
01 Do not panic. Our 24 hour helpline is here to help you. Call us on 
011-2206306 please follow the given instructions.
meh 24 mqrd l%shd;aul wmf.a Wmldrl fiajh i|yd 011-2206306 wu;kak' 
lreKdlr weu;=ï ueÈßh fok Wmfoia wkq.ukh lrkak

03 If the call center instructs you to take the vehicle to a repairer, 
please do so at your convenience.
weu;=ï ueÈßh fj;ska Tnf.a jdykh w¨;ajeähdlre fj; /f.k hdug Wmfoia 
,enqkq miq" myiq fj,djl § tfia lrkak

04 Get an estimate of the repairs and call us on 0112-206306, our 
assessor will value the loss.
ydksh ;lafiare lsÍug ;lafiarelrefjl= tùu i|yd w¨;ajeähdj i|yd 
weia;fïka;=jla f.k weu;=ï ueÈßh fj; oekqï fokak

05 Proceed with the repairs subsequent to our approval.
wmf.a wkque;sh ,enqkq miqj w¨;ajeähd lghq;= isÿ lrkak

06 If further damages are observed after dismantling, get a 
supplementary estimate and inform us.
w¨;ajeähd lghq;= lrf.k hkúg ;lafiare lrk ,o wjia:dfõ§ y÷kd fkd.;a 
ydks we;akï" w;sf¾l weia;fïka;=jla f.k ta nj wm fj; oekqï fokak

07  Inform us when repairs are completed. Our call center will advise 
you regarding the after repair inspection and handling over the 
salvages.
w¨;ajeähd lghq;= wjika jQ miq wmf.a weu;=ï ueÈßhg oekqï fokak¡ Tjqka 
w¨;ajeähdfjka miq mÍlaIdj yd wn,s o%jH wm fj; Ndr §u iïnkaOj Tng 
Wmfoia ,nd fokq we;

08 Submit final bills along with relevant documents for payment and 
copy of the police statement if requested.
f.ùï i|yd wod, ,shú,s iu. wjika ì,am;a yd okajd we;akï wk;=r ms,sn| 
fmd,sia jd¾:dfõ msgm;la bÈßm;a lrkak

09 If it is considered a “Total loss” we will advise how to proceed.
“mQ¾K ydkshl§” ta ms<sn|j wm fok Wmfoia wkqj lghq;= lrkak

02 Report the incident to the nearest police station, as required by the law.
mj;sk kS;shg wkqj isÿ jQ wk;=r ms,sn|j ,Õu we;s fmd,sia ia:dkhg okajkak

If any claim is made by a third party, refer same to us without 
making any commitment.
;=kajk md¾Yajhla úiska ysñlï b,a,Sula lrk ,oafoa kï ta ms,sn|j lsisÿ j.lSula 
fkdf.k jyd wm fj; oekqï fokak

IN THE EVENT OF AN ACCIDENT

Important: 
All approvals are given subject to "Without Prejudice" to our liability. 

jeo.;a:
iEu wkque;shlau wmf.a j.lSug “w.;shla fkdjk” mokñka ksl=;a lrkq ,efí.
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FOLLOWING DOCUMENTS (COMPLETED AND 
SIGNED) ARE REQUIRED TO PROCESS THE CLAIM:
ysñlï ,nd.ekSu i|yd my; f,aLk 
^iïmQ¾K lr, w;aika ;nd& bÈßm;a l, hq;=h:

AS REQUIRED:
wjYH mßÈ:

02 Final bills (If it is tax invoice —in Peoples Insurance PLC name)
wjika ì,am;a ^th jeÜ nÿ bkafjdhsishla kï mSm,aia bkaIQrkaia kñka&

01 Copy of driving license 
ßhÿre n,m;%fha msgm;la

02 Request letter for an advance payment
w;a;sldrï uqo,la f.ùu i|yd b,a,Sï ,smsh

03 A copy of police entry statement
fmd,Sishg ,ndÿka lg W;a;rfha msgm;la

04 Request letter to make the payment to the repairer
w¨;ajeähdlre fj; f.ùï lsÍu i|yd b,a¨ï lrk ,smsh

05 Copy of the passbook page containing account details 
(If payment directly to your account)
f.ùï lghq;= iDcqju Tnf.a .sKqu fj; ner lsÍu i|yd nexl= fmdf;ys 
.sKqï úia;r wvx.= msgqfõ msgm;la

01 Claim form with Letter of indemnity & Discharge.
ysñlï whÿïm; iuÕ uqodyeÍfï m;%sldj yd ydksmQrK ,smsh


