 

;;a;ajhka úúO idOl ksid we;s úh yels w;r tfia isÿjqjfyd;a” m%udohg fya;=j wm úiska meyeos,s lr 

.eg¿j iïmQ¾Kfhkau úi|k ;=re wLKavj Tnj oekqj;a lrkq ,efí’  

 

 

 

 

 

Tmamqysñhd 

meñKs,a, fhduq lsrSu 

          meñKs,a,la ,eî we;s nj oekqï oSu 

          úi÷u iy ikaksfõokh 

wNshdpkhla bosrsm;a lsrSu 
úi÷u ms<sn|j 

iEySulg 

m;a fkdùu 

    wNshdpkhg m%;spdr oelaùu 

ADR hdka;%Khlg fhduqùu 
wNshdpkhg oelajQ 

m%;spdrh ms<sn|j 

iEySulg m;a fkdùu  

rCIK 

iud.u 

 

meñKs,s 

l<ukdlrK 

lghq;= Ndr 

ks,Odrshd   

 

 

wNshdpkd 

iudf,dapkh 

lrk 

ks,Odrshd 

x IRCSL 
 

x rCIK Tïnqâiauka 

jev lrk osk 03la we;=,; 

jev lrk osk 14la we;=,; 

osk 30la we;=,; 

osk 30la we;=,; 
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5’  meñKs,a,la bosrsm;a lrkafka flfiao 

meñKs,s isxy,” fou< fyda bx.%Sis NdId ;%s;ajfhkau bosrsm;a l< yelsh’ meñKs,a,la fhduq lrk ,o 

NdIdfjkau m%;spdrh ikaksfõokh lrkq ,efí’  

wmf.a rCIK ie,iqï fyda fiajdjka ms<sn|j iEySulg m;a fkdjk ´kEu wjia:djla iïnkaOfhka 

meñKs,a,la fhduq lsrSu i|yd myiq l%u lsysmhla wms Tmamqysñhkag imhd we;af;uq’ my; ,ehsia;= .; lr 

we;s ´kEu ikaksfõok l%uhla yryd wm iud.fï Tmamqysñhkaf.a meñKs,s l<ukdlrK lKavdhu yd 

iïnkaO úh yelsh(   

ikaksfõok l%u ÿrl:k wxlh$,smskh$B-fï,a ,smskh 

jdÑlj  

i. ÿrl:kh yryd mdrsfNda.sl fiajd ks,Odrs - 0112126136  

 

ii. mqoa.,slj meñKSfuka mSm,aia bkaIqjrkaia mS’t,a’iS  

wxl 07” yeõf,dla mdr” fld<U 05 
 

fuhg wu;rj” wmf.a ´kEu YdLdjla fj; meñK Tng Tnf.a meñKs,a, 

bosrsm;a l< yelsh’  

,sÅ;j  

i. B-fï,a yryd pilassist@peoplesinsurance.lk 

 

ii. *elaia u.ska 

 

011 2126109 

iii. ;emef,ka 

 

mSm,aia bkaIqjrkaia mS’t,a’iS  

wxl 07” yeõf,dla mdr” fld<U 05 

 

iv. ud¾..;j 

 

www.peoplesinsurance.lk → lreKdlr “meñKs,s” hk geí u; la,sla 

lrkak’ 

 

6’  meñKs,a, fhduq l< hq;af;a ldgo 

Tnf.a meñKs,s Tmamq ysñhkaf.a meñKs,s l<ukdlrK lghq;= Ndr ks,Odrshd fj; fhduq l< hq;=h’  

   

“Tmamq ysñhkaf.a meñKs,s l<ukdlrK lghq;= Ndr ks,Odrshd” yd Rcqj iïnkaO úh yels ÿrl:k wxl 

iy B-fï,a ,smskh 

ku pkak wfíúl%u uhd 

;k;=r  fufyhqï m%Odks $ ksYaÑ; ks,Odrs  

,smskh mSm,aia bkaIqjrkaia mS’t,a’iS wxl 07” yeõf,dla mdr” fld<U 05  

Rcq ÿrl:k wxlh 0112126403 

cx.u ÿrl:k wxlh 0716230048 

*elaia  0112126422 

B-fï,a channa@peoplesinsurance.lk 

mailto:pilassist@peoplesinsurance.lk
http://www.peoplesinsurance.lk/
mailto:channa@peoplesinsurance.lk
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7’  meñKs,a,la iu. bosrsm;a l< hq;= ,shlshú,s iy f;dr;=re 

Tmamqysñfhl=g weu;=ï uOHia:dkh yryd jdÑlj meñKs,a,la bosrsm;a l< yelsh; tfiajQjo” meñKs,a,la 

úu¾Ykh lsrSfïoS wod< ish,q idCIs iy f;dr;=re /ia lsrSu i|yd my; i|yka ,smsf,aLk$f;dr;=re iu. 

,sÅ; meñKs,a,la bosrsm;a lrk f,i ;rfha ks¾foaY lrkq ,efí( 

 

i. Tmamqysñhdf.a iïmQ¾K ku” ,smskh” Tmamq wxlh fyda cd;sl ye÷kqïm;a wxlh meyeos<sj i|yka l< ,sÅ; 

meñKs,a,la’ 

ii. meñKs,a,g n,mdk ´kEu ;;a;ajhka fyda isÿùï we;=¿j wod< ish,q isÿùï ms<sn| iúia;rd;aul o< 

igykla’ 

iii. ,sms” weia;fïka;=j iy fmr wjia:djkaj,oS isÿl< ,sms yqjudrej jeks úIhhg wod< ish,qu idCIsj, msgm;a’ 

iv. wod< jkafkakï” isÿù we;s mdvq ms<sn| idCIs’ 

v. .eg¿j úi|Su i|yd wjYH hhs meñKs,slre úYajdi lrk wfmaCIs; úi÷ï fyda iyk l%shdud¾. ksYaÑ;j 

i|ykajk m%ldYhla’ 

vi. meñKs,af,a iajNdjh iy ixlS¾K;ajh u; mokïj iud.u úiska idOdrK f,i b,a,d isáh yels ´kEu 

wu;r ,smsf,aLk fyda f;dr;=re  

8’  meñKs,a,la ,eî we;s nj oekqï fokafka ljodo 

iud.u fj; fhduq lrkq ,nk ish,qu meñKs,s ,shdmosxÑ ;emEf,ka” úoHq;a ;emEf,ka” flá mKsúv u.ska 

fyda ,sms u.ska meñKs,a,la ,eî we;s nj meñKs,slreg oekqï fokq ,efí’ ms<soekqu ^acknowledgment& iu. 

iEu meñKs,a,lgu wod<j fhduq wxlhla o ,nd fokq ,efí’ meñKs,a, iïnkaO f;dr;=re oek.ekSu i|yd 

Tn iïnkaO úh hq;= ks,Odrshdf.a ku” ;k;=r iy ÿrl:k wxl$úoHq;a ;eme,a ,smskh ms<soekqfuys we;=,;a 

fõ’     

 
;jo” jev lrk osk ;=kla ^03& we;=,; wod< meñKs,a,g úi÷ula ,nd osh yels kï” tu úi÷u o ms,soekqu 

iu. ikaksfõokh lrkq ,efí’  

9’  bosrsm;a lr we;s meñKs,a,la iïnkaOfhka tys j¾;udk ;;a;ajh mrSCId lrkafka flfiao 

Tmamqysñhkag Tjqka úiska fhduq lr we;s meñKs,af,a j¾;udk ;;a;ajh ms<sn|j wmf.a weu;=ï uOHia:dkfha 

CIKsl ÿrl:k wxlh jk 0112 206 306 Tiafia fyda 0112 126 136 Tiafia meñKs,s l<ukdlrK 

wxYfha$tallfha mdrsfNda.sl fiajd ks,Odrshd weu;Sfuka mrSCId l< yelsh’ Bg wu;rj” tys m%.;sh ksrSCIKh 

lsrSug by; 5 jk j.ka;sfha i|yka lr we;s mrsos meñKs,a,la fhduq lsrSu i|yd Ndú;d lrk ´kEu 

ikaksfõok ud¾.hla o Ndú;d l< yelsh’ meñKs,af,a j¾;udk ;;a;ajh ms<sn|j úuiSula lrk úg” 

läkñka m%;spdr oelaùu myiq lr,Su i|yd ;uka úiska bosrsm;a lr we;s meñKs,a, fjkqfjka ,nd oS we;s 

fhduq wxlh ,nd fok f,i Tmamqysñhkaf.ka b,a,d isákq ,efí’      

10’ ‘wNshdpkd iudf,dapkh lrk ks,Odrshdf.a’ ;k;=r iy Tyqf.a$wehf.a iïnkaO;d f;dr;=re( ,nd 

fok ,o wjidk úi÷u ms<sn|j meñKs,slre iEySulg m;a fkdjkafka kï” Tyqg ;sfnk úl,am 

wdrjq,a úi|Sfï ^ADR& hdka;%Kh 

iud.fï meñKs,s l<ukdlrK wxYh$tallh úiska imhk ,o uQ,sl úi÷u ms<sn|j iEySulg m;a fkdjkafka 

kï” Tmamqysñhkag ‘wNshdpkd iudf,dapkh lrk ks,Odrshd’ fj; wNshdpkhla bosrsm;a l< yelsh’ iud.fï 

m%Odk ks,Odrshd fyda ksYaÑ; ks,Odrshd jk wNshdpkd iudf,dapkh lrk ks,Odrshd iud.u ;=, meñKs,s 

fhduq lrkq ,nk fojk uÜgfï by< ks,Odrshd f,i lghq;= lrk w;r” Tyq fyda weh Tmamqysñhkaf.a whs;Ska 

wdrCId lrñka bosrsm;a lr we;s meñKs,s ld¾hCIuj iy M,odhS f,i úi|d we;s nj iy;sl lrhs’  
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“wNshdpkd iudf,dapkh lrk ks,Odrshd” yd Rcqj iïnkaO úh yels ÿrl:k wxl iy B-fï,a ,smskh   

ku cSjks ldrshjiï ñh 

;k;=r  m%Odk úOdhl ks,Odrs 

,smskh mSm,aia bkaIqjrkaia mS’t,a’iS 

wxl 07” yeõf,dla mdr” fld<U 05 

Rcq ÿrl:k wxlh 0112126001 

cx.u ÿrl:k wxlh 0716230044 

*elaia  0112126109 

B-fï,a jeevanik@peoplesinsurance.lk 

11’ ,nd oS we;s wjidk úi÷u ms<sn|j meñKs,slre iEySulg m;a fkdjkafka kï” Tyqg$wehg ;sfnk 

úl,am wdrjq,a úi|Sfï ^ADR& hdka;%Kh 

wNshdpkd l%shdj,sh wjika jQ miq iud.u úiska ,nd fokq ,nk wjidk úi÷u ms<sn|j Tmamqysñhka 

iEySulg m;a fkdjkafka kï” my; ,ehsia;=.; lr we;s ´kEu úl,am wdrjq,a úi|Sfï ^ADR& 

hdka;%Khkaf.ka tlla wkq.ukh lsrSfuka  Tmamqysñhkag ;jÿrg;a iykhla ,nd .; yels h’   

 

mj;sk úl,am wdrjq,a úi|Sfï hdka;%Kh ^ARD& 

hdka;%Kh Y%S ,xld rCIK Tïnqâiauka Y%S ,xld rCIK kshduk fldñIka iNdj 

,smskh  

 

Y%S ,xld rCIK Tïnqâiauka 

wxl 1” fn;siavd fmfoi 

fld<U 05 

wOHCI - úu¾Yk  

Y%S ,xld rCIK kshduk fldñIka iNdj 

11” kef.kysr l=¿K 

f,dal fj<| uOHia:dkh 

fld<U 01 

ÿrl:k wxlh 011-2505542/ 011-2505041 011-2396184-9/ 011-2335167 

B-fï,a  info@insuranceombudsman.lk investigation@ircsl.gov.lk  

info@ircsl.gov.lk 

fjí wvúh insuranceombudsman.lk http://ircsl.gov.lk  

 

 

 

mailto:jeevanik@peoplesinsurance.lk
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mailto:Investigation@ircsl.gov.lk/infor@ircsl.gov.lk
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