
 

 

 

 

 

 

mSm,aia bkaIqjrkaia mS’t,a’iS’ 

 

 

 

 

mdrsfNda.sl meñKs,s yeisrùfï l%shdmámdáh 



mdrsfNda.sl meñKs,s yeisrùfï l%shdmámdáh 

 

 

 

1’ meñKs,a,la bosrsm;a lrkafka flfiao@ 

 

ÿrl:k weu;=ula u.ska - mdrsfNda.sl i;aldr ks,Odrs - 011 2126136 

úoHq;a ;emE, u.ska  - pilassist@plc.lk  

*elaia u.ska   - 011 2126109  

;eme,a u.ska   - wxl 7” yeõf,dla mdr” fld<U 05 

ld¾hd,hg meñK  

fjí wvúh yryd  - meñKs,s bosrsm;a lsrSfï fmdaruh wmf.a fjí wvúfhka nd.; l< yelsh( 

    lreKdlr www.peoplesinsurance.lk  →  ys we;s "Complaints" hk geí 

    tl Tnkak’       

wfkl=;a l%u  

jÜiawema yryd   - 0716230048 

 

meñKs,s úIh Ndr ks,Odrshd ms<sn| úia;r 

ku  pkak wfíúl%u uy;d 

;k;=r jevn,k úfYaIs; ks,Odrs ^Acting. Specified Officer&  

,smskh mSm,aia bkaIqjrkaia mS’t,a’iS’ 

wxl 7” yeõf,dla mdr”  

fld<U 05 

ld¾hd, ÿrl:k wxlh 011 2126403 

cx.u ÿrl:k wxlh 0716230048 

*elaia wxlh 011 2126422 

úoHq;a ;emE, channa@plc.lk 

 

 

2’ meñKs,a,la iu. bosrsm;a l< hq;= ,smsf,aLk iy f;dr;=re 

 

i' meñKs,a, fláfhka 

ii' meñKs,slref.a ku iy ÿrl:k wxl 

iii' úia;r - Tmamq wxlh $ jdyk wxlh $ ysñlï wxlh 

iv' fjk;a wod< ,smsf,aLk ^;sfí kï& 

mailto:pilassist@plc.lk
http://www.peoplesinsurance.lk/
mailto:channa@plc.lk


 

 

 

 

3’ meñKs,a,la ,eî we;s njg oekqï oSug ^ms<soekqu i|yd& jehjk ld,h 

  

 ld¾hd, osk 3 la we;=,; 

 

 

 

4’ meñKs,a, yeisrùfï l%shdmámdáh ^ld,iSudjka we;=¿j& 

 

i' ish,qu meñKs,s ,shdmosxÑ lr ld¾hd, osk 3 la we;=,; meñKs,a, ,eî we;s njg 

meñKs,slreg oekqïfokq ,efí’ 

 ish,qu meñKs,s fhduq wxlhla hgf;a yiqrjkq ,nk w;r meñKs,a, bosrsm;a lrk ,o 

NdIdfjkau thg ms<s;=re imhkq ,efí’ 

ii' ld¾hd, osk 3 la we;=,; meñKs,a,la i|yd úi÷ula ,nd osh yelskï” th ms<soekqu iu. 

meñKs,slreg oekqï fokq ,efí’ 

iii' meñKs,a, ,eî ld¾hd, osk 14 la we;=,; ish,q úi÷ï $ ms<s;=re meñKs,slreg hjkq ,efí’ 

iv' ,nd oS we;s úi÷ï j,g tfrysj bosrsm;a lrkq ,nk wNshdpkd i|yd jk ms<s;=re meñKs,a, 

,eî ld¾hd, osk 30 la we;=,; meñKs,slreg hjkq ,efí’ 

v' iEySulg m;a úh yels úi÷ula ,nd oSug ksYaÑ; ld,iSudjg jvd jeä ld,hla wjYH 

jkafka kï” ^ksYaÑ; ld,iSudj wjika ùug fmr& m%udo ùug fya;=j iy úi÷ula ,nd oSug 

n,dfmdfrd;a;= jk oskh i|yka lr meñKs,slreg okajkq ,efí’ 

vi' iud.u úiska úi÷ula ,nd oS ta ms<sn| ,smsh hjk ,o osk isg i;s 4 la we;=,; 

meñKs,slref.ka wNshdpkhla fkd,enqkfyd;a” wod< meñKs,a, ms<sn| ,smsf.dkqj jikq ,efí’ 

 

 

 

 

5’ bosrsm;a lr we;s meñKs,af,ys j;auka ;;a;ajh oek.kafka flfiao@ 

 

i' mdrsfNda.sl i;a;dr ks,Odrshdg 011 2126136 Tiafia ÿrl:k weu;=ula ,nd oSfuka 

ii' pilassist@plc.lk hk ,smskhg úoHq;a ;emE,la fhduq lsrSfuka 

mailto:pilassist@plc.lk


6’ meñKs,s úIh Ndr ks,Odrshd úiska ,nd fok ,o m%:u wjia:d úi÷u ms<sn|j meñKs,slre 

iEySulg m;afkdjkafka kï wNshdpkhla bosrsm;a l< hq;af;a ldgo@ 

 

ku  cSjks ldrshjiï uy;añh 

;k;=r m%Odk úOdhl ks,Odrs 

,smskh mSm,aia bkaIqjrkaia mS’t,a’iS’ 

wxl 7” yeõf,dla mdr”  

fld<U 05 

ld¾hd, ÿrl:k wxlh 011 2126001 

cx.u ÿrl:k wxlh 0716230044 

*elaia wxlh 011 2126109 

úoHq;a ;emE, jeevanik@plc.lk 

 

7’ wjidk úi÷fukao meñKs,slre iEySug m;a fkdjkafka kï” mj;sk ‘úl,am wdrjq,a úi|Sfï’  
hdka;%Khka fudkjdo@ 

 

 *iud.u úiska úi÷ula ,nd ÿka miqj” ta ms<sn|j meñKs,slre iEySug m;a fkdjkafka kï my; 

i|yka ‘úl,am wdrjq,a úi|Sfï’ hdka;%Khka fj; fhduq ùug meñKs,slreg ksoyi we;( 

 

i' Y%S ,xld rCIK Tïnqâiauka  

,smskh ( wxl' 143 ta” jcsr mdr” fld<U 05 

úoHq;a ;emE, ( info@insuranceombudsman.lk 

ÿrl:k wxl ( +94 11 250 5542 / +94 11 250 5041 

 

ii' fíreïlrKh 

Tmamqfjys i|yka jk fíreïlrK j.ka;sh m%ldrj 

 

 mdrsfNda.slhd Y%S ,xld rCIK kshduk fldñiu yd iïnkaO ùug leu;s kï” ta ms<sn| 

úia;r my; i|yka lr we;( 

 

wOHCI - úu¾IK 

Y%S ,xld rCIK kshduk fldñiu 

mshjr 11” kef.kysr l=¿K” f,dal fjf<| uOHia:dkh 

fld<U 01 

ÿrl:k wxl( 011 2396184-9 / 011 2335167 
B-fï,a ( investigation@ircsl.gov.lk / info@ircsl.gov.lk 

 

mailto:jeevanik@plc.lk
mailto:info@insuranceombudsman.lk
mailto:investigation@ircsl.gov.lk
mailto:info@ircsl.gov.lk

