
 

 

 

 

 

 

gPgy;]; ,d;#ud;]; gP.vy;.rP. 

 

 

 

 

thbf;ifahsH Kiwg;ghLfisf; ifahSk; eilKiw 



thbf;ifahsH Kiwg;ghLfisf; ifahSk; eilKiw 
 
 
 

1. Kiwg;ghnlhd;iw rkHg;gpg;gJ vt;thW? 
 

njhiyNgrp miog;G %yk; - thbf;ifahsh; miog;G epiya cj;jpNahj;jh; - 0112126136 

kpd;dQ;ry; %yk;   - pilassist@peoplesinsurance.lk 

njhiyefy; %yk;  - 011 2126109 

jghy; %yk;  - thbf;ifahsh; miog;G epiya cj;jpNahj;jh;, gPgy;];  

,d;#ud;]; gP.vy;.rP. ,y. 7> n`t;nyhf; tPjp> nfhOk;G 05 

mYtyfj;jpw;;F rKfkspj;J 

,izaj;jsk;  %yk; - Kiwg;ghl;ilr; rkHg;gpf;Fk; gbtk; vkJ ,izaj;jsj;jpy;  

fhzg;gLfpd;wJ  

     

    jaT nra;J www.peoplesinsurance.lk ,y; cs;s "Complaints" vDk; 

    "nlg; " I mOj;jTk;. 

Vida Kiwfs;  

tl;];mg; nrayp %yk;  - 0716230048 

 

Kiwg;ghLfisf; ifahSk; cj;jpNahfj;jH gw;wpa tpguk; 

ngaH   jpU. rd;d mNgtpf;uk 

gjtp  tpNrl mjpfhhp  (Specified Officer) 

Kfthp  gPgy;]; ,d;#ud;]; gP.vy;.rP. 

,yf;fk; 7> n`t;nyhf; tPjp> 

nfhOk;G 05 

mYtyf njhiyNgrp ,yf;fk; 011 2126403 

ifalf;f njhiyNgrp ,yf;fk; 071 6230048 

njhiyefy;  011 2126422 

kpd;dQ;ry; channa@peoplesinsurance.lk 

 

2. Kiwg;ghL njhlh;ghf rkHg;gpf;fg;gl Ntz;ba Mtzq;fSk; jfty;fSk; 

i. Kiwg;ghl;bid RUf;fkhf Fwpg;gpLf 

ii. Kiwg;ghl;lhshpd; ngaUk; njhiyNgrp ,yf;fKk; 

iii. tpguk; - fhg;GWjp xg;ge;j ,yf;fk; / thfd ,yf;fk; / chpikf;Nfhhpf;if ,yf;fk; 

iv. Nkyjpf Jiz Mtzq;fs; (,Ug;gpd;) 

mailto:pilassist@peoplesinsurance.lk
http://www.peoplesinsurance.lk/


 

 

 

3. Kiwg;ghnlhd;W fpilj;Js;sik gw;wp mwptpf;f (Acknowledgement) vLf;Fk; fhyk; 

  

 03 mYtyf Ntiy ehl;fSf;Fs; 

 

 

 

4. Kiwg;ghl;ilf; ifahSk; nrad;Kiw (fhyvy;iyfs; cl;gl) 

 

i. midj;J Kiwg;ghLfSk; gjpT nra;ag;gl;L 03 mYtyf Ntiy ehl;fSf;Fs; mJ 

gw;wp Kiwg;ghl;lhsUf;F mwptpf;fg;gLk;. 

 midj;J Kiwg;ghLfSk; xU njhlH ,yf;fj;jpd; fPo; ifahsg;gLk; vd;gJld;> 

Kiwg;ghL nra;ag;gl;l nkhopapNyNa mjw;F gjpy; mspf;fg;gLk;. 

ii. 03 mYtyf Ntiy ehl;fSf;Fs; Kiwg;ghl;Lf;Fj; jPHT toq;fg;gl;lhy;> Kiwg;ghL 

fpilj;Js;sik gw;wpa mwptpj;jYld; (Acknowledgement) mJ gw;wp Kiwg;ghl;lhsUf;F 

mwptpf;fg;gLk;. 

iii. Kiwg;ghL fpilj;J 14 mYtyf Ntiy ehl;fSf;Fs; jPHT / gjpy; 

Kiwg;ghl;lhsUf;F mDg;gp itf;fg;gLk;. 

iv. toq;fg;gl;Ls;s jPHTfSf;F vjpuhf rkHg;gpf;fg;gLfpd;w Nkd;KiwaPLfSf;fhd gjpy;fs; 

Kiwg;ghL fpilj;J 30 mYtyf Ntiy ehl;fSf;Fs; Kiwg;ghl;lhsUf;F 

mDg;gg;gLk;. 

v. jpUg;jpfukhd jPHtpid toq;Ftjw;F Fwpg;gpl;l fhyj;ijAk; tpl mjpf fhyk; 

vLf;Fkhdhy; (Fwpg;gpl;l fhyk; fhyhtjpahf Kd;dH) jhkjj;Jf;fhd fhuzj;ijAk; 

jPHT toq;f cj;Njrpj;Js;s jpfjpiaAk; Fwpg;gpl;L Kiwg;ghl;lhsUf;F mwptpf;fg;gLk;. 

vi. fk;gdpahy; jPHT toq;fg;gl;L mJ gw;wpa vOj;J %y mwptpj;jy; fpilf;fg;ngw;w 

jpdj;jpy; ,Ue;J 04 fpoikfSf;Fs; mthplkpUe;J Nkd;KiwaPL fpilf;fhtpl;lhy;> 

rk;ge;jg;gl;l Kiwg;ghL gw;wpa Nfhg;G %lg;gLk;. 

  

 

 

 

 

 



5. rkHg;gpf;fg;gl;Ls;s Kiwg;ghl;bd; jw;Nghija epiyia vt;thW mwpe;J nfhs;tJ? 

 

i. thbf;ifahsH miog;G epiya cj;jpNahfj;jUf;F 011 2126136 Clhf njhiyNgrp 

miog;ig Nkw;nfhs;tjd; %yk; 

ii. pilassist@peoplesinsurance.lk vDk; Kfthpf;F xU kpd;dQ;riy mDg;Gtjd; %yk; 

mailto:pilassist@peoplesinsurance.lk


6. Kiwg;ghLfisf; ifahSk; cj;jpNahfj;juhy; toq;fg;gl;l Kjy; fl;lj; jPHT gw;wp 
Kiwg;ghl;lhsH jpUg;jp milahtpl;lhy; Nkd;KiwaPl;il ahUf;F nra;a Ntz;Lk;? 

 

ngaH  jpUkjp. [Ptdp fhhpatrk; 

gjtp  gpujhd epiwNtw;W mjpfhhp 

Kfthp  gPgy;]; ,d;#ud;]; gP.vy;.rP. 

,yf;fk; 7> n`t;nyhf; tPjp> 

nfhOk;G 05 

mYtyf njhiyNgrp ,yf;fk;  011 2126001 

ifalf;f njhiyNgrp ,yf;fk;; 071 6230044 

njhiyefy;  011 2126109 

kpd;Q;ry; jeevanik@peoplesinsurance.lk 

 

 

7. ,Wjpj; jPHkhdj;jpYk; Kiwg;ghl;lhsH jpUg;jp milahtpl;lhy;> mKypy; ,Uf;fpd;w ‘khw;Wj; 
jfuhW jPHT’ topKiwfs; vd;d? 

 

 fk;gdpahy; jPHT toq;fg;gl;lJk; fPo; Fwpg;gplg;gl;Ls;s ‘khw;Wj; jfuhW jPHT’ nghwpKiwia 
ehl Kiwg;ghl;lhsUf;F Rje;jpuk; cz;L. 

 

I. ,yq;if fhg;GWjp xk;Gl;];kd;  

Kfthp : ,y. 143 V> t[pu tPjp> nfhOk;G 05 

kpd;dQ;ry; : info@insuranceombudsman.lk  

njhiyNgrp ,yf;fk; : +94 11 250 5542 / +94 11 250 5041 

 

ii. kj;jpa];jk; 

fhg;GWjpg; gj;jpuj;jpy; Fwpg;gplg;gl;Ls;s kj;jpa];jk; gw;wpa thrfj;jpd; gb 

 

 thbf;ifahsH ,yq;if fhg;GWjp xOq;FKiwg;gLj;jy; Mizf;FOitj; njhlHG 
nfhs;s tpUk;gpdhy; mJ gw;wpa tpguq;fs; fPNo nfhLf;fg;gLs;sd:  

 

gzpg;ghsH – tprhuizfs; 

,yq;if fhg;GWjp xOq;FKiwg;gLj;jy; Mizf;FO 

11 MtJ khb> fpof;Ff; NfhGuk;> cyf tHj;jf ikak; 

nfhOk;G 01 
njhiyNgrp ,yf;fk; : 011 2396184-9 / 011 2335167 

kpd;dQ;ry; : investigation@ircsl.gov.lk / info@ircsl.gov.lk 
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